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Use of this software and its related user documentation IS subject to the
terms and conditions of the applicable End-User License Agreement (EULA),
a copy of which is found in the user documentation. You must agree to the
terms and conditions of the EULA in order to use this software. If you do not
agree to the terms and conditions of the EULA, promptly return the unused
software IN ITS UNOPENED CD PACKAGE to the place from which you
obtained it for a refund.

WARNING: The software described in this manual and its related user documenta-
tion are protected by copyright law. In no event, shall any part of the related user
documentation be copied, reproduced, distributed, transmitted, stored in a retrieval
system, or translated into any language, without the express written permission of
FrontRange Solutions Inc.
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FrontRange Solutions Software Product: GoldMine®
(Rev. Sept. 2002)
END-USER LICENSE AGREEMENT (“EULA”)

IMPORTANT - READ CAREFULLY

THIS EULA IS ALEGAL AGREEMENT BETWEEN YOU (“YOU” OR “LICENSEE”) AND FRONTRANGE
SOLUTIONS INC. (A DELAWARE CORPORATION WITH ITS PRINCIPAL PLACE OF BUSINESS IN
COLORADO), ON ITS OWN BEHALF AND ON BEHALF OF ITS SUBSIDIARIES, DIVISIONS AND
AFFILIATES (COLLECTIVELY REFERRED TO AS “FRONTRANGE SOLUTIONS”), FOR THE
SOFTWARE PRODUCT IDENTIFIED ABOVE WHICH INCLUDES COMPUTER SOFTWARE AND
ASSOCIATED MEDIA AND DOCUMENTATION (COLLECTIVELY “LICENSED SOFTWARE”). BY
OPENING THE SOFTWARE PACKAGING, COMPLETING THE SERIALIZATION PROCESS, OR
DOWNLOADING, INSTALLING, ACCESSING OR UTILIZING THE LICENSED SOFTWARE OR CLICKING
THE “IACCEPT” BUTTON, YOU AGREE TO BE BOUND BY THE TERMS OF THIS EULA. IF YOU DO
NOT AGREE WITH THE TERMS OF THIS EULA, PROMPTLY RETURN THE UNUSED LICENSED
SOFTWARE TO THE PLACE FROM WHICH YOU OBTAINED IT FOR A REFUND.

1. Protection/Ownership. The Licensed Software may include software owned by third parties
(collectively “Third-Party Owners”). The Third-Party Owners are third-party beneficiaries of this
EULA and You agree to be bound to them under all the terms and conditions of this EULA, unless
and to the extent that a separate license agreement for such software governs. The Licensed
Software is protected by copyright and other intellectual property laws. FrontRange Solutions or a
Third Party Owner retain ownership of the Licensed Software and the copies of the Licensed Software
provided herewith. The Licensed Software is licensed to Licensee for use subject to the terms set
forth in this EULA.

2. Grant of License. FrontRange Solutions hereby grants to Licensee and Licensee fully accepts,
upon delivery, a nonexclusive, nontransferable and perpetual (unless earlier terminated as provided
below) right to use only the executable version (no source code) of the Licensed Software for its
own internal business purposes. Installation of the Licensed Software entails completion of a
serialization procedure in which You will be required to enter a serialization code(s) provided to You
as a part of the Licensed Software. You agree not to disclose the serialization code(s) provided to
You to any third party other than an authorized FrontRange Solutions reseller (“Reseller’). The
serialization code indicates to the loaded Licensed Software the number of authorized concurrent
users covered by the license.

3. Scope of License. You are allowed only the number of concurrent users of the Licensed Software
as shown in the corresponding purchase order or other order confirmation form. The number of
authorized concurrent users covered by the license will be visually displayed to You during the
serialization procedure. Aremote user accessing the Licensed Software (via a web-enabled GoldMine
product) is considered to be utilizing one concurrent user license. Nothing in this paragraph shall
limit Licensee from allowing its employees, agents or representatives or the employees, agents or
representatives of Licensee’s parent, subsidiaries or affiliates, if any, from accessing or using the
Licensed Software for Licensee’s own internal business purposes; provided, however that the total
number of concurrent users does not exceed the number of authorized concurrent users covered
by the license.

4. Additional users. If You wish to expand the number of authorized concurrent users covered by the
license You may be able to purchase the additional licenses from FrontRange Solutions or a Reseller.
Such added licenses will be affected by the provision of additional serialization code(s) by FrontRange
Solutions.
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5. Transfer. To the maximum extent permitted by applicable law, Licensee may not resell or otherwise

transfer for value the Licensed Software. Notwithstanding the foregoing, Licensee may assign all
of its licensed rights and duties under this EULA to a third-party that: (a) directly or indirectly controls
Licensee; (b) is controlled by or under common control with Licensee; or (c) purchases all or
substantially all of Licensee’s assets; provided, however, that (i) Licensee gives written notice to
FrontRange Solutions of the transfer or assignment; (ii) the permitted third-party assignee agrees
to be bound by all the terms herein and completes and returns a registration card or other requested
transfer documentation to FrontRange Solutions; and (iii) in no circumstance shall any transfer or
assignment, unless specifically agreed upon in writing, (y) release Licensee from any prior outstanding
obligation under this EULA, or (z) allow Licensee or Licensee’s transferee or assignee, collectively,
to utilize more licenses than the number of licenses authorized under this EULA. If You transfer the
Licensed Software, You must simultaneously transfer possession of all associated media and
documentation, and remove all Licensed Software from Your computers.

Restrictions. You agree not to copy the Licensed Software except for backup and disaster recovery
purposes, or as described in the documentation comprising the Licensed Software. If You make
backup copies of the Licensed Software, the original copy of the Licensed Software and all backup
copies that You make may not leave your control and are owned by FrontRange Solutions or a Third
Party Owner. You agree that this is a license only and that no title passes to You. You agree not to
challenge FrontRange Solutions’ rights in or otherwise attempt to assert any rights in the Licensed
Software, except those provided under this EULA. You agree not to disclose, modify, decompile,
translate, disassemble or reverse engineer the Licensed Software. You agree not to distribute, rent
or lease the Licensed Software. You agree not to use the Licensed Software as a commercial
hoster or application service provider. You agree not to use the Licensed Software except as
expressly permitted under this EULA. You acknowledge that the Licensed Software contains
information deemed confidential or otherwise proprietary to FrontRange Solutions or a Third Party
Owner, and You agree to handle the Licensed Software with at least the same degree of care
employed with respect to Your own confidential or proprietary information.

. Warranty/Remedy/Limitation of Liability. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE

LAW, THE WARRANTY AND REMEDY SET FORTH BELOW ARE EXCLUSIVE AND IN LIEU OF
ALL OTHER WARRANTIES AND REMEDIES, ORAL OR WRITTEN, EXPRESSED OR IMPLIED.
Except as provided for in this EULA, no FrontRange Solutions reseller, dealer, agent or employee is
authorized to modify or add to the following warranties and remedies.

FrontRange Solutions warrants that for a period of ninety (90) days following delivery of the Licensed
Software (i) the media on which the Licensed Software is furnished shall be free from defects in
materials and workmanship under normal use; and (i) the Licensed Software will perform substantially
in accordance with FrontRange Solutions’ user documentation accompanying the Licensed Software.
FrontRange Solutions does not warrant that the Licensed Software will meet Your requirements or
that the operation of the Licensed Software will be uninterrupted or error free or that all defects will
be corrected. This Limited Warranty is void if failure of the Licensed Software has resulted from
accident, abuse, modification, or misapplication of the Licensed Software.

If You believe there is a defect in the Licensed Software such that it does not meet the Limited
Warranty provided above, You must notify FrontRange Solutions in writing within the 90-day warranty
period. FrontRange Solutions’ entire liability and Your exclusive remedy with regard to the Limited
Warranty, shall be, at FrontRange Solutions’ sole discretion, either repair or replacement of the
Licensed Software or a refund of the amount paid by You for the Licensed Software (provided in that
case that You also return the Licensed Software). Any repaired or replacement Licensed Software
shall be warranted for the remainder of the original warranty period.

To the maximum extent permitted by applicable law, except as provided above, FRONTRANGE
SOLUTIONS MAKES NO WARRANTY OR REPRESENTATION, EITHER EXPRESSED OR
IMPLIED WITH RESPECT TO THE LICENSED SOFTWARE, ITS QUALITY, PERFORMANCE,
MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE.
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UNLESS BOTH EXPRESSLY REPRESENTED AND AGREED IN WRITING, THE LICENSED
SOFTWARE IS NOT DESIGNED, OR INTENDED FOR USE IN ANY MEDICAL, LIFE SAVING OR
LIFE SUSTAINING SYSTEMS, TRANSPORTATION SYSTEMS, NUCLEAR SYSTEMS, OR FOR
ANY OTHER MISSION CRITICAL APPLICATION IN WHICH THE FAILURE OF THE LICENSED
SOFTWARE COULD CREATE A SITUATION WHERE SUBSTANTIAL PROPERTY DAMAGE OR
PERSONAL INJURY OR DEATH MAY OCCUR. FRONTRANGE SOLUTIONS AND ANY THIRD-
PARTY OWNERS RECOMMEND AGAINST, AND DISCLAIM ANY LIABILITY FOR, USE OF THE
LICENSED SOFTWARE IN ANY SUCH APPLICATION.

