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Copyright

Copyright© 2004 FrontRange Solutions Inc. All Rights Reserved. GoldMine, HEAT, and
other FrontRange products and brands are registered trademarks or trademarks of FrontRange
Solutions Inc. in the U.S. and/or other countries. Other products and brands are registered
trademarks or trademarks of their respective owners/companies.

USE OF THE SOFTWARE DESCRIBED IN THIS PAPER AND ITS RELATED USER
DOCUMENTATION ARE SUBJECT TO THE TERMS AND CONDITIONS OF THE
APPLICABLE END-USER LICENSE AGREEMENT (EULA).

The information contained in this document is provided “as is” without warranty of
any kind. To the maximum extent permitted by applicable law, FrontRange Solutions
disclaims all warranties, either express or implied, including the warranties for
merchantability and fitness for a particular purpose; and in no event shall FrontRange
Solutions or its suppliers be liable for any damages whatsoever including direct,
indirect, incidental, consequential, loss of business profits or special damages, even if
advised of the possibility of such damages.
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Reinstalling the Borland Database Engine

The BDE

The Borland Database Engine (BDE) designed by Borland is publicly available for developers to
use for accessing data stored in several formats with a common set of commands.

The BDE is the communication tool that enables GoldMine to communicate with its database(s).

Audience for This Technical Document

This document is written for customers using the standard version of GoldMine 5.0 or higher.
The standard edition of GoldMine runs on a dbase backend.

BDE Versions Supported With GoldMine

GoldMine Version BDE Version
4.x 4.51 or higher
5.x 5.0 or higher
GoldMine Sales and Marketing (5.7x) 5.01 or higher
GoldMine Business Contact Manager (6.X) 5.01 or higher
When to Reinstall BDE

Described below are situations when users would need to reinstall the BDE

Due to an Error Message

The Borland Database Engine files are by default supposed to go into the following location:
Drive letter: \GoldMine\Setup\BDE

However, often times when installing GoldMine on the server, the BDE gets installed on the
local drive (Drive C) of the server in the following path: C:\Program Files\Common Files\
Borland Shared\BDE. Thus if the BDE folder here is not shared out, then workstations could
come up with the following message when you try to launch GoldMine using the shortcut to the
executable file,

“GoldMine cannot dynamically load the functions of idapi32.dll...”

To resolve the problem, you have two options:

1. Reinstall the Borland Database Engine on the workstation
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2. Share the Borland Shared folder fully and when you receive the message on the
workstations, browse to the idapi32.dll file located in BDE folder that’s within the
Borland Shared folder.

With Recommendation
If a GoldMine Certified Technician at FrontRange Solutions Inc. or if a GoldMine Certified

partner recommends that you reinstall GoldMine, you may follow this document. However,
please verify with them if you can use this document.

Directions for Reinstalling the Borland Database Engine

Important! Please remember to make a backup of your GoldMine databases before you follow
the procedure below.

1. Put the installation CD in the CD-Rom drive

2. The Install Shield for GoldMine will launch (as appears below)

s GoldMine™®

(y Install GoldMine® Business Contact Manager 6.0

r'.'f Learn more about GoldMine

;."I Learn about Industry-specific selutions
¥ Search for GoldMine Add-on products

| Install Internet Explorer 6

L. Browse CD ‘c,:.f View Documentation Exit
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3. Click on Browse CD

GoldMine™

ﬂly Install GoldMine® Business Contact Manager 6.0

r'r'j Learn more about GeldMine
ﬁf) Learn about Industry-specific selutions
,J' Search for GoldMine Add-on products

(=]
& Install Internet Explorer 6

@g Browse CD Q: View Documentation | Exit

4. Click on the Supplemental folder

i GoldMineBCM_6 (D:)
File Edit Miew Favarites  Tools  Help .ﬂ'

O Back. O @ p Search H—:‘ Folders v

V|G|:|

File and Folder Tasks y [ ] f_;_-] 1‘__;—] 1:;:] 1-;-']

Publish this Folder to Docurmentatio zoldMine Inkernet Supplernental

the Web n Install Explorer
@ Share this Folder v —,
4 B &

AUTORUN Demo.dbd G Setup

Other Places

g My Computer
My Docurments
& My Metwork Places

Details ¥ >
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5. Run the gmo6setup.exe file by double-clicking on it

& Supplemental

File Edit ‘iew Fawaorites  Tools  Help

@Eack - \.._.)I l.ﬁ pﬁearch [{ Folders v

address |[73) D\Supplemental 1"’| Go

L

bdeSilen
File and Folder Tasks # s‘f PackageForThetWeb Stub

Installshield Software Corpara,..

l_j Make a new Folder

@ Publish this folder ko grésekup
the Wweb PackageForThet'eb Stub

Q hare this Folder Installshield Software Corpara,..

