
Setting up POP and SMTP on 
IIS6.0 for use with GoldMine 
E-mail 
Copyright © 2004 FrontRange Solutions Inc. 

 
 
Author:  Robert Comstock 
    
Department:         Technical Support 
Created:  March 4, 2004 
Last Updated: April 2, 2004   

 
 
 
 
 
 
 
 
 
 
 

  Page 1 
 



  
 
 
 
Copyright 
 
 

Copyright  2004 FrontRange Solutions Inc.  All Rights Reserved.  GoldMine,, HEAT  and 
other FrontRange products and brands are registered trademarks or trademarks of FrontRange 
Solutions Inc. in the U.S. and/or other countries.  Other products and brands are registered 
trademarks or trademarks of their respective owners/companies. 

USE OF THE SOFTWARE DESCRIBED IN THIS PAPER AND ITS RELATED USER 
DOCUMENTATION ARE SUBJECT TO THE TERMS AND CONDITIONS OF THE 
APPLICABLE END-USER LICENSE AGREEMENT (EULA).  

The information contained in this document is provided “as is” without warranty of 
any kind.  To the maximum extent permitted by applicable law, FrontRange Solutions 
disclaims all warranties, either express or implied, including the warranties for 
merchantability and fitness for a particular purpose; and in no event shall FrontRange 
Solutions or its suppliers be liable for any damages whatsoever including direct, 
indirect, incidental, consequential, loss of business profits or special damages, even if 
advised of the possibility of such damages. 

  Page 2 
 



Table of Contents 
COPYRIGHT ...............................................................................................................................................................2 

SETTING UP POP AND SMTP ON IIS6.0 FOR USE WITH GOLDMINE E-MAIL.........................................4 
CONFIGURING THE MAIL SERVER ROLE ....................................................................................................................4 
CONFIGURING THE SMTP SERVICE ...........................................................................................................................4 
CONFIGURING THE POP3 SERVICE ............................................................................................................................4 
CONFIGURING GOLDMINE CLIENT ............................................................................................................................5 

. 

  Page 3 
 



Setting up POP and SMTP on IIS6.0 for use with 
GoldMine E-mail 

 
Note:  This document does not cover installing IIS 6.0.  Refer to Microsoft documentation for the 
correct setup procedures. 
 
Configuring the Mail Server Role 

1. Open the Configure Your Server Wizard. (Start>>Control Panel>>Administrative 
Tools>>Configure Your Server Wizard) 

2. On the Welcome to the Configure Your Server Wizard page, click Next.  
3. On the Preliminary Steps page, click Next.  
4. On the Server Role page, select Mail Server (POP3, SMTP), click Next.  
5. On the Configure POP3 Service page, select Local Windows Account for 

Authentication method, enter <Computername>.domain name for E-mail domain 
name, and click Next.  

6. On the Summary of Selections page, click Next. If prompted to insert the Windows 
Server 2003 CD, navigate to the CD drive where the Windows 2003 CD is located.  

7. On the This Server is now a Mail Server page, click Finish.  

 

Configuring the SMTP Service 
 Configuring Security 

1. Open the Internet Information Services (IIS) Manager.  
2. Expand Internet Information Services (IIS) and then <Your Computer>.  
3. Right-click Default SMTP Virtual Server, and select Properties.  
4. Click the Access tab, and under Access control, click Authentication.  
5. Check Integrated Windows Authentication, and click OK.  
6. Under Relay restrictions, click Relay.  
7. Verify that Allow all computers which successfully authenticate to relay, regardless 

of the list above is checked, and click OK twice. 

 
Configuring the POP3 Service 
 Verify POP3 Service Authentication 

1. Click Start>>Administrative Tools, then the POP3 Service.  
2.  Right-click <Computername>, and select Properties.  
3. Verify that Authentication Method is Local Windows Account.  
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Creating a Mailbox 

1. Click Start>>Administrative Tools, then  the POP3 Service.  
2. Expand <Computername>, then <Computername>.domain name.  
3. Right-click <Computername>.domain name, select New>>Mailbox.  
4. Enter <Your name> for Mailbox Name, enter and confirm a password of P@ssw0rd, 

click OK.  
5. If a POP3 Service message appears, check Do not show this message again and click 

OK.  

 

Configuring GoldMine Client 

1. Open GoldMine. 
2. Select Edit>>Preferences. 
3. Click the Internet tab>>Accounts>>New. 
4. Enter an account name. 
5. Enter <computername> for the POP3 server.  
6. Enter <computername>.domain name for the SMTP server. 
7. Enter <your name> for the username.  This was created in step 4 of creating a 

mailbox. 
8. Enter the password created in step 4 of creating a mailbox for the password 

9. Enter <your name>@<computer name>.domain name for the return address. 
10. Select SPA for the authentication. 
11. Click the Advanced Options 

12. Select The server requires authentication 

13. Select the SPA radio button 

14. Click OK four times 
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