You understand and acknowledge that FrontRange Solutions will not be liable for network-related
problems attributable to the operation of the Licensed Software and that network configuration
changes may affect the system’s performance.

To the maximum extent permitted by applicable law, and except for liability arising under paragraph
8 below, FrontRange Solutions’ entire liability under this EULA shall be limited to the amount paid
by You for the Licensed Software.

IN NO EVENT WILL FRONTRANGE SOLUTIONS BE LIABLE FOR INDIRECT, SPECIAL,
INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OR INABILITY TO
USE THE LICENSED SOFTWARE, even if advised of the possibility of such damages. In particular,
and without limitation, FrontRange Solutions shall have no liability for any data stored or processed
with the Licensed Software, including the costs of recovering such data.

Indemnification. FrontRange Solutions represents that it has the right to grant to Licensee the
license to use the Licensed Software as set forth in this EULA without violating any rights of any
third party and that there is no actual or threatened suit by any third party based on an alleged
violation of such right by FrontRange Solutions. FrontRange Solutions will defend, indemnify and
hold Licensee harmless from any third party claim that the Licensed Software infringes any copyright,
trademark or trade secret owned or controlled by the third party; provided, however, that (i) FrontRange
Solutions shall be notified promptly in writing by Licensee of any such claim; (ii) FrontRange Solutions
shall have sole control of the defense of any action on such claim and all negotiations for its
settlement or compromise; (iii) Licensee shall cooperate with FrontRange Solutions, at FrontRange
Solutions’ expense, in a reasonable way to facilitate the settlement or defense of such claim; (iv)
such claim does not arise from Licensee’s modifications not authorized by FrontRange Solutions;
and (v) should the Licensed Software become, or in FrontRange Solutions’ opinion likely to become,
subject to such claim of infringement, then Licensee shall permit FrontRange Solutions, at
FrontRange Solutions’ option and expense, either (a) to procure for Licensee the right to continue
using the Licensed Software, or (b) to replace or modify the Licensed Software so that it becomes
noninfringing and performs in a substantially similar manner to the original product, or (c) upon
failure of (a) or (b), despite the reasonable efforts of FrontRange Solutions, to terminate this EULA
and return the license fee paid by Licensee for the Licensed Software.

Maintenance and Support. FrontRange Solutions provides maintenance and/or technical support
(including upgrades and enhancements) for the Licensed Software only through separate
Agreements. Please contact FrontRange Solutions or the place from which You obtained the Licensed
Software if You wish to obtain maintenance and/or technical support through the execution of such
an agreement.

Export Control. You may not export, ship, transmit, or re-export the Licensed Software in violation
of any applicable law or regulation, including, without limitation, the Export Administration Regulations
issued by the United States Department of Commerce, or any such similar law or regulation issued
by such other governmental entity which may have jurisdiction over such export.

Vv
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United States Government Restricted Rights. THIS SECTION APPLIES ONLY TO LICENSING OR
USE BY THE FEDERAL GOVERNMENT OF THE UNITED STATES. The Licensed Software is
provided with RESTRICTED RIGHTS. Use, duplication, or disclosure by the federal government is
subject to restricted rights as set forth in subparagraph (c)(1)(ii) of The Rights in Technical Data and
Computer Software clause at 252.227-7014 for DOD contracts and at FAR (48 CFR 52.227-19) for
civilian agency contracts or other comparable agency clauses.

Termination. Your right to use the Licensed Software continues until this EULA is terminated. You
may terminate this EULA at any time by destroying all of Your copies of the Licensed Software.
This EULA will automatically terminate if You fail to comply with the material terms of this EULA.
Upon any termination, You agree to remove all Licensed Software from Your computers, destroy all
copies of the Licensed Software, and, upon request from FrontRange Solutions, certify in writing
Your compliance herewith.

Severability. If any of the terms, or portions thereof, of this EULA are invalid or unenforceable under
any applicable statute or rule of law, the court shall reform the contract to include an enforceable
term as close to the intent of the original term as possible; all other terms shall remain unchanged.

Whole Agreement. This EULA and any applicable FrontRange Solutions order form or maintenance
and support agreement or like document constitutes the entire agreement between You and
FrontRange Solutions relating to the subject matter hereof, and any additions to, or modifications
of, this EULA shall be binding upon the parties only if the same shall be in writing and duly executed
by You and by a duly authorized representative of FrontRange Solutions. THE TERMS AND
CONDITIONS OF ANY CORRESPONDING PURCHASE ORDER OR OTHER ORDER
CONFIRMATION FORM RELATING TO THE LICENSED SOFTWARE ARE ONLY BINDING ON
FRONTRANGE SOLUTIONS IF SUCH TERMS AND CONDITIONS ARE AGREED TO IN WRITING
IN ACCORDANCE WITH THE PRIOR SENTENCE AND IN A DOCUMENT OTHER THAN THE
PURCHASE ORDER OR OTHER ORDER CONFIRMATION FORM.

Waiver. The waiver or failure of either party to exercise in any respect any right provided for in this
EULA shall not be deemed a waiver of any further or future right under this EULA.

Assignability. This EULA shall inure to the benefit of, and is freely assignable to, FrontRange
Solutions’ successors and assignees of rights in the Licensed Software.

Resellers. If Licensee acquired the Licensed Software through a Reseller, Licensee acknowledges
that (i) payment and delivery terms for the Licensed Software must be established separately and
independently between the Licensee and the Reseller; (ii) this EULA constitutes the entire agreement
between the Licensee and FrontRange Solutions regarding the license rights for the Licensed
Software as described above and is controlling; (iii) the terms and conditions of any purchase order
or any other agreement between the Licensee and the Reseller are not binding on FrontRange
Solutions; (iv) the Reseller is not FrontRange Solutions’ agent and is not authorized to alter, amend
or modify the terms of this EULA or to otherwise grant any license or other rights relating in any way
to the Licensed Software; and (v) Licensee’s nonpayment of any amount due to a Reseller or any
other relevant third party relating to its licensed rights under this EULA shall constitute a basis for
FrontRange Solutions’ termination of this EULA. Licensee further acknowledges that FrontRange
Solutions makes no representation or warranty with regard to any services provided by any Reseller,
or any actions or failures to act by any Reseller.
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Introduction

Welcome to GoldMine®

Welcome to GoldMine 6.0 (Business Contact Manager)! GoldMine is a
business contact management tool with sales force and marketing
automation functionality for individuals and teams.
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Introduction

About this Guide

This guide describes the basic components and steps for
installing GoldMine 6.0 (Business Contact Manager) on your
server, client workstations, undocked computers, or single-
user license computers.

Audience and Expertise

The information in this manual is written for system
administrators and GoldMine users performing installations.
The manual describes the system requirements, step-by-step
installation instructions, and tips for Shared Server, Shared
Workstation, and Single-user installations.

This material assumes the user has a basic understanding of
the Microsoft® Windows® operating system.

Document Conventions

This document uses the following terms and syntax when
explaining steps and procedures:

* Menu bar commands and the corresponding menu item are
presented as File>>Print. This means you should select the
word File on the menu bar, and then click Print in the drop-
down menu.

* Dialog box, window, menu, and menu bar names begin with
uppercase letters and are referenced in bold text when they
are the result of an action. For example: “Click OK. The
Select a Data Source dialog box appears.” Bold text may
also be used if needed for emphasis on the first mention of
that item.

* Command buttons you click on-screen are referenced in
bold text or pictured as they actually appear.

Example: OK or

* Tips are presented in the margins to provide users with
alternative procedures or with suggestions for using the
feature.

* Notes are presented with a line above and below the
paragraph; the word “Note” always appears in bold text.
Notes provide information supplementing or emphasizing
information in the text.




General Notes are presented in the margins. General Notes
contain additional information that can be pulled out of the
text flow without affecting the actual content.

Important Notes are presented with a line above and below
the paragraph; the word “IMPORTANT” is always
capitalized and appears in bold text. Important notes
provide information essential to the text.

Cautions are presented with an Exclamation icon & and
contain bold text. Cautions alert users that failure to read
and use information provided may result in data loss.

Warnings are presented with an Exclamation icon ﬁ and
contain bold text. Warnings alert users that failure to read
and use information provided may result in functionality
and/or data loss.

Cross-references are presented with a book icon @ .

Cross-references inform users that related or additional
information is available in another topic or manual.

Other GoldMine Resources

GoldMine Manuals

GoldMine offers the following manuals to help you get the
information you need:

What’s New in GoldMine: This guide provides an
overview of the new features of each release.

