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Configuring Synchronization with Palm/Treo

Within Palm you can create activities, link them to contacts, and then synchronize them with
GoldMine. A GoldMine administrator or user with master rights must perform these steps for
any user wishing to synchronize with a Palm/Treo.

1. Select File>>Synchronize>>Synchronize with Palm/Treo to launch the GoldMine
Palm Synchronization Wizard which allows the administrator to enable synchronization

and assign user permissions.
2. Click Next. The following dialog box appears.

GoldMine Palm Synchronization Wizard x|

Falm synchronization and security zettingz are uzer specific.
Pleasze zelect a uzer to configure and zet their securnty settings
below:

Selected uzern: [ Clone settings from user:

| AIMEE [Aimee Gahag | JAIMEE [Aimes Gahac 7] | Clone |

— Securty Settingz

W Allow synchronization

W Modify synchronization settings
¥ Synchronize Palm to Goldkine
¥ Sunchronize GoldMine to Palm
¥ Sunchionize Contact data

¥ Sunchionize Calendar dats

< Back I Mest » I Cancel

3. Select a user from the Selected user drop-down list to configure their security settings by
selecting the appropriate check boxes. You may also clone settings from another user by
selecting the Clone settings from user check box, choosing a user from the drop-down
list, and clicking the Clone button.

Select from the following security settings check boxes:

Allow synchronization

Modify synchronization settings
Synchronize Palm to GoldMine
Synchronize contact data
Synchronize calendar data

O O O O O

4. Click Next.
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5. The following dialog box appears allowing you to choose the type of data and the
direction in which the data will synchronize between GoldMine and your Palm device.

GoldMine Palm Synchronization Wizard x|

Synchronization optionz allow pou to choose the type of data
and direction in which data will zpnchronize between GoldMine
and vour Palm device.

% Twio way 0

E b 8 il “
™ One way [to Palm] 1l 0
" One way [to GoldMine]

¥ Synchronize Contact information

¥ Sunchranize Calendar information

< Back I Mest » I Cancel

The radio buttons allow you to select the synchronization direction and include:
o Two way
o One way (to Palm)
o One way (to GoldMine)

The check boxes allow you to:

o Synchronize contact information, and/or
o Synchronize Calendar information

5. Click Next.
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6. The following dialog box appears. This dialog box allows you to configure contact
synchronization options by choosing a filter and/or group of contacts and other settings.

GoldMine Palm Synchronization Wizard x|

Pleaze configure your contact synchronization options by
choazing a filkergroup of contacts and ather settings:

Contact range
IFY:

[ Synchronize Additional Contacts

[

Conkack Records!

¥ Sunchronize new Palm contacts

[T | &dd mew Palm contacts to the selected group

< Back I Mest » I Cancel

6. Click Next. The following dialog box appears. This dialog box allows you to map up to 9
GoldMine data fields to custom Palm data fields.

GoldMine Palm Synchronization Wizard x|

Pleaze map a Goldtine field to each of the Palm custom figldz:
Field1: Field2:

[ =]

Field3: Field4:

Field5: Field&:

Field7: Fielda:

Fields:

L

Kl
Kl

Kl
Kl

Kl
Kl

Le

¢ Back I Hest = I Carnicel
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7. Click Next. The following dialog box appears. This dialog box allows you to filter
activities based on their type, Reference field value, or other parameters.

GoldMine Palm Synchronization Wizard x|

Y'ou may alzo filker activities bazed on their wpe, Reference field walue
ar other parameterz. Pleaze set pour additional filtering optionz belaw:

— % Scheduled Activities

v Call: Vv hest Actions v Others
¥ Events ¥ Appointments v ToDos

— 1 Miscellaneous

[T Color Cade I- vl

[T Activin Code I

™| Beference Contains I

™| Lirked/to Opportunities/Frojects

< Back I Mest » I Cancel

8. Click Next. The following dialog box appears. This dialog box allows you to choose
which activities will synchronize based on the schedule date.

GoldMine Palm Synchronization Wizard x|

Activity filkering options allow pou to chooze which activities wil
gynchronize bazed on the scheduled date. You may alzo include

activitiez zcheduled for other users. Pleasze zet the date and uzer optionz
below:

— Inzlude activities scheduled: — zer's calendars to suno; ——

PRIOR ko the

current date [ AIMEE [Aimee Gahagar
and... [~ BUEBA [Bubba)

Im FROM the I~ MASTER [Supervisor)
o curent date.

2 [ay -
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9. Click Next. The following dialog box appears allowing you to choose the type of
deletions that will synchronize.

GoldMine Palm Synchronization Wizard x|

Deletion options allovs you to chooze the tppe of deletions that will
gpynchronize from GoldMine b0 pour Palm device and/or wice-versa.
Pleaze zet your Goldtine andd/or Palm deletion options belows:

— GaoldMine Deletions

Sync the following GoldMine deletions to my Palm dewvice:

W Contactsf W Calendar

— Palm Deletions

Syni the following Palm deletions to my Gaoldkdine databaze;

¥ Contactls] W Calendar W To-do

< Back I Mest » I Cancel

10. Click Next. The following dialog box appears allowing you to set purge options for
previously synchronized data.

GoldMine Palm Synchronization Wizard x|

Purge optionz apply to data previously synchronized bebween
Goldtine and pour Palm device. Default categary zettings
apply to new Palm itemz created as a result of a
gynchronization. Please set pour options below:

— Palm purge aptiohs

Purge Contacts

=~

Purge Calendar/T azks |Mewer j

— Palm default categories

Default categary far new contact ILI hfiled - I
Default cateqaory far new calendar item ILI hfiled - I
Default cateqomny for new to-do ikem ILI hfiled - I

¢ Back I Hest = I Carnicel |
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11. Click Next. The following dialog box appears allowing you to limit the synchronization
of Palm information to specific categories.

GoldMine Palm Synchronization Wizard x|

“t'ou may limit the zynchronization of Palm information o
specific categones. Pleaze zelect the Palm categories that
will be synchranized.

[T Sync Palm Contacts only from the following categon:
| -

[T Svnc Palm Calendar items only from the following categany:

| -
[~ Sync Palm Task tems only from the following categon:

| -

< Back I Mest » I Cancel

12. Click Next. The final dialog box appears. If you are satisfied with your previous
selections, click Finish. If you wish to make changes, click Back.

GoldMine Palm Synchronization Wizard x|

The Palm synchronization settings are now configured and
you can synchronize with your Palm device.

To begin, click 'Finzh', then place your Palm device in itz
cradle and puzh the HotSyne buttan,

¢ Back

Carnicel |
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