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Copyright 
 
 

CopyrightÓ  2005 FrontRange Solutions Inc.  All Rights Reserved.  GoldMine,, HEAT  and 
other FrontRange products and brands are registered trademarks or trademarks of FrontRange 
Solutions Inc. in the U.S. and/or other countries.  Other products and brands are registered 
trademarks or trademarks of their respective owners/companies. 

USE OF THE SOFTWARE DESCRIBED IN THIS PAPER AND ITS RELATED USER 
DOCUMENTATION ARE SUBJECT TO THE TERMS AND CONDITIONS OF THE 
APPLICABLE END-USER LICENSE AGREEMENT (EULA).  

The information contained in this document is provi ded “as is” without warranty of 
any kind.  To the maximum extent permitted by appli cable law, FrontRange Solutions 
disclaims all warranties, either express or implied , including the warranties for 
merchantability and fitness for a particular purpos e; and in no event shall FrontRange 
Solutions or its suppliers be liable for any damages whatsoever including direct, 
indirect, incidental, consequential, loss of business profits or special damages, even if 
advised of the possibility of such damages. 
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Installing Single User copy of GoldMine 5.x, 6.0 and 
6.5 on Windows XP 

 
The purpose of this document is to help you install a single-user, non-shared copy of GoldMine 
Business Contact Manager. 
 
The document is written specifically for Windows XP but the following process will also work if 
your computer is running Windows 98 SE, Windows ME or 2000 Professional. 
 
When installing GoldMine onto a computer running XP, GoldMine’s data files will be installed 
to C:\Documents and Settings\All Users\Application Data\GoldMine. This is due to the way 
Windows XP stores system data, causing the auto-run installer to “split” GoldMine’s files into 
two different locations. The following guide will allow you to install into one directory, avoiding 
some of the potential problems a split installation can cause. 
 
Some users may encounter issues with the auto-run installation. 
 

·  For users of GoldMine 5.0-5.7 who backup GoldMine by copying the GoldMine folder at 
c:\Program files, this means they are not copying their data files and must browse to 
Documents and Settings\All Users\Application Data\GoldMine to find their data folders. 

 
·  Customers using a Windows XP system as a server (Note: Windows XP is not a 

recommended Platform for a server) will have problems with the client workstations 
accessing the data on the network due to the “split”. 

 
·  Users can also encounter license errors when performing Net Updates. 

 
 
Installation instructions: 
 

1. If you have purchased and downloaded GoldMine from the FrontRange Solutions’ 
eStore, please skip to step # 5. 
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2. After inserting the GoldMine installation CD into your computer’s CD tray, the above 
screen will appear on your computer screen. 

3. Click the Browse CD link. 
4. Double-click the Supplemental folder, as shown below: 

 

 
 

 
5. Double-click the gm6setup.exe file to launch the GoldMine installer: 
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6. A screen will appear indicating that your system is “Reading package”. (not shown here) 
7. Wait for that to complete and you will see the following window. Select Next. 
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8. After reading the License Agreement select Yes to indicate your acceptance of the terms. 
 

 
 

 
 

9. Select your install type (Typical for most users) and then select the Browse button. 
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10. You should see the following window, with a default install path of C:\program 
files\goldmine. 

 

 
 
 

11. Change the path to C:\apps\Goldmine, as shown below, and press the OK button. 
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12. When prompted if you would like to create this folder, select Yes. 
 

 

 
 

13. You will be returned to this screen, with the new path shown in the box labeled 
Destination Folder. Select Next. 
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14. The program will now install to the C:\apps\Goldmine. After that process is completed 

you will be prompted with the following registration information request. Select Next. 
 

 
 
 
 

15. Fill out your registration information , selecting Next when finished. 
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16. Fill out your place-of-purchase information, selecting Next when finished. 
 

 
 
 

17. Input your product serial number, and click Next when finished. 
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18. Select NT Server Accounts you’d like to import, if you want to use them for logging into 
GoldMine. If you’d like to specify your username, you will be prompted to do so on the 
next screen and you can skip this step. 

 

 
 

19. Specify the username you would like to use to log in to GoldMine, and a password if 
desired, then click Finish. You will then be taken to GoldMine’s login screen, where you 
may log in and begin using GoldMine. 

 

 
 