Using GoldMine: This guide provides an introduction to
the main tools and features of GoldMine.

Administrating GoldMine: This guide provides an
introduction to the main concepts and features of GoldMine
system administration.

IMPORTANT: These manuals are available in PDF format on
our support Web site at http://support.frontrange.com.

Introduction

3
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Introduction

Online Help

GoldMine provides an extensive online Help system. This
convenient feature allows you to access step-by-step
instructions, overviews, checklists, tips, notes, definitions,
dialog box descriptions, and reference information without
having to look past your computer screen.

The following Help is available:

* Module Help: This Help describes how to use GoldMine.
Step-by-step instructions walk you through basic tasks
while overviews, checklists, tutorials, and definitions
explain general concepts and ideas.

* Context-Sensitive Help: This Help describes the feature
currently being accessed.

To Access Module Help

Choose commands from the Help menu located in the
module’s main menu bar.

To Access Context-Sensitive Help

Click the Help button located in the active dialog box or
press F1.

Our Support Site

Do you have a technical question about GoldMine® or HEAT®
products?

FrontRange Solutions Support is there to answer your
questions and make sure you get the help you need. Visit:

http://support.frontrange.com

Select the appropriate section on the navigation bar for quick
solutions to technical issues.
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Contacting FrontRange Solutions Inc.

U.S. Contact Information
Corporate Headquarters:

FrontRange Solutions Inc.

(a Delaware corporation)

1150 Kelly Johnson Blvd.

Colorado Springs, CO 80920

TEL: 800.776.7889 and +1 719.531.5007

Worldwide Contact Information

Visit our Web site at www.frontrange.com to find contact
information for FrontRange around the world:

* Asia Pacific Headquarters
* Europe Middle East Africa Headquarters

* Northern Europe (United Kingdom, Eire, Sweden, Norway,
Denmark, Finland, Iceland)

* Western Europe (France, Benelux, Middle-East)

¢ Central and Eastern Europe (Germany, Austria, Switzerland,
Eastern Europe)

* Southern Europe (Italy, Spain, Portugal, Greece, Cyprus)
* South Africa
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Installation Basics

Overview

Before you install GoldMine®™ 6.0 (Business Contact Manager) on a network server,
client workstation, undocked computer, or single-user license computer, it is
important to understand the basic components of the installation.

System Requirements

This section lists the baseline system requirements for successful installation
and operation of GoldMine 6.0 (Business Contact Manager). Requirements
are listed for the following:

e Servers
¢ Shared Workstations

* Single-user Systems (both single-user license computers and undocked
user, sub-license computers)
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Installation Basics

Server Requirements

The following recommendations are made for GoldMine
servers.

Network Operating Systems

FrontRange Solutions supports the following network
operating systems:

* Microsoft® Windows® 2000 Server/ Advanced Server

* Novell® NetWare® 5.0 and 6.0 (only with Microsoft Client
for Netware, not Novell® intraNetWare® Client/ Client 32)

Note: For more information on Novell NetWare, see “Appendix
D: Installing on a Novell NetWare Network.”

Network Protocols

* TCP/IP (recommended)
 IPX/SPX

* NetBEUI

Server System Requirements
¢ Microsoft Windows 2000 Server/ Advanced Server

* SCSIor Ultra DMA Enhanced IDE hard drives: RAID Array
or mirrored (recommended)

* 100 MBps network connection (recommended)

Server Memory Requirements

Database Size Minimum RAM Allocation
50 MB 128 MB
100 MB 256 MB
500 MB < 2 GB 512 MB
2-5GB 1GB
5-12 GB 2GB
12+ GB 3GB




Server CPU Requirements

Users Minimum Recommended
1-10 Pentium® 11l 300 MHz | Pentium Il 700 MHz
Pentium Il 300 MHz Pentium Il 700 MHz
11-50
dual processor dual processor
Pentium Il 700 MHz Pentium Il 700 MHz
51-149
dual processor quad processor

Performance Considerations

Server RAM and CPU requirements vary depending on your
database and the following factors:

Number of Contact Records in the database (1k each)
Number of Detail Records in the database (2k each)

Number of History Records in the database (1k each)

Number of user-defined fields in the database

Number of simultaneous users on the network

Database size

Shared Workstation Requirements

The following recommendations are made for client workstations

connected to the server copy of GoldMine.

System Minimum Recommended
CPU Pentium 166 MHz Pentium II/1ll +
HDD 65 MB 125 MB +
RAM 32 MB 64 MB +

System Requirements

1-3



1-4

Installation Basics

Operating Systems

FrontRange Solutions supports the following Microsoft
operating systems:

¢ Microsoft Windows 98/98 SE
¢ Microsoft Windows ME

¢ Microsoft Windows 2000 Professional/Server/ Advanced
Server

* Microsoft Windows XP® (Home/Professional)

Note: FrontRange Solutions Technical Support does not support
or recommend using Windows emulators, either on Macintosh®
or under Linux®.

Single-user Requirements

The following recommendations are made for computers that run
independently of other GoldMine computers (single-user license
computers) or computers that often work disconnected from a
GoldMine server butsynchronize with the GoldMine server to update
information (undocked user, sub-license computers).

System Minimum Recommended
CPU Pentium 166 MHz Pentium II/1ll +
HDD 65 MB 125 MB +

RAM 32 MB 64 MB +

Operating Systems

FrontRange Solutions supports the following Microsoft
operating systems:

* Microsoft Windows 98/98 SE
¢ Microsoft Windows ME

* Microsoft Windows 2000 Professional/Server/ Advanced
Server

* Microsoft Windows XP (Home/Professional)

Note: FrontRange Solutions Technical Support does not support
or recommend using Windows emulators, either on Macintosh
or under Linux.
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Performance Considerations

Your RAM and CPU requirements vary depending on your
database and the following factors:

* Number of Contact Records in the database (1k each)
* Number of Detail Records in the database (2k each)

* Number of History Records in the database (1k each)
* Number of user-defined fields in the database

* Number of simultaneous users on the network

¢ Database size

Software Requirements

* Microsoft Internet Explorer 6.0

 If Borland® Database Engine (BDE) is installed on your
target system, a minimum of BDE 5.01 is required. If no
BDE is present on the target system, the installer installs it
automatically.

Installation Wizard

The GoldMine Installation Wizard takes you step-by-step
through the installation processes. Windows and dialog boxes
clearly outline important information, features, and directions.

To navigate through the GoldMine Installation Wizard, simply
follow the directions in the windows and dialog boxes. To cancel
the installation and exit the wizard at any time, click Cancel.

IMPORTANT: After GoldMine is installed, you can go back and
use the Installation Wizard to modify, repair, or remove the
GoldMine program files. The wizard launches automatically when
you access the Add/Remove Program feature on your computer.
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Installation Basics

Installation Types

Three installation types are available on the GoldMine 6.0
(Business Contact Manager) CD. They are:

* Shared Server Installation: This type installs a shared
copy of GoldMine to a common location, usually a shared
network drive. End users can then connect to the server
copy from their local client workstations using shortcuts
installed by running a Shared Workstation installation.

Recommendation: Run Shared Server installations on the
primary GoldMine server and remote sites serving two or
more users.

» Shared Workstation Installation: This type of installation
installs shortcuts to the client workstation so that end users
can connect to the server copy of GoldMine from their
individual computers.

Recommendation: Run Shared Workstation installations on
computers connected to a GoldMine server.

* Single-user Installation: This type of installation installs a
full copy of GoldMine on a computer working disconnected
from a network.

Recommendation: Run Single-user installations on computers
that run independently of other GoldMine computers (single-
user license computer) or computers that often work
disconnected from a GoldMine server but synchronize with
the GoldMine server to update information (undocked user,
sub-license computers).

If you are: Then run:

An individual with a one-seat license who does not

. X ; Single-user Installation
need to share data in real-time with anyone else. 9

An individual who often works remotely on an
undocked computer; who synchronizes with a Single-user Installation
GoldMine server to update information.

Acompanywho needs to support multiple

GoldMine users using a shared copy of GoldMine. Shared Sener Installation

An individual in a company with a multi-user
environment who needs to connectto a shared copy | Shared Workstation Installation
of GoldMine.
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Installation Checklists

Review the following checklists before installing GoldMine.
These checklists outline the basic steps for installing and
running GoldMine in an efficient manner.

Shared Server Installation Checklist

1. Back up your database and folders (upgrading customers
only). If you are upgrading, backup your GoldMine
database. We also recommend backing up your GoldMine
folder and any other folders containing files linked to
GoldMine before beginning any installation. This prevents
the loss of valuable contact information.

2. Confirm all GoldMine users are logged out of the
system.

3. Exit all programs running on your system. This frees
memory and alleviates potential conflicts between the
installer and other software on your computer. This includes
third-party utilities that integrate with GoldMine and other
GoldMine add-on products. You should also exit the
Microsoft Office Shortcut bar and stop all services.