Other Places

¥ GoldMineBCM_g (D:)
My Documenks .
i My Computer

iﬂ Il Mebwork Places

(£

6. On the Welcome to GoldMine 6.0 Setup! screen, click on the Next button.

GoldMine 6.0 (X]

g YWelcome to Goldkine B.0 5 etupl

It iz ztrangly recommended that pou exit all Windows programs
before minning thiz Setup program.

Click Cancel ta quit Setup and then cloze any programs pau
have running. Click Mext to continue with the Setup program.

WARMIMG: This program iz protected by copyright law and
international treaties.

Unauthaorized reproduction or diztibution of thiz program, or any
portion of it, may result in severe civil and ciminal penaltiez, and
il be progecuted to the mawimum extent poszible under law.

| MHest > | Cancel
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7. View the License Agreement. Click on the Yes button to proceed.

Software License Agreement

the rest of the agreement.

(%]

g Pleasze read the following Licensze Agreement. Press the PAGE DOWHN key to zee

FrontFiange Solutions Software Product: GoldMine]r)
[Rew. Sept. 2002]

EMD-USER LICEMSE AGREEMEMT ["ELILA™
IMPORTANT - READ CAREFLILLY

THIS EULA IS & LEGAL AGREEMENT BETWEEM ¥0OU ["rOU" OF “"LICEMSEE")
AMD FROMTRAMGE SOLUTIONS IMNC. [4 DELAWARE CORPORATIOM WITH ITS
FRIMCIPAL PLACE OF BUSIMESS IM COLORADO), OM ITS OwM BEHALF AMD OM
BEHALF OF ITS SUBSIDIARIES, DIVISIONS AND AFFILIATES [COLLECT MELY
REFERRED TO AS "FROMTRAMGE SOLUTIOMS"), FOR THE SOFTWARE
FRODUCT IDENTIFIED ABOYE WHICH INCLUDES COMPUTER SOFTWARE AND
ASSOCIATED MEDIA AND DOCUMENTATION (COLLECTIVELY “LICEMSED

will cloze. Toinstall Goldkine 6.0, you must accept this agreement.

< Back Yes Mo

b

Do you accept all the terms of the preceding Licenze Agreement? If you choose Ma, Setup

8. Select the Custom radio button for the type of install and click on the Next button

%]

Setup Type

Click. the type of Setup you prefer, then click Mest.
optionz. Becommended for most users.

optionz.

\ Recommended for advanced users.

Destination Falder

" Typical Pragram will be inztalled with the most cammon

(" Compact  Program will be ingtalled with minimum required

f» Cuztom You may chooge the options you want ko install

C:\Program Files\GoldMine Brovese. ..
< Back | Mext > | Cancel |
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9. From the list below, select ONLY the Database Engine and click on the Next button

Select Components f'5_<|

aelect the components wou want to install, clear the components
wou do not want to ingtall,

Companents

D atabaze Engine

] Program Files

| Help Files 0K
| Repaortz & Farm Templates 0K
] Workstation Setup Files 0K

Deszcription

This rompnnent inclhides the Barland _
D atabase Engine [BDE wersion 5.01].
GoldMine requires the BDE to access itz

dBASE and SOL databaze files.

Space Required: 438 K,
Space Available; 1012620 K.
< Back Meut > Cancel

10. After the installation completes, log into GoldMine

# GoldMine

GoldMine™

Corporate Edition with Gold5ync®
Yersion 650 40321 March 2004

Thiz product iz licensed to;

FRS
Senal Humber: E-0050-13430346

Copyright & 1383 - 2003 FrontBange Saolutions [nc. Al rights rezerved.

Usermame: [JOHWDOE| Fazzword:
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Additional Resources on the Borland Database Engine

Below are some links that may be useful to you.

From the FrontRange Solutions Inc. Website:
Document 500: The Borland Database Engine with GoldMine

To locate the document, please visit: http://support.frontrange.com . In the navigation pane on
the left, click on Customer Support >>Online Support>>Technical Documents

To search our online knowledge base: http://support.frontrange.com

To locate a certified FrontRange Solutions Partner in your area:
http://frontrange.com/purchase/partnersearch.asp

To get information on our educational offerings:
http://frontrange.com/services/education_services.asp

Borland®

Homepage for Borland: http://www.borland.com

To contact Borland® support: http://support.borland.com/
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