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Copyright

CopyrightO 2005 FrontRange Solutions Inc. All Rights Resety GoldMine,, HEAT and
other FrontRange products and brands are registeaetmarks or trademarks of FrontRange
Solutions Inc. in the U.S. and/or other countrig®ther products and brands are registered
trademarks or trademarks of their respective owoengpanies.

USE OF THE SOFTWARE DESCRIBED IN THIS PAPER AND ITRELATED USER
DOCUMENTATION ARE SUBJECT TO THE TERMS AND CONDITIONS OF THE
APPLICABLE END-USER LICENSE AGREEMENT (EULA).

The information contained in this document is provi ded “as is” without warranty of
any kind. To the maximum extent permitted by appli cable law, FrontRange Solutions
disclaims all warranties, either express or implied , including the warranties for
merchantability and fitness for a particular purpos e; and in no event shall FrontRange
Solutions or its suppliers be liable for any damages whatsoever including direct,
indirect, incidental, consequential, loss of business profits or special damages, even if
advised of the possibility of such damages.
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Installing Single User copy of GoldMine 5.x, 6.0 a
6.5 on Windows XP

The purpose of this document is to help you instalingle-user, non-shared copy of GoldMine
Business Contact Manager.

The document is written specifically for Windows XBt the following process will also work if
your computer is running Windows 98 SE, Windows 8000 Professional.

When installing GoldMine onto a computer running, X3®IdMine’s data files will be installed
to C:\Documents and Settings\All Users\Applicativata\GoldMine. This is due to the way
Windows XP stores system data, causing the autansialler to “split” GoldMine’s files into
two different locations. The following guide willlew you to install into one directory, avoiding
some of the potential problems a split installatan cause.

Some users may encounter issues with the autaiatallation.
For users of GoldMine 5.0-5.7 who backup GoldMigecbpying the GoldMine folder at
c:\Program files, this means they are not copyiagrtdata files and must browse to
Documents and Settings\All Users\Application Datdt®ine to find their data folders.
Customers using a Windows XP system as a servdée(Méndows XP is not a
recommended Platform for a server) will have protdevith the client workstations
accessing the data on the network due to the *split

Users can also encounter license errors when peirigrNet Updates.
Installation instructions:

1. If you have purchased and downloaded GoldMine fioenFrontRange Solutions’
eStore, please skip to step # 5.
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GoldMine@

‘d Install GoldMine® Business Contact Manager 6.0

(.'"/ Learn more about GoldMine

_-l) Learn about Industry-specific solutions
# Search for GoldWine Add-on products

d ~  Install Internet Explorer 6

N

'&1‘ Browse CD E‘? View Documentation | Exit

2. After inserting the GoldMine installation CD intoyr computer’s CD tray, the above
screen will appear on your computer screen.

3. Click theBrowse CDlink.

4. Double-click theSupplementalfolder, as shown below:

i GoldMineBCM_6 (D:)
File Edit ‘Wiew Fawaorites  Tools  Help %’

\.} Back, t\) Lﬁ p Search [EL‘ Folders v

P OO &0 © © @

Dacumenta. .. GoldMine Inkernet Supplernental
Other Places Inskall Explorer
ity o
W My Computer 3 B |I a u
[EJ My Docurmenks F :
AUTORUMINF - Demo.dbd Gh,ico Setup,exe

% My Network Places

Details =

Gold™MineBCM_6 (D:)
D Drive

File Swskem: COFS
—

5. Double-click thegm6setup.exdile to launch the GoldMine installer:
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& Supplemental

File Edt View Favaorites Tools  Help
- 5% @) [i ,
@Back </ l.ﬁ: 7 Search ll..-QFjQEG

\
A5 {ji? .

bdeS1ien.exe gmésetup.exe

Address |5 0ty Supplemental V| Go | Links *®

File and Folder Tasks ¥

Other Places

e GoldMineBCM_6 (D)

My Documents
:‘ Py Carmpuker
"ﬂ Iy Mebwork Places

Details

Supplemental

Eil= Eolder

6. A screen will appear indicating that your systerfReading package”. (not shown here)
7. Wait for that to complete and you will see thedaling window.Select Next

GoldMine 6.0 E3

g YWelcome to Goldkine 6.0 Setupl

It iz gtrongly recommended that vou exit all Windows programs
befare running thiz Setup program.