4. Share your GoldMine folder. In order for client workstations
to connect to the shared copy of GoldMine, you must first share
folder in which GoldMine is installed (or will be installed).
Users also need full control. For detailed steps on sharing the
GoldMine folder, see the “Installing GoldMine 6.0 (Business
Contact Manager)” chapter.

IMPORTANT: New customers installing GoldMine for the first
time must first create a GoldMine folder on the server. We
recommend you install GoldMine to C:\Program Files\
GoldMine\GoldMine.

GoldMine should not be installed as a root folder of the drive
(for example, C:\GoldMine) or directly to Program Files (for
example, C\:Program Files\ GoldMine. Be sure to install the
server copy of GoldMine to this folder.

5. Install GoldMine on the computer serving as your
GoldMine server. Choose a Shared Server installation and
follow the steps in the “Installing GoldMine 6.0 (Business
Contact Manager)” chapter.
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6. License the server copy of GoldMine. Licensing registers
the shared server copy of GoldMine with the appropriate
license. Step-by-step instructions for licensing are covered
in the “Licensing and Registration” chapter.

@ Note: For detailed information on GoldMine Licensing, see
the Administrating GoldMine manual or GoldMine online Help.

7. Verify that you can launch GoldMine on your GoldMine
server. This ensures the installation is functioning properly
before you install to any workstations.

Shared Workstation Installation Checklist

1. Exit all programs running on your system. This frees
memory and alleviates potential conflicts between the
installer and other software on your computer. This includes
third-party utilities that integrate with GoldMine and other
GoldMine add-on products. You should also exit the
Microsoft Office Shortcut bar and stop all services.

2. Create a mapped drive to the shared GoldMine folder
on the server. This allows workstations to navigate and
connect to the shared copy of GoldMine on server. For
detailed steps on mapping a drive, see the “Installing
GoldMine 6.0 (Business Contact Manager)” chapter.

3. Install GoldMine on the Client Workstation. Choose a
Shared Workstation installation and follow the steps in the
“Installing GoldMine 6.0 (Business Contact Manager)” chapter.

4. Verify that you can launch GoldMine from the workstation.
This ensures the installation is functioning properly.
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Single-user Installation Checklist

1. Create an Undocked license (U-license) on the server
(for undocked license users only). This license type is
created for users who work with GoldMine primarily at a
remote location, on a laptop or workstation. To create an
Undocked license, follow the steps in the “Licensing and
Registration” chapter.

@ Note: For detailed information on GoldMine Licensing, see
the Administrating GoldMine manual or GoldMine online Help.

2. Exit all programs running on your system. This frees
memory and alleviates potential conflicts between the
installer and other software on your computer. This includes
third-party utilities that integrate with GoldMine and other
GoldMine add-on products. You should also exit the
Microsoft Office Shortcut bar and stop all services.

3. Install GoldMine to the undocked laptop or home office
computer. Choose a Single-user installation and follow the
directions in the “Installing GoldMine 6.0 (Business Contact
Manager)” chapter.

4. License GoldMine. Licensing registers GoldMine with the
appropriate license information.

5. Verify that you can launch GoldMine. This ensures the
installation is functioning properly.
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in this chapter...

Running a Shared Server
Installation .

Running a Shared Workstation *
Installation .

Running a Single-user . *
Installation R

I

- .
-------

Installing GoldMine 6.0
(Business Contact Manager)

Overview

This chapter contains step-by-step instructions for running:
e Shared Server installations
e Shared Workstation installations

* Single-user installations

IMPORTANT: The instructions in this chapter use the Shared Server installation
as a standard while illustrating the individual differences between the installation
types.
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Running a Shared Server Installation

A Shared Server installation installs a full copy of GoldMine
to a common location, usually a shared network drive. End
users can then connect to the server copy from their local
computers (after a Shared Workstation installation is run).

To Run a Shared Server Installation

1. Insert the GoldMine 6.0 (Business Contact Manager) CD
into your CD-ROM drive. The Installation Wizard prepares
to install GoldMine.

Note: The GoldMine CD is set up to autorun when inserted
into your CD-ROM drive. If autorun is not enabled, select Run
from the Start button on the Windows taskbar, and then type
X:\setup.exe (where “X” is the letter of CD-ROM drive).

When the setup is ready, the Welcome to the InstallShield
Wizard for GoldMine 6.0 dialog box appears.

i'é'n GoldMine 6.0 Installation B I

Welcome to the InstallShield Wizard for
Gold¥ine 6.0!

The Installshield(R) Wizard will walk vou thraugh the available
options for installing GoldMine 6.0, To continue, please click,
“Mext”,

Copyright {C) 2002 FrontRange Solutions Inc. All rights
reserved,

This software includes software developed by the Apache
Software Foundation (http: f fvwany, apache. orgf).

Warning: This software is protected by copyright law and
may not be copied, repraduced, distributed, branslated or
reduced ko any electronic medium or machine-readable form
without the prior written consent of FrontR.ange Solutions Inc.

Cancel

2. Click Next.
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The End-User License Agreement dialog box appears.

i'e_:" GoldMine 6.0 Installation I

License Agreement (‘
J

Flease read the Following license agreement carefully,

FrontRange Solutions Software Product. GoldMine® ﬁl
(Rev. Sept. 2002)

END-USER LICENSE AGREEMENT (“EULA")
IMPORTANT - READ CAREFULLY
' Ido not accept the terms and conditions stated above,

% 1 arcept the terms and conditions skated abave.

¥ 1.am an authorized agent andfor representakive of the customerfend-user,

¥ 1 have read the terms and conditions stated above, !

InstallShisld

= Back. I Mext > I Cancel

3. Review the end-user license agreement (EULA). If you agree
to the terms, select | accept the terms and conditions
stated above. You must also indicate your status by
selecting | am an authorized agent and/or representative
of the customer/end-user. When you have finished
reading the agreement, select I have read the terms and
conditions stated above. Click Next.

Note: If you do notagree to the terms of the license agreement,
select | do not accept the terms and conditions stated
above. Then, click Cancel to exit the installation.
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The New Installation or Upgrade? dialog box appears.

i'e_:" GoldMine 6.0 Installation I

New Installation or Upgrade?

Is this a new installation or an upgrade for your existing GoldMine system? | ‘d}

Flease select the "Mew Installation" option For an initial install of GoldMine or ko connect
a workstation to an existng shared {network) GoldMine system, Otherwise, please
choose the "Upgrade Installation” option o bring wour current system up to the |akest
version, GoldMine 6.0,

{* Thisis a "Mew Installation” of GoldMine .0,

™ I already use a prior version of GoldMine and have an "Upgrade Installation”,

InstallShisld

= Back. Cancel |

4. Select the kind of installation you want to run. You can select
from the following options:

* This is a “New Installation” of GoldMine 6.0: Select
this option if GoldMine has never been installed. Click
Next and proceed to step 5.

* | already use a prior version of GoldMine and have
an “Upgrade Installation”: Select this option if you are
upgrading from a previous version of GoldMine. The

following steps are for new installations of GoldMine.
Click Next.

Note: The Upgrade steps are addressed in Appendix A,
“Upgrading GoldMine.”
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The Data Sharing Options dialog box appears.

i'é" GoldMine 6.0 Installation

Data Sharing Options

Is this GoldMine 6.0 installation "shared” or For a single user, only?

GoldMine may be installed as a multi-user system For sharing - providing
centralized database access to more than one user on a netwark - or it may be
installed For a single user only {such as a laptop or standalone deskiop), IF you
are unsure about sharing GoldMine data or about vour network, please choose
"Single User". Otherwise, Click "Shared"

" single user, I will be the only user with access ko this installation

& Shared, I and other users will have access ko bhis inskallakion.;

InstallStied

= Back. I Mext > I Cancel

5. Select the Shared, | and other users will have access to
this installation. Click Next.

The Installation Type dialog box appears.

i'é" GoldMine 6.0 Installation

Installation Type /“
4

Is this & "server” or a "workstation” installation for sharing data?

In order to share GoldMine's data on a network, with multiple users, wou must first
install GoldMine on a designated server. After instaling GoldMine on a server, vou
may then install GoldMine shorkcuts on your workstations, which can then "point" ko
the server to allow mulkiple users to share a centralized dakabase. To set up the
GoldMine server now, please choose "Server”, IF wou are setking up a workstation
and have already set up the GoldMine server, please choose “Workstation”.

" Workstation, T am setting up a shortcut o the server only.

i+ Server, I am setting up GoldMing as a server naow,

InstallStield

< Back. Cancel
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6. Select Server, | am setting up GoldMine as a server now.
Click Next.

