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Copyright

Copyright© 2004 FrontRange Solutions Inc. All Rights Reserved. GoldMine, HEAT, and
other FrontRange products and brands are registered trademarks or trademarks of FrontRange
Solutions Inc. in the U.S. and/or other countries. Other products and brands are registered
trademarks or trademarks of their respective owners/companies.

USE OF THE SOFTWARE DESCRIBED IN THIS PAPER AND ITS RELATED USER
DOCUMENTATION ARE SUBJECT TO THE TERMS AND CONDITIONS OF THE
APPLICABLE END-USER LICENSE AGREEMENT (EULA).

The information contained in this document is provided “as is” without warranty of
any kind. To the maximum extent permitted by applicable law, FrontRange Solutions
disclaims all warranties, either express or implied, including the warranties for
merchantability and fitness for a particular purpose; and in no event shall FrontRange
Solutions or its suppliers be liable for any damages whatsoever including direct,
indirect, incidental, consequential, loss of business profits or special damages, even if
advised of the possibility of such damages.
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Using the GoldMine Backup Wizard

Important Points to Remember

The Backup Wizard cannot be used for Goldmine Corporate Edition.

The Backup Wizard function is not intended to be used to transfer files to another
computer or copy of Goldmine.

Before starting any backup process find out where your Goldmine files are stored.
Select Help>>About in GoldMine and then click the System button.

Xl
| ‘ ()
GoldMine. ™
D ezcription | Walue -
Froduct Goldkine®
Licenze D-0010-17877756
Yerzions GoldMine B.50.31113, BDE 500 [4/11.19333], Windows MT .00,
Goldkine EXE c:sprogram fileshambocm'.gmwE. exe
BDE DLL Files sprogram fileshcommon filessborlandscommon filesbdeh
TETTO Condocume™ 1ot alz ™1 N emph,
System Files c:wprogram filesh\ambom®
Galdkine Files C:\Program FileshGMBCMA\GME azeh
Cantact Filez o hprogram fileshambemiundenariting', .
i ace C: 5,492 MB
Mernary [Fak] ZE0THE
Open Cursars 11 -
| mmmmd | mmr RAACTED  Thdl —mbmel
4] | 3|
| About || Credits ||FrontHange| | Copy Al | | Ok, |

This window is a very useful tool and the most important items to review are the
locations for System Files, Goldmine Files and Contact files. It is recommended that
a screenshot be made of this window and printed out or the information be written
down in case you cannot open Goldmine and need to access this information.

The ability to use the Backup Wizard requires Master Rights in Goldmine.
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Backup Wizard Process

1. Select File>>Back-up Databases.

# GoldMine 6.5
File Edit %ew Lookup Contactk 3Schedule Complete  Tools  Window  Help

Mew Record L L % Eﬂ % _:l

‘3 Open Database. . dar  Call  Appt Sale hail Ot E-
E? Mew Database. . Bob
%i Maintain Databases. ..
mpary: Sowers Accounting
Back-Up Databases ontact: Jos Bob
@4 Restore Databases Dept: Last: Beb
Title: Dear
'% Sy = et aurceE; Azat:
=, Custarize Reparts. . Hdress: 3845 Teays Valley Fd
- HE
Synchronize ¥ .
Configure ¥ | City Hurricane
State: Wi Zip: 25526
& Lag Away... oLty Merge:
"',j Log in Another User, ..
acts\ Details \Heferrals\F‘ending\ Higtar
(¢ Exit bLimity | Forecast |.-'1'-.ge

2. Select Create a New Back-up profile, unless there is one already saved that you want to
re-use. Click Next.

GoldMine Back-Up Wizard

|

Welcome to the Database Back-Up
Wizard!

Thiz Goldkine Back-Up wizard will help pou back up the data files
for Goldkine's contact etz and related databasesz. Periodic
back-ups are recommended to avoid catastrophic data lozs in the
event of an emergency [for example, awindows spsterm crash or
hardware failure).

Backing up iz a lime-intenzive process and requires users ko exit
GoldMine. To begin, pleaze select one of the following option:s:

=" Create a Mew Back-up Profile

" Begin Back-up process using & profile fram belovw

| ]

< Brack I Mext = I Eirarsh | Cancel |
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3. Select the contact sets you wish to backup. If you are not sure which contact set to select,
select the one noted in the System window mentioned above. Also, be sure to leave the
Backup-up Goldmine files (GMBase) option selected. It is recommended you also leave
the Back-up Setup Files (Net-Update and BDEShare) option checked.

GoldMine Back-Up Wizard x|

Goldting allows you to back up zome or all of itz files. Please
gpecify the contact set(z] from the list below, and check whether or
nat b inciude the system and setup files, then click Mest' o
continue.