Click Cancel to quit Setup and then cloze any programs you
have running, Click Mext to continue with the Setup program.

wiARMIMG: Thiz program iz protected by copyright law and
international reaties.

|Inauthaorized reproduction or diztibution of thiz program, or any
portion of it, may result in severe civil and ciminal penalties, and
will be progecuted to the mawimum extent poszible under law.

Cancel
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8. After reading the License Agreement select Yestlicate your acceptance of the terms.

Software License Agreement [‘5—<|

Pleaze read the following Licenze Agreement. Press the PAGE DOWHN key to zee
the rest of the agreement.

FrontFange Solutions Software Product: Goldiiner] -
[Few. Sept. 2002

EMD-USER LICEMSE AGREEMEMT ["ELILA™
IMPORTAMNT - READ CAREFLILLY

THIS ELILA IS & LEGAL AGREEMEMT BETWEEN 0U ["vOU" OR "LICEMSEE")

AMD FRONTRAMGE SOLUTIONS INC. (& DELAWARE CORPORATION "WITH ITS
FPRIMCIPAL PLACE OF BUSIMESS IM COLORADO), OM ITS OWM BEHALF AMD OM
BEHALF OF ITS SUBSIDIARIES, DIVISIONS AMD AFFILIATES [COLLECT IVELY
REFERRED TO A5 "FROMTRAMGE SOLUTIONS"), FOR THE SOFTWARE

FRODUCT IDEMTIFIED ABOVE WHICH IMCLUDES COMPUTER SOFTWARE AND
A5SOCIATED MEDIA AND DOCUMENTATION [COLLECTIVELY “"LICENSED 3

Lo pou accept all the terms of the preceding License Agreement? |f pou choose Mo, Setup
will cloze. Taingtall Goldkine 5.0, you must accept thiz agreement.

< Back ez Mo

9. Select your install typeTlfypical for most users) and then select Brewse button.

Setup Type X]

Click the type of Setup you prefer, then click Mext.

+ Typical Frogram will be inztalled with the mozt common
ophions. Recommended for most users.

" Compact  Program will be installed with minimum required
optiong.

" Cugham 'ou may choose the options you want ta install,
Fecommended for advanced uzers.

Destination Folder

C:%Program FilesyGoldMine Browse..
< Back | MHext > | Cancel |
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10. You should see the following window, with a defaunltall path of C:\program
files\goldmine.

11.Change the patto C:\apps\Goldming as shown below, and press @i button.

Setup Type x|

Choose Folder E| it
Fleaze choose the installation folder.
Path: the most common

ozt uzers.

i II::'xapps"xG oldkine

Directares:

= et 1] 4 I

[~ PROGRAM FILES

= GOLDMINE Cancel | pou want bo install

£ T3z LISETE.

FrinirLImn required

Drives: Erowse... |
I Hc j Metwark... |

¢ Back Meut » | Cancel |
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12.When prompted if you would like to create this frdselectres

13.You will be returned to this screen, with the neathpshown in the box labeled
Destination Folder. Selebtext.
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14.The program will now install to the C:\apps\Goldmirfter that process is completed
you will be prompted with the following registraticnformation request. Seleldext.

15. Fill out your registration information , selectingNext when finished.
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16. Fill out yourplace-of-purchase information selectingNext when finished.

17. Input yourproduct serial number, and clickNext when finished
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18.Select NT Server Accounts you'd like to importy@u want to use them for logging into
GoldMine. If you'd like to specify your usernamauwwill be prompted to do so on the
next screen and you can skip this step.

19. Specify the username you would like to use to totpiGoldMine, and a password if
desired, then click Finish. You will then be takerGoldMine’s login screen, where you
may log in and begin using GoldMine.
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