The Server Machine Options dialog box appears.

i'é'- GoldMine 6.0 Installation I

server Machine Options

‘hat is the Operating System (03) of vour designated GoldMine Server? | “)

IF the server’s Operation System (05) is Windows 93, Windows 2000 or \Windows =P, it is
recommended that vou run this inskallation process on the same computer that will be
designated as the GoldMine server. IF the server’s 05 is Windaws NT 3.51, Mavell ar
Linusx, wou may run this installation process on any warkstation, and then select yvour
designated GoldMine server from your network, Toinstall GoldMine on the current
computerfmachinefsystem and designate it as your server, please choose "Yes",

& Yes, I am running this setup on my server,

Mo, I arn nok running this setup on my server and wish to select the
network location where my server should be installed,

InstallShisld

< Back. Cancel

7. Select the server location where you want to install
GoldMine. You can choose from the following options:

* Yes, | am running this setup on my server: Select this
option if you want to install GoldMine on the computer on
which you are currently working (this is recommended for
Microsoft Windows 98, 2000, ME, and XP operating
systems).

¢ No, | am not running this setup on my server...: Select
this option if you want to install GoldMine to a different
server location. The Installation Wizard then prompts you
to browse to another location.

8. Click Next.
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The Custom Setup Options dialog box appears. Tip
To view a

description of each
feature, select the

Custom Setup Options (
(4] } feature and read

‘Wwhat program features do you wank installed with GoldiMine 6,07
the text in the

i'e_:" GoldMine 6.0 Installation I

From the list below, please click on the apropriate icon(s) to customize your installation, Feature
= Feature Description——— Descri ption bOX.
Allows ywou ko manage your .
' customer relationships. ltems dlSp'ayed
English (U3} Elank Database K .
English (LK) Databases Wlth a hard dr|Ve
English (LK) Elank Database
English (South Africa) Databases This Feature requires 82KE on Symb0| are
English (South &frica) Blank Datab, your hatrd drivel- IE h;sTL of & already selected
) ) . ) subfeatures selected, The X .
Enlish (Asia Pacfic/fustralia) B'_l;| <ubfeatures require 70ME on for configuration.
hard drive. .
< ' 2] e Items displayed
Install to: .
C:\Program Files\GoldMinelGoldrine), change. .. | Wlth a red X are
= not selected.

InstallShisld

Help Space = Back. I Mext > I Cancel |

9. Select the databases (both Common and Demo) you want

to install. (Select the databases by clicking the arrow (%)
to the immediate left of the database category. You must
then select This feature and all subfeatures will be
installed on the local hard drive.)

Note: By default, English (US) databases are selected.

10. To compare disk space requirements against the space
available in your destination location, click Space. To return
to the Custom Setup window, click OK.

11. Select the folder location where you want to install
GoldMine by clicking Change. The Installation Wizard
launches the Change Destination dialog box where you
can browse to a location. To return to the Custom Setup
window, click OK.

IMPORTANT: We recommend you install GoldMine to
C:\Program Files\GoldMine\GoldMine. GoldMine should not
be installed as a root folder of the drive (for example,
C:\GoldMine) or directly to Program Files (for example,
C\:Program Files\GoldMine.
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12. Click Next.

The Ready to Install the Program dialog box appears.

i'é‘- GoldMine 6.0 Installation

Ready to Install the Program (‘
J

The InstallShield wizard is ready to begin installing GoldMine 6.0,

Flease click "Instal" bo begin the installation process,

Otherwise, wou may review or modify your installation options. Please click "Back” if wou
wish bo make changes. Click "Cancel" to exit the Wizard if vou do not wish to install
GoldMine 6.0 at this time,

Installshield

< Back Cancel

13. Click Install to begin installing GoldMine.

14. When the installation process is finished, the License Wizard
automatically launches. If you wish to continue, click Next;
otherwise click Cancel. If you cancel the licensing process,
the wizard automatically starts when you launch GoldMine
for the first time.

CONGRATULATIONS! You have successfully installed a shared
version of GoldMine on your server. You now need to license
the program. Detailed instructions for licensing and registration
are located in the “Licensing and Registration” chapter, in this
manual.
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Running a Shared Workstation
Installation

A Shared Workstation installation installs shortcuts to the
workstation so that end users can connect to the shared server
copy of GoldMine from their individual computers.

To install a shared version of GoldMine on a workstation, you
must first:

¢ Share the GoldMine folder on the server.

* Map a drive on each workstation to the shared GoldMine
folder.

Sharing the GoldMine Folder on the Server

After GoldMine is installed on the server, you must share the
GoldMine root directory in order for the workstations to
function properly. All GoldMine users must have rights to
read, write, modify, and delete files. If users do not have
sufficient permissions to the GoldMine folder, GoldMine may
not function on the workstations.

To Share the GoldMine Folder

1. Locate the GoldMine folder on the server (for example,
C:\Program Files\ GoldMine\ GoldMine).

2. Right-click the folder, and then select Sharing. The GoldMine
Properties dialog box appears.

. Click the Sharing tab.
. Select the Share this folder option.
. Name the shared folder “GoldMine.”

. Set the User Limit to Maximum Allowed.

N SN O s W

. Click Permissions. All GoldMine users must have full
control.

8. Click OK to save settings.

Note: These steps were documented on a Windows 2000
computer. If you are using a different operating system, your
steps may vary.

2-9
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Mapping a Drive on the Workstations

We recommend that you map the same network drive on all
the workstations accessing the shared GoldMine folder. Using
the same network drive letter on all the workstations facilitates
GoldMine administration, and operations related to linked
documents and synchronization.

Note: Users at all workstations must specify the same Drive
letter (for example, G:\) on all workstations.

To Map a Drive:

1.

On the workstation computer, start Windows Explorer and
then select Tools>>Map Network Drive.

. Inthe Drive text box, select the drive letter you are mapping

to the GoldMine folder on the server. This drive letter should
be the same on all workstations.

. In the Path text box, type the path to the shared GoldMine

folder in the Shared Directories box or browse to the server
name and shared folder. An example path: \GoldMine
Server\GoldMine.

. Select Reconnect at Logon.
. Click OK.

. Repeat this procedure on each computer used as a client

workstation.
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Running the Installation

Client workstations are installed across the network. The
process installs a shortcut to the GoldMine installation on the
server.

To Run a Shared Workstation Installation

1. Follow steps 1-5 of the Shared-Server installation.

The Installation Type dialog box appears.

i'e_:" GoldMine 6.0 Installation I

Installation Type

Is this a "server” or a "workskakion” installation for sharing data? | ‘d}

In order to share GoldMine's data on a network, with multiple users, you must first
install GoldMine on a designated server, After instaling GoldMine on a server, vou
may then install GoldMine shortcuts on your workstations, which can then "point” to
the server to allow mulkiple users to share a centralized database. Ta set up the
GoldMine server now, please choose "Server". If wou are setting up a workstation
and have already set up the GoldMine server, please choose “Workstation”,

s workstation, T am setbing up a shorbout to the server only,

i Server, I am setting up Goldvine as a server now.

InstallStield

Cancel

< Back.

2. Select Workstation, | am setting up a shortcut to the
server only. Click Next.
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The Select Existing GoldMine dialog box appears.

i'é" GoldMine 6.0 Installation I

Select Existing GoldMine

Locate a GoldMine installation on your network., | ‘d’

Flease kype in or browse ko the location of your existing GoldMine installation. The
EBorland Database Engine (EDE) will be configured to use the Setup\EDEShare Folder
associated the directory vou select.

Metwork Location:

IC:'l,Program Files\GoldMine' GoldMine',

Browse |

Installshisld

< Back Cancel

3. Locate the server copy of GoldMine by clicking Browse.

The Installation Wizard launches the Change Current
Destination Folder dialog box where you can navigate to
the server location of GoldMine. To return to the Select
Existing GoldMine window, click OK. Click Next.

The Ready to Install the Program dialog box appears.

i'é'- GoldMine 6.0 Installation

Ready to Install the Program

The Installshield wizard is ready to begin instaling GoldMine 6.0, | ‘d’

Flease click "Install" to begin the installation process,

Otherwise, you may review or modify vour installation options, Please click "Back” if wou
wish ko make changes. Click "Cancel” to exit the Wizard if you do not wish to install
GoldMine 6.0 at this time.

InstallStield

< Back.

Caneel
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4. Click Install to begin installing the shortcuts to the server
copy of GoldMine.

When the installation process is finished, the Install
Wizard Completed dialog box appears.

i'-§' GoldMine 6.0 Installation I

InstallShield Wizard Completed

The Installshield Wizard has successfully installed GoldMine
6.0, Click Finish to exit the wizard.

[ show the readme File

ceack [ e pm—

5. Click Finish to exit the Wizard.

CONGRATULATIONS! You have successfully installed the
shortcuts to the server copy of GoldMine on your workstation.
Repeat this procedure for each workstation accessing GoldMine.
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Running a Single-user Installation

A Single-user installation installs a full copy of GoldMine on
a computer working disconnected from a network. This type
of installation is for computers that run independently of other
GoldMine computers (single-user license computers) or
computers that often work disconnected from a GoldMine
server but synchronize with the GoldMine server to update
information (undocked computers).