The Goldkine Back-Up ‘wizard CAMMOT be used with MS-S0L
databazez. |tiz intended for use with dB ase filez only. Please

refer ta wour MS-5S0L documentation for information on databasze
maintenance

v Back-up GoldMine Files [GME aze]
¥ Back-up Setup Files [Net-Update and EDEShare]

< Back I Mest » I Eirrzh Cancel

4. Click Next.
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5. Select the additional directories you wish to backup. These are the directories that
Goldmine uses to store file attachments from e-mail, reports, MS Word templates that are
used by the Mail merge function, and any documents that have been linked to your
Goldmine database. These typically reside in the GoldMine root directory indicated for
System Files in the System window mentioned at the beginning of this document.

GoldMine Back-Up Wizard x|

Goldtine allows vou to back up Reports, Attachments, Document
Templates, and ather Linked Documents.

Pleaze specify a gsingle directon in which each type of the
above-referenced files iz stored. Pleaze ensure that 'Back-up' iz
checked for each desired file tupe.

Back-up  Afttachments directon:
v ||::'\|:|r|:|gram filezhgmbicm' ailE owbattachs

Beportz directany:
v ||::"~|:|r|:|gram filezhgmbom REPORT S

Templates directary:

v ||::"~|:|r|:|gram filezhgmbem' T emplateh,

Linked Daocuments directan:

L

¢ Back I MHext > I Eirtzh | Cancel |

N BN N

6. Click Next.
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7. Confirm your selections and then click Next.

GoldMine Back-Up Wizard x|

“ou may confirm that pou have selected all of the appropriate
contact etz and related databaze files for GoldiMine to back up in
the window below. Please click 'Back' to modify your zelection, or
click 'Mest' to continue,

Contact Set 789

GMEaze: C:\Program Files\GMBCM\GME aze',
SetUp: chprogram filezhgmbomi S etup
Reports: chprogram filesambom\REPORTSY
Templates: c:hprogram filezhgmbcm' T emplateh,

< Back I Hext = I Eiristy | Cancel |

8. Enter or select a destination for the backup. It is recommended that the file not be copied
onto the computer on which GoldMine resides in case of a catastrophic failure on the
computer. Use an alternate media such as a CD-Rom or Zip disk for better protection.

GoldMine Back-Up Wizard x|

Pleaze zpecify the destination path and filename of the
back-up Belaw.

IE:'\F‘rn:ngram FilezhGMBCHA\Backuphbackupl J

Pleaze give thiz back-up profile a name. “v'ou may simply re-uze
thiz prafile in the future by choozing ‘Beagin Back-up process using
a prafile fram below:' on the opening page of the *Wizard. Click
‘Mext' to continue.

Test Backup

MOTE: It iz recommended that you copy the back-up file o a
removable media or a separate phyzical dive once the process iz
complete.

¢ Back I Hewt > I Eiratzty Cancel

9. Ifyou want to save this Backup Profile for re-use, enter a Profile name. Click Next.
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10. All users must be logged out of Goldmine in order to backup the database. If necessary,
you can force users to exit by selecting the Force all users to exit GoldMine within X
minutes and entering the number of minutes. Click Finish to start the backup.

GoldMine Back-Up Wizard x|

Goldkine iz now ready bo back up the selected files.

The back-up process may take zome time, depending on the zize
of wour database(z]. At any time durning the process, vou may stop
thiz process by clicking the 'Cancel’ buttan.

The back-up process requires excluzive uze of the databaze and
requires ALL network uzers to exit GoldMine and all templates or
documents.

If neceszam, pleasze instruct Gaoldiine to force all uzers to log out
below,

Iv {Farce all users to exit GoldMine withire |2_ minutes

To start the back-up process, pleaze click 'Finizh'.

< Back et | Finizh I Cancel
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Restoring your Goldmine Database from Backup

Important! The Restore wizard will only work correctly if the copy of Goldmine you are
restoring to is installed in the exact same directory structure as the program used when
the backup was made! In order to find out if the structure is the same please refer to the
System window in the current install of Goldmine and compare to the information that
was recorded at the time the backup was made. If the locations of the files are different
the Restore function will not only fail to work properly but continuing with the restore
will overwrite your existing copy of Goldmine and make it unusable.

Restore Wizard Process

1. Select location of the backup file. It is recommend that if your backup file is on a CD
or Zip disk that you copy that file to your hard drive before selecting the file for
restoration.

2. Enter the username & password used when the backup file was created.

GoldMine Restore Wizard x|

Welcome to the Database Restore
Wizard!

