Version 6.00.30403 for Windows 98/2000/XP Release Notes

GENERAL

New: Hotkey support, in the Contact Search Center, using Alt-P to toggle from looking up
additional contacts, to looking up 'primary' contacts. (ITS 27336)

Changed: Help>>About now launches screen that reflects April 2003.

Changed: Help>>Newsgroups now launches the URL for
http://support.frontrange.com/freesupport/gm newsgroup2.asp

Fixed: Document Management problem where GoldMine did not merge all members of an
active filter/group if the merged .rtf template was found in the user's tempdir. (ITS 28061/27951)

Fixed: Record deletion failure where deleting a contact record, along with all of its associated
linked records from other tables via Edit>>Delete Contact or via synchronization using a
Deletion Filter, did not remove the associated 'Inbox/Filed' Mailbox records for deleted History
and Calendar records. (ITS 26770)

Fixed: License Manager failure that did not generate additional GoldSync site licenses when a J
(Enterprise) “Bump” license was created for an E Master License.

Fixed: License Manager anomaly that allowed new R, J and N “Bump” licenses to be removed
after being added to the corresponding Master License. (ITS 28471)

Fixed: License Manager bug that allowed N (GoldSync) “Bump” licenses to be added to a D-
only Master License that does not have a G Master License. (ITS 28476)

Fixed: License Manager bug that allowed J (SQL or Corporate Edition) “Bump” licenses to be
added to a D (dBase or Business Contact Manager) Master License. (ITS 28477)

Fixed: Calendar Holidays problem where Holy Thursday, Good Friday, and Easter were
scheduled to the wrong dates. (ITS 28451)

NOTE: Users must Reset their Holidays categories to import the correct dates. Any custom
Holidays that were manually added will be lost. Before resetting, export any custom Holidays and
then import them after the Reset is completed.

Fixed: Calendar Holidays issue that applied Holiday categories to the logged Master-Rights
user, instead of the user being specified when modifying that user’s Preferences from
File>>Configure>>Users’ Settings>>Preferences>>Calendar>>Holidays. (ITS 28360)

Fixed: Merge/Purge anomaly where E-mail addresses previously linked to the additional
contacts of the two Primary contact records, were not retained with the specific, additional
contacts under the new merged parent record. (ITS 28528)

Fixed: Obscure Merge/Purge problem when deleting orphan (duplicate) records and creating
new additional contacts from the orphaned records under the new parent record based on that
contact being the first record created, that caused the E-mail addresses of new additional
contacts to reference the deleted contacts’ ACCOUNTNO values (dBase only). (ITS 28573)

Fixed: Pending tab loses correct browse listing focus after user cancels local menu action to
Auto-Update.



E-MAIL
Changed: GoldMine now converts Sender information in the form of "Last, First" to "First Last"
when creating a new contact record based on an unlinked e-mail address.

Changed: Sent e-mails that were queued/drafted initially, are now filed according to the date the
messages were actually sent (vs. being filed based on the original queue/draft date).

Changed: GoldMine Content-Type: e-mail headers are now all lowercase.

Changed: E-mail header now includes Message-ID and Reply-To values for RFC support.

Fixed: E-mail Center IPF from the Inbox or when online, when using the File to command to
move a message to specific folder. (ITS 28980)

Fixed: “Cannot open the dictionary index file” error when sending e-mail if the
Enable IE as E-mail Viewer option under Edit>>Preferences>>Internet>>More
Options>>Advanced was unchecked. (ITS 28552)

Fixed: E-mail issues that sometimes prevented other mail clients (such as Eudora, AOL, etc.),
from reading HTML messages with attachments that were sent by GoldMine.

Fixed: Quoted Text reply issue where the original text was not included when the original
message was from an AOL address.

Fixed: Mailto: addressee failure when specifying GoldMine as Microsoft IE’'s default e-mail
client, where junk characters were embedded to the address information when composing the
message with GoldMine. (ITS 27078)

Fixed: Potential multiple extractions problem, which could occur with forwarded messages that
were embedded as attachments, causing GoldMine to prompt users to extract the same
attachment more than once.

Fixed: E-mail composition problem where GoldMine displayed the string <<cursor>> in all
message bodies if the Enable IE as E-mail Viewer option under
Edit>>Preferences>>Internet>>More Options>>Advanced was unchecked. (ITS 28521)

Fixed: E-mail File to issue where messages were filed to the Year/Month system folders,
instead of specified, user-defined folders (XP only). (ITS 29176)

Fixed: Meeting request for GoldMine users only, update issue where GoldMine does not delete
a single occurrence of a recurring activity from the Organizer’s calendar, but rather sends
cancellation iCAL messages to other attendees, when the Organizer deletes a single occurrence
of a recurring meeting request activity. (ITS 27989)

REPORTS
Fixed: Problem with the formatting of paragraph breaks, when display HTML-based Notes fields
in a report. (ITS 28422)

SYNCHRONIZATION

Fixed: Transfer set retrieval inconsistency where an E-mail address for additional contact in an
originating GoldMine system will remain linked to the additional contact, even after a user on a
retrieving, remote site creates a new Primary contact based on that original, additional contact
and then synchronizes the new Primary contact to the originating system. (ITS 27540)



Fixed: Rare transfer set retrieval problem where deleted contacts with existing 'zzzDel' Tlogs
were retrieved again, if the corresponding contacts were re-sent in the transfer set from the
remote site. (ITS 28464)

CLIENT/SERVER

Fixed: Territory Realignment failure where only qualifying, filtered contact records that have
existing Tlogs were added to the transfer set when checking the Reset Territory Realignment
option — contact records without Tlogs were included only if the original creation date fell within
the specified cut-off dates. (ITS 28815)

Fixed: BDE processing issue where not all contacts in filters with 300,000+ members were
properly evaluated. (ITS 28652)

ADVANCED

New: User override controls that allow administrators to centrally disable-control all available,
Username.ini settings, accessible from the GM.ini under the [GoldMine] section via the new
[User-Override:<user.ini section>] header. For example, to disable all users access
to the GoldMine taskbar the GM.ini would read as follows:

[GoldMine]

GoldDir=MSSQL: GMSM6: DBO:
User=SAM

UserLog=1

[user-override:gmbar]
show gmbar=0

NOTE: Any override settings configured by the Administrator in the GM.ini will ALWAYS override
a user's settings, even if they attempt to change their local preferences - GoldMine will never
apply the username.ini settings if a corresponding user-override exists in the GM.ini.

New: Localization support for non-Western characters in GoldMine's file paths, new database
names, and user names.

New: Localization support for language selection and enabling for required translation
mechanisms.

New: Localization support for double-byte character based languages.

Changed: GoldMine Content-Type headers, when queuing mail are now automatically detected
and correctly set correctly with the APl QueueMail function.

Fixed: XML import “File you selected cannot be validated against GMs XML schema” error when
importing data that had completed forecasted sales where the Amount/Unit field values were
NOT whole numbers - .e.g., 0 or 10.25. (ITS 29110/29118/29138)