IMPORTANT: If you are installing an undocked version of
GoldMine while it is in your office, disconnect the laptop from
the network so that you install a completely independent copy
on the computer.

To Run a Single-user Installation

1. Follow steps 1-4 of the Shared Server installation.

The Data Sharing Options dialog box appears.

i'\'_:" GoldMine 6.0 Installation I

Data Sharing Options /‘
J

Is this GoldMine 6.0 installation “shared” or For a single user, only?

GoldMine may be installed as a mulki-user system for sharing - providing
centralized database access to more than one user on a network - or it may be
installed For a single user only {such as a laptop or standalone desktop). IF wou
are unsure about sharing GoldMine data or about wour network, please choose
"Single User", Otherwise, Click "Shared"

¢ Eingle user, T will be the onky user with access to this installation:

 Shared, T.and other users will have access to this installation,

InistallShield

= Back. I Mext > I Cancel

2. Select Single user, | will be the only user with access to
this installation. Click Next.
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The Custom Setup Options dialog box appears.

i'é" GoldMine 6.0 Installation I

Custom Setup Options

wehat program Features do wou want installed with GoldMine 6.07 | ‘d}

From the list below, please click on the apropriate iconis) ko customize your installation,

—Feature Description

Allowss you to manage your
customer relationships,

[ English {LUS) Databases
English {LUZ) Blank Database
English {LUK) Dakabases
English {UK)) Blank Database
English {South Africa) Databases This feature requires 52KE on

English {South Africa) Blank Datab your hard drive, It has 1 of 8

=
X
b3
X
b3
X
x subfeatures selected, The

X ErgE e e AT B« | | subfestures requie 70MB on
/| | » your hard drive,
Install ko:
C:iProgram FilesiGoldMine | Goldiine), Change. .. |
InistallShigld

Help | Space | < Back. I Mext = I Cancel |

3. Continue with steps 9-13 of the Shared Server installation.

When the installation process is finished, the License Wizard
automatically launches. If you wish to continue, click Next;
otherwise click Cancel. If you cancel the licensing process,
the wizard starts automatically when you launch GoldMine
the first time.

CONGRATULATIONS! You have successfully installed GoldMine
on your computer. You now need to license the program. Detailed
instructions for licensing and registration are located in the
“Licensing and Registration” chapter.
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in this chapter... :

The GoldMine License .
License Types -
Managing and Creating Licenses
Licensing with License Types, *
Licensing GoldMine ~ _+~

Licensing and
Registration

Overview

7|

GoldMine has a fully scalable licensing structure. Most organizations,

regardless of their requirements, generally buy one license—a Master
License with X number of seats.

An organization can then create sub-licenses for each remote office and
Undocked sub-licenses for each remote (mobile) user. As the system matures,
an organization can change the licensing configurations when required. The
single, distributed Master License serves as the authentication mechanism for
easy and secure synchronization across the entire organization.

Note: Fordetailed information on GoldMine licensing, see the Administrating
GoldMine manual and the GoldMine online Help.
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Note

The GoldMine
(Business Contact
Manager) Master
License is a Standard
License and begins with
the letter D.

The GoldMine License

The following example illustrates what a GoldMine license
serial number looks like:

D-0025-123456-XY1Z223
/ Y N

license type number of users serial number keycode

The first character denotes the license type. The first set of
numbers denotes the license count or seats available in the
license. The license count determines the number of users who
can log on to GoldMine at one time, but does not limit the
total number of named users. The seats available may be
increased by adding license counts in the License Manager.

The next set of numbers is an eight-digit serial number
uniquely identifying the license for an organization. This eight-
digit number is used for registration and support and identifies
all sub-licenses as part of the same organization.

When purchasing a license from GoldMine, you receive a
keycode with it. The keycode is a computer generated check
used by GoldMine to verify the license is valid.

Note: The keycode is required during installation. Keep the
license number and keycode in a safe place in the event it
becomes necessary to reinstall the software.

License Types

A Master License must be installed only on the organization’s
primary network. A Master License is inherited by all sub-
licenses to ensure that all the organization’s sub-licenses are
authenticated properly during synchronization.

Properly creating and installing the sub-licenses is important
because they control security for synchronization throughout
the organization.

Only the Master License can be increased, decreased, or sub-
licensed. Site sub-licenses can be increased under specific
circumstances.
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Master Licenses

D | Standard License

Supports dBASE only

G | GoldSync License

Sublicenses
U | Undocked License

Adds GoldSync only

Single sublicense for a remote GoldMine user

S | Site License

Multiple-user sublicense for a remote office

Y | GoldSync License

R | Standard License Increase

GoldSync sublicense for a remote office

Increasing License Counts
Increases the number of D-Licenses

N | GoldSync License Increase | Increases the number of G-Licenses

Undocked licenses (technically sub-licenses) are for remote
users and can only be licensed for a single user. They can be
sub-licensed from the main GoldMine system for a remote Site.

Note: For detailed information on License Types, see the

Administrating GoldMine manual.

Managing and Creating Licenses

All GoldMine licensing information and related functions are

available from the License Manager.

f" Gold™ine License Manager

[ - 0000 - 00000000
5 - 0000 - 00000000

Mew License Mew Site

Thiz folder allows vou to add new GoldMine and GoldSync licenzes.
% Using the options below, you can also create sub-icenses for all the
remote site networks and remate undocked wsers in your enterprise.

]|

Licenses |Hegistrati0n| Net-LIpdateI Install Locall_l,ll

— Master License

Total uzers/dist: 3
GoldSync sitez: &
Authertication: 4680
Databazes: dBASE only

r Distributed Licenses
Undocked uzers: 0
Remote userzfloc: 0
GoldSync sitesdloc: 0

Undock Uzers | Eemave License |

Cloze |

3-3
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The central window lists all installed licenses and any sub-licenses
created from this location.

The first letter of each license determines what type of license
it is. Every GoldMine system begins with a Master License.
This Master License determines what databases are supported
by the master site as well as its synchronization capabilities.
The database support of the Master License is inherited by
the sub-licenses distributed throughout the organization.
GoldSync Synchronization capabilities can be distributed to
sub-licenses separately.

Note: Licensinginformation is stored in the license file, License.dbf.
This file must exist only in the GoldMine root directory of each
GoldMine installation.

Creating Sub-licenses for Remote Offices

From a Master License, you can create sub-licenses for remote
offices. Office sub-licenses include Site Licenses (S-licenses)
and GoldSync Licenses (Y-licenses).

The available users on the Master License decrease by the
number of users for whom the sub-license is created, reducing
the maximum number of simultaneous users at that location.

Note: When creating any sub-license, note the entire license
number created by GoldMine. The sub-license includes
additional information that is needed when typing the license
number on the remote machine and is only displayed in its
entirety during the creation process.

To Create a Sub-license for a Remote Office

1. From the GoldMine main menu, select File>>Configure>>
License Manager. The License Manager appears.

2. Click the Licenses tab, and then click New Site.
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The Create a Site Sub-License dialog box appears.

Create a Site Sub-License E3 I

GoldMine's flexible licenzing enables you to create sub-licenzes for all
networks in your enterprize. Below, pleaze enter the remote zite's name,
and the license count at that site,

Site Sub-License

Site Mame: I
Murmber of Uzers: I

Click to the right to generate a serial
number sub-licenze for the remotes
zite's netwark.

Digtrbuted Licenze Type
* GoldMine Site License
" GoldSync Site License

Create Site Sub-License |

] Cancel |

3. In the Distributed License Type area, select the site license
you want to create, either GoldMine Site License (S-
License) for the number of seats the site needs or GoldSync
Site License (Y-License) for the number of users at the
site synchronizing.

4. In the Site Sub-License area, type the site name and the
number of users.

5. Click Create Site Sub-License. The Site-License for
Remote Site dialog box appears.

6. Review the information about the sub-license and then click
I Agree. The sub-license number for the site appears in the
Sub-license for Remote Site [Name of Site] dialog box.

Note: GoldMine automatically adds the sub-license to the
Licenses tab under previously installed licenses.

Tip

Write the sub-license
number down or
copy it to Windows
Notepad. The sub-
license number is
needed for each
remote computer
installation. Send the
remote site license
number to the
remote user. The
remote user can then
type the license
number during the
GoldMine
installation.

3-5
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Creating Sub-licenses for Undocked Users

GoldMine has a sub-license for an individual user called an
Undocked License (U-License). This license type is created
for users who work primarily with GoldMine at another
location, on a laptop, notebook, or home office computer, but
may also need to log onto the network occasionally. Creating
an undocked user decreases the available users of the network
site (Master License) by one; however, when an undocked user
logs into the site from which they were sub-licensed, they do
not take up an additional seat.