Thiz wizard will help pou to restore a back-up file of Goldkine's
contact setz/databaszes. 1

FPleaze enter the path of the .gmb back-up file:
IE:"-.P'ru:ugram FilezhGMECKMB ackuptbackup.gm J

Goldkine Usert ame: Pazswoard:
|MASTER |

3. Click Next.
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4. Select locations where the e-mail attachments, links and word templates will be
placed during the restore. This will overwrite files of the same name in those
directories.

GoldMine Restore Wizard x|

Pleaze specify the folders in which all of the documentz of each
tupe should be restared ta, then click Mext'

MOTE: [ you do not restore the documents to the default folder
lozation they came from, they will loze their linked status ingide of
the GoldMine Databasze.

Attachments directon:

:program fileshgmbemsh ailB oxhattach'

Reports directony:

Iu::"\prcugram fileshgmbcrSREFORTSY J

Templates directony:
In:::'\prn:ngram fileshamberh T emplate®, J

Linked Documents directary:

| -
< Back I Mest > I Cancel |

5. Verify the files that will be restored and where they will be placed. Click Next.

GoldMine Restore Wizard x|

The Goldtdine Festore ‘wizard will ovensrite exizting filez and data
contained in the folders indicated below.

Pleaze werify that the specified falder names are carrect and da not
cohtain files or data that pou need to preserve. Click the “Back"
button to make changes.

Attachments: c:horodram fileshambomhb ailB osAttach,
Linked Docurmnents:

Reports: c\program fileshgmboemBREPORTSY
Templates: o:hprogram filesambem T emplate’,

< Back I Mest = I Cancel
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All users must be logged out of Goldmine before the restore can begin. If necessary,
you can force users to exit by selecting the Force all users to exit GoldMine within X
minutes and entering the number of minutes.

The phrase Restore All Files must typed into the window.

Click Finish.

GoldMine Restore Wizard x|

The restare process may take some time, depending on the size of
wour database. AL any iime during the process, you may stop it by
clicking the 'Cancel' buttan,

The restare process requires excluzive use of the databasze and
requires all nebwork. uzers to exit GoldMine and all templates ar
documentz. Below, vou can instruct Goldkine ta force all ugers to
log out.

¥ Force all users to exit Goldkine within ]2_ mintes

Thiz process will ovenarite ALL data in the destination databaze.
T wernfy thiz process, pleaze tupe 'Restare Al Files' in the box.

eztore All Filez

Goldine is now ready to back-up the zelected files. To start this
process, please click Finish'

< Back I Finizh I Cancel
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Backing Up GoldMine Manually

Important Points to Remember

e Before starting any backup process find out where your Goldmine files are stored.

Select Help>>About in GoldMine and then click the System button.

About GoldMine

GoldMine™

D'escription Yalle

Product Goldkine®

Licenze D-0025-17434847

Wersions GoldMine 65031113, BEDE 500 [4/11./1999), “Windows MT 5.01.
Goldkine EXE c:wprogram filezhgoldminehgrmwg. exe

BODE DLL Files “am_pp_agmamesehelancorphgoldminehsetuptbdeshareh

TEMB-PHrerts c:hdocume™ Thbevermt:
Syztem Filez c:hprogram fileshgoldmineh,
Goldkine Files C:%Program FileshGoldMinet QB azeh,
Contact Files C:%Program FileshGoldMine\commaorn

T pace C: 15,080 MB

[z~ Whermph,

bemaon [Rabd] 22 B
Open Curzors 1 v
{"" B — | 2 -

| About || Creditz ||FantHange| |E

This window is a very useful tool and the most important items to review are the

locations for System Files, Goldmine Files and Contact Files. It is recommended that

a screenshot be made of this window and printed out or the information be written
down in case you cannot open Goldmine and need to access this information.
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Location of
System Files

Manual Backup Process

1. Determine the location of your data files as noted above.

2. Copy each of the folders noted for the System, GoldMine and Common files. Place
these copies in an alternate location, preferably on a removable media such as CD-
Rom or Zip disk.

® GoldMine M=
File Edit Yiew Faworites Tools  Help -.1.'
@ Back - \_/l lﬁ fjﬁearch ‘[l_" Faolders '
Address |@ C1\Program Files\GoldMine - | G0
= |23 Program Files "’J ’J "'JI
B Adobe orman Derna aMBase GoldMine Fi|esj
| Analog Devices
| AvantGo Connec|  Contact Files - - - L
| BigFix Enterprise ’J ,J ,J ,J
1) Citrix MailBio e Repaorts Setup b
I3 Comman Files
I ComPlus Applications . o o o
|E| FrontRange Contack Center ’J ,J ’J ’J
|5 FrontRange Solutions
- - speller YN Template TH3z
GoldrMine -
[h Camman
Do a B N [#
) GMEBase b : :
I Leadstat adfactry.dl  back_def.ini BACKTILE.BMP BEY.ini
I3 MailBioz:
2 myam 5 — _—
B Reports @ G ﬂ
2 Setup EEY. thi BILL.ini BILL.thi  carback.jpg
|50 speller
I vnc v
< N N ) I [ N
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Location of = |=5) Program Files
System Files 1) Adobe

Manual Restore Process

1. After locating the backup files you wish to restore, browse to the location of your
GoldMine installation.

2. From the backup files, copy the contents only of the Contact and Goldmine files into
the respective folders in your existing installation, overwriting what is there. Do not
copy the entire folder from the backup to the existing installation as this will result in
a folder within a folder.