Every user supported by the GoldMine license can have an
Undocked license to work on a remote computer. For example,
on a five-user GoldMine system, five Undocked licenses can
be created. The Undocked license automatically includes a
GoldSync license so the undocked computer can synchronize
data.

All undocked users, as well as the total number of users that
make up the difference in the total number allowed by the Master
License, can log on to GoldMine. For example, on a five-user
GoldMine system with three undocked users, three undocked
users plus two other users can log on to GoldMine.

When used in combination with GoldSync, administrators can
synchronize security settings to undocked users including new
passwords, menu items, and preferences.

To work on an undocked basis, a user must have an Undocked
license on his laptop. You can create an Undocked license from
either the Master License or from a Site license.

To Create a Sub-license for an Undocked User

1. From the GoldMine main menu, select File>>Configure>>
License Manager. The License Manager appears.

2. Click the Licenses tab, and then click Undock Users.




The Create Undocked User Licenses dialog box appears.

Create Undocked User Licenzes [ x|

GoldMine's docking function enables a network or
standalone wzer to undock. 5 sub-icenze whils
working on a remote PC. GoldMine allows only one
undocked license per user. Below, select the uzers
that need to undock.

Click below to generate a serial number sub-licenze
far the highlighted undocked user's PC.

Create Undocked License |
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Lancel |

3. Select the check box next to the user for whom you want to
create a sub-license and then click Create Undocked

License. The Sub-Licenses dialog box appears.

4. Review the information about the sub-license and then click
| Agree. The sub-license number for a remote user or an
undocked user appears in the Sub-license for Remote Site

[Name of Site] dialog box.

Tip

Write the sub-license
number down or copy it
to Windows Notepad.
The sub-license number
is needed for each
undocked computer
installation. Send the
Undocked sub-license
number to the remote
user. The remote user
can then type the
license number during
the GoldMine
installation.
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Licensing with License Types

After GoldMine is installed, you must register it using the
License and Registration wizard. The License and Registration
wizard automatically launches the first time you open
GoldMine if you did not complete the license and registration
information after installation.

Licensing with a Master License

The GoldMine (Business Contact Manager) Master License
begins with the letter D (Example: D-0050-11111111). This is
usually a multi-user license for a server installation of
GoldMine, but may be a single-user license for a stand-alone
computer. You need to provide this serial number and key
code when licensing. If you plan to synchronize and have
purchased the optional GoldSync license, you also need to
provide the GoldSync serial number and key code.

Note: Itis from the D-license that remote site sub-licenses (S
and Y-licenses) and Undocked sub-licenses (U-licenses) are
created.

f' Enter GoldMine Serial Number E I

Please enter vour GoldMine 6.0 Licenze Serial Mumber
and Key Code below.

Goldiine Serial Mumber:  key Code
i ——

The GoldSync Administration Center offers automated
remote spnchronization capabilities for your organization.
If you have a GoldSyne license, please enter the
corresponding Serial Mumber and Kep Code below.

GoldSync Serial Mumber:  Key Code
o — —

v Automatically register

< Back I Mext > I Cancel |

Ay

(D




Licensing with License Types

To License GoldMine with a Master License

Type the D-license number and key code you received when
you purchased the software.

To License GoldMine with GoldSync License
1. Type the complete D-license.

2. Type the GoldSync G-license and key code you received
when you purchased the software (optional purchase).

Licensing with a Site License

Again, Site licenses are sub-licenses created from the Master
License and begin with the letter S. You should have an S-
license with the number of users. Y-licenses are only required
if you want to synchronize and have purchased the optional
GoldSync license. You should have a Y-license for the number
of GoldSync licenses required to synchronize.

4 Enter GoldMine Serial Number I

Flease enter your Goldhine B.0 License Senial Mumber
and Key Code below.

GoldMine Serial Mumber:  Key Code  Site Code

S —— - —

The GaldSyne Administration Center offers automated
remate synchronization capabilities for your organization.
If you have a GoldSyne license, pleaze enter the
corezponding Serial Mumber and Key Code below.

GoldSyne Serial Mumber:  Key Code  Site E
I

V¥ &utomatically register

< Back I MHeut > I Cancel |

To License GoldMine with a Site License

1. Type the S-license, key code, and Site code created in the
License Manager.

2. Type the Y-license, key code, and Site code created in the
License Manager.

3-9
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the U-license.

Licensing with an Undocked License

Again, Undocked licenses (technically sub-licenses) are created
from a Master License and begin with the letter U. This license
type is created for users who work with GoldMine at another
location, on a laptop or workstation but disconnected from
the server copy of GoldMine.

The Undocked license does not require a separate GoldSync
license to synchronize. The GoldSync license is included in

4 Enter GoldMine Serial Number I

Flease enter your Goldhine B.0 License Senial Mumber
and Key Code below.

GoldMine Serial Mumber:  Key Code  Site Code

I — — -

The GeldSyne &dministration Center offers automated
remote synchronization capabilities fon vour ergamzation,
|Fyouhave & GoldSyne license, please enter the
corresponding Serial HMumber and Key Code below.

GoldSyne Seral Mumber:  Key Code = 5
rer T =3

V¥ &utomatically register

< Back I MHeut > I Cancel |

License Manager.

To License GoldMine with an Undocked License

Type the U-license, key code, and site code created in the

Help.

Note: Again, for detailed information on GoldMine licensing, see
the Administrating GoldMine manual and the GoldMine online
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Licensing GoldMine

After GoldMine is installed, you must register it using the
License and Registration wizard. The License and Registration
wizard automatically launches the first time you open
GoldMine if you did not complete the license and registration
information after installation.

To License and Registration GoldMine

1. Launch the License and Registration wizard.

The Welcome dialog box appears.

2 Welcome! E I

Welcome to GoldMine!

‘Wwie at FrontR ange Solutions Inc. offer a family of products for
Creating Customers for Life [TM]. Whether pou're uzing
Goldine 6.0, GoldMine FromtQfice 2000 or HEAT, all of our
products are designed to address the customer relationship
mahagemant heeds of your small ar medium-sized buzsiness.

To leam more about the Technical Support options for pour
product, please vigit us at wanw frontrange. com where you
have access to the latest news, information and special offers.

Thank you once again for choosing GoldMine!

Please click Mext' to procesd.

< Back I Mext > I Cancel

2. Click Next.
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The Enter License Information-Contact dialog box
appears.

2 Enter License Information I

Goldkine can personalize your letters, fakes and e-mail
templates. Please enter vour contact data below:

Qrganization: |

Caontact Mame: |

E-mail address: |
Phone # Fax: I /

Address 1:

|
Addreszs 2 I
City / State: I I
ZIP ¢ Country: I

< Back I Mext > I Cancel |

3. Type your contact information in the designated text boxes.
You must complete this information to continue. Click Next.

The Enter License Information-Purchase dialog box
appears.

?" Enter License Information ﬂ I

Please take a moment to tell us about your Goldkine
purchaze, so FrontR ange Solutions can better assist pou.,

Place of purchaze: Purchaze Date
[ =

Haow did you lzarn about Gaoldking?

| [~

our current contact manager. if any?

| [~

“four software dealer:

< Back I Mext > I Cancel |

4. Complete the purchase information. Click Next.
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The Enter GoldMine Serial Number dialog box appears.

f’ Enter Gold™ine Serial Number [ x| I

Fleaze enter your Goldiine B.0 Licenze Serial Mumber
and Key Code below.

Goldkine Serial Mumber:  Key Code
K e

The GoldSync Administration Center offers automated
remote spnchranization capabilities for paur, arganization,
|Fpou have aGEoldSpne license, please enter the:
conesponding Senal Mumber and Key Code below.

FoldSpne Serial Mumber. KewCode
ol el

¥ automatically register

< Back I Mext > I Cancel |

5. Type your GoldMine serial number and key code.
Depending on what kind of license you have purchased or
the kind of installation you are conducting, different options
appear in this window. The options were discussed at the
beginning of this chapter.

6. Click Next.

The Import NT Server User Accounts dialog box appears.

f’ Imporkt NT Server User Accounts E I

Goldkine can import the MT log-on accounts which are
defined an yaur current MT domain server. Place a checkmark,
next to each uger account you wish to import into Goldkine.

Optiohal passward far imported names: I

< Back I MNext > I Cancel |
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Note: The Import NT Server User Accounts dialog box only
appears if the installation is performed on a Microsoft Windows
2000 system.

7. Select each user account you want to import into GoldMine.
If appropriate, type an optional password for imported
names. Click Next.

The Enter Your Username dialog box appears.

2 Enter Your Username E I

Throughout GaldMine, you will be identified by & unique
Usermame. Please enter this GoldMine Usermame belovs:

Y'our Usgemame cannot be more than eight characters long,
and it cannot contain numbers, spaces or special characters.

Username: I @

“'ou may alzo enter an optional pagsword to log in to
Goldhine.

Password: I %

Click 'Finizh' to complete the regiztration process.

< Back I Finish I Cancel |

8. Type the user name. It should not be more than eight
characters. The password is optional. This user has Master
rights in GoldMine. Click Next.
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The GoldMine Logon window appears.

# GoldMine |

GoldMine™

Business Contact Manager

GoldMine® Business Contact Manager Edition with GoldSync ®
Yersion 6.00.21012 November 2002

Thiz product iz licensed to:

FrontR ange Solutions
Serial Mumber: D-0003-15736616

Copyright € 1989 - 2001 FrontRange Solutions Inc. Al rights reserved.

Usemame: Pazsword: Ok I Lancel |

9. In the GoldMine window, type the user name and password.
Click OK to launch GoldMine.

CONGRATULATIONS! GoldMine is licensed and the installation
is now complete.
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in this appendix... :

Upgrading GoldMine on a Server -
Upgrading GoldMine on a Client -

Workstation .
Upgrading GoldMine on a Single-
user System ot

Upgrading GoldMine

Overview

If you have a previous version of GoldMine installed and are upgrading,
the Installation Wizard walks you through the steps for upgrading.

Upgrade Considerations

If you are upgrading from a previous version of GoldMine, you should
make a backup of your existing GoldMine database and system before
continuing. In addition to the 65 MB required for installation, please make
sure you have at least two-and-a-half times the size of your largest database
in additional free space on your hard disk.

Note: For example, if your largest database is CONTHIST, which has an 85
MB .dbf and a 15 MB .dbt for 100 MB total, you should have 250 MB free disk
space before continuing (2% x 100 MB).
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Upgrading GoldMine

A database conversion is required when upgrading from
earlier versions of GoldMine. This conversion should occur
automatically when GoldMine is installed into the path of the
existing gmw.exe, gmw?32.exe, gmw4.exe, or gmwb.exe. Before
upgrading, we recommend performing a backup and full
database maintenance using your current version of GoldMine.

Undocked users should be on the same version of GoldMine
as the site with which they sync. If you are upgrading the
server but are not upgrading undocked computers until a later
time, disable their sync sites in the GoldSync Administration
Center on the server. Reactivate their site when the undocked
computer is upgraded and is running the same version of
GoldMine as the server.

Note: If you have an Enterprise license (GMSM license) you
should not upgrade to this version GoldMine 6.0 (Business
Contact Manager) since the licenses are incompatible.

Upgrading GoldMine on a Server

A

WARNING: Before upgrading, be sure to back up your database
and the GoldMine directory. Also, be sure to close all applications
running on your system, including all GoldMine add-on products.

To Upgrade GoldMine on a Server

1. Follow steps 1-3 of the Server installation.




Upgrading GoldMine on a Server  A-3

The Installation Type Options dialog box appears.

i';'_:" GoldMine 6.0 Installation I
Installation Type Options

Is this a new installation or an upgrade for yvour existing GoldMine system? | ‘d}

Flease select the "Mew Installation" option For an initial install of GoldMine or ta connect
a workstation to an existng shared {network) GoldMine system, Otherwise, please
choose the "Upgrade Installation” option o bring wour current swstem up to the lakest
version, GoldMine 6.0,

= Thisis a "Mew Installation” of GoldMine 6.0,

¢ I already use a prior version of GoldMine and have an "Upgrade Installation

InstallShisld

= Back. I Mext > I Cancel

2. Select| already use a prior version of GoldMine and have
an “Upgrade Installation.” Click Next.

The Current GoldMine Location dialog box appears.

i';'!r" GoldMine 6.0 Installation I
Current GoldMine Location Options

Where is the current GaldMing swsten installed? | ‘i}

To upgrade wour existing GoldMine swstem (For GoldMine 4.x)S.x)*, please locate the
current GoldMine direckary on your netwark or machine, The upgrade must be installed ko
the same direckory to work successfully, Please type in the location of yvour GoldMine
directory or choose "Browse" to browse to the location.

IC:'l,Program Files\GoldMine\ GaldMine

Erowse |

*To upgrade from GoldMine 3.x and prior, please call 800-654-3526.

InstallStield

< Back. Cancel
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3. Locate the current version of GoldMine by clicking Browse.
The Installation Wizard launches the Change Current
Destination Folder dialog box where you can navigate to
the current location of GoldMine. To return to the Current
Location of GoldMine window, click OK. Click Next.

The Ready to Install dialog box appears.

i'é" GoldMine 6.0 Installation ]

Ready to Install the Program ‘
74

The Installshield Wizard is ready to begin instaling GoldMine 6.0,

Flease click "Install" to begin the installation process,

Otherwise, wou may review or modify your installation options. Please click "Back” if you
wish to make changes. Click "Cancel” to exit the Wwizard if vou do not wish to install
GoldMine 6.0 at this time.

InstallShield

< Back Cancel

4. Click Install. GoldMine installs the new version of
GoldMine.
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Upgrading GoldMine on a Client
Workstation

A client workstation is a computer that is connected to and
running a server copy of GoldMine. Because the computer is
running GoldMine from the server, it automatically runs the
upgraded version of GoldMine; however, the client workstations
can have outdated versions of some necessary settings. We
recommend uninstalling and reinstalling the workstations.

To Upgrade GoldMine on a Client Workstation
1. Uninstall the client workstation.

2. Follow the instructions for installing a shared workstation
in the “Installing GoldMine 6.0 (Business Contact Manager)”
chapter.

Upgrading GoldMine on a Single-
user System

This type of upgrade is for computers that run independently
of other GoldMine computers (single-user license computers)
or computers that often work disconnected from a GoldMine
server but synchronize with the GoldMine server to update
information (undocked computers).

If you are upgrading from a CD, you need to upgrade the
with the CD upgrade option. The same instructions apply for
a single-user license computer, undocked computer, or remote
site.

If you are part of the Upgrade Protection Program (UPP) and
are upgrading through NetUpdate, you can send the user the
gmo6setup.exe file that was created during NetUpdate.

IMPORTANT: If you are upgrading the server, but are not
upgrading an undocked user until a later date, disable the
undocked user site in the GoldSync Administration Center until
they are running the same version of GoldMine as the server.
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To Upgrade GoldMine on a Single-user System
1. Upgrade the Master GoldMine site.

2. Once the Master site is upgraded, you can upgrade
undocked users by sending them a GoldMine installation
CD or, if you upgraded the server through NetUpdate, send
them a copy of the gmé6setup.exe by:

* CD-ROM

¢ FTPsite

¢ E-mail

* Accessible network drive

3. The undocked user should run the installation CD or the
gmo6setup.exe on their computer following the upgrade
instructions in this appendix.

4. After the undocked user upgrades to the same version of
GoldMine as the server, they can begin synchronizing again.
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Finding the BDE in \Setup\BDEShare

Specifying the Location of the BDE
with GM.INI .

Working with the BDE Adminigtr.ator
Changing the dBASE Level in the BDE

Working with the
Borland Database Engine

Overview

GoldMine uses the Borland® Database Engine (BDE) to access the databases.

For GoldMine to run properly, each computer must have access to the BDE.
Other applications (such as Delphi) written by Borland or with Borland
compilers can also use the BDE. Most of these applications require you to
install the BDE on every computer using the application; however, client
workstation installations of GoldMine can share the same BDE on the network.
If you do not need the BDE on the local computer for other programs, you can
use a shared installation allowing for easier management.

If the BDE is already installed on some of your computers, verify that GoldMine
works with the installed version. We currently support only versions 5.0 and higher.

Note: For moreinformation on BDE, see Document#500, “The Borland Database
Engine with GoldMine” available at http://[support.frontrange.com.
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Finding the BDE in \Setup\BDEShare

In a network environment, GoldMine does not require you to
install the BDE to each workstation. Instead, all GoldMine
users on a LAN can use a shared installation of the BDE. When
GoldMine is installed on the server, the \Setup\BDEShare
folder is automatically created in the GoldMine folder.

When launched on a workstation, GoldMine checks the
registry for the location of the BDE. If the BDE path is found
in the registry, then GoldMine loads the BDE from that
location. If the BDE is not found in the registry, GoldMine
checks its subdirectory \Setup\BDEShare. Once the BDE is
found, GoldMine loads the BDE and then updates the registry
to reference that location. If the BDE cannot be found,
GoldMine displays a dialog box that allows you to browse to
the correct location of the BDE and select the IDAPI32.DLL
(for example G:\[directory\IDAPI32.DLL).

Specifying the Location of the BDE
with GM.INI

If you do not need to install the BDE locally on your
workstations for other programs, and you have many
workstations to configure, you can “refer” the workstations
to the shared IDAPI32.dll. Add the following lines to GM.ini,
which is located in the GoldMine folder:

[ Gol dM ne]
Net | DAPI 32DLL=g: \ apps\ shar ed\ bde\ i dapi 32. dl |

Substitute the path with the location of idapi32.dll that you
want the workstations to use.

By using this .ini entry, you can avoid having to manually
select the directory for IDAPI32.dIl on