& GoldMine M=

File Edit ‘Wiew Fawaorites Tools  Help ;'f

@Eack - \_/I lﬁ jﬂj Search ‘[E‘ Folders "

Address |@ tiProgram Files\GoldMine V| L
. A

3 2 . B

I Analog Devices

Lemao GMBase GoldMine Filesj

[ AvantGo Conne e p— = =
I3 BigFix Enkerprise ,J ,J ,.,J ,J
12 Citriz MailBio g Reports Setup
I3 Comman Files
I3 ComPlus applications o o o o
IE'| FrontRange Contack Center ’J 'J ’J ’J
|=) FrontRange Solutions
- ’ speller YN Template TH3z
GoldMine 0
[El Camnnon
= 3 B N @
I GMEase b : :
I Leadstat adfackey.dl  back_def.ini  BACKTILE.BMP BEM.ini
I3 MailBio
= g —h g —
El Reports @ [ji’ ﬁl
2 setup BE.thi BILL.ini EILLtbi  carback.jpg
I speller
I 3wnc v
< I I [ N -~ I ) I
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3. Open the folder containing the backup of the System Files (in this example it is
GoldMine). Group the files according to file type by selecting View>>Arrange
Icons by>>Type

& GoldMine

File  Edit Favarites  Tools
i Toolbars »
.' e Eack, Skatus Bar ‘H?‘ Folders v
' Explorer Bar 3
Address IE W | a0
4 Thurnbnails : : :
Folders x [ [ [ 5
T Tiles = ;ﬂj -ﬂﬂj ;,J
I UESL 1 D GME
B Lt amman emo ase
B )
Details
B \ e
& Arrange Icons by Marne ___J ___J
] Size ; B
] P n]=]
Customize This Folder... :
uskomize This Folder Modified - |
] GoT L4
E RDF " H Shiow in Groups ,.-J ,.-J
- efres
5 W AUbo Arrange Sekup speller
D c Align ko Grid
arAMmon =
) Demo - =3 = =
I GMBase -'J ’_J —J
|5 Leadstat Sync Template THIE
I3 MailBiox
2 g e
I Reports ﬁ?ﬂ i
g SEt:p GMEEinstall... GMLnkInst... GMOSW.exe
X speller
I Svne i
I Template l‘-,-.:,“ .‘ﬁ" !
) Txaz =l GM
=) HEAT | gmwe.exe  MaxImport.... sFxfedz exe
< ¥ w
R S S
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& GoldMine i

- EX
File Edit Wiew Favaorites Tools  Help 'l';'

eﬁack - \_/I lﬁ /“_\J Search ‘H_L' Faolders "

Address |B C:YProgram Files\GoldMine V| Go
Folders £ g oire N WP -
= IC5) Program Files ”~ [} E} [} E}
£ Adobe

IC7) Analog Devices

back_def.ini BEY.ini BILL.ini GM.ini
I Avanbco Connect
IC7) BigFix Enterprise

=) Citrix @

) Common Files GoldSync, IMI  isearch.ini MASTER.ini  charset,DBF

I ComPlus Applications
@

|5 FrontRange Contact Center
IC3) FrontRange Solutions

GoldMing DataDick,DBF  FLAGS.DBF  License.DBF  LicenseCL..,
I3 Cammon

I Dema \/—/ = @

Py
-
Py

(&)
(&)
(&)

Files having the same
extension are grouped
together thus making them
easier to copy.

I speller Users,DET ninsk.isu carback.jpg carside.jpg
I3 svnc 0

(&)
| ],
&)

SyncLock,DBF SwncTask.DEF - TMenu,DEF |Users,DEF

=) Template — —,
2 ™32 t‘1| t‘1| || ||
- 3 | |
¥ [ HEAT 3 —  parkeast.jpg  parkwest.jpg  charset.MDx  Databick, MO 3
— —

4. Copy the files with extension .dbf, .dbt, .ini, .mdx into the Goldmine folder,
overwriting what is there.

5. If there are templates, custom reports, mailbox attachments copy the contents of the
folders into the respective locations in the new server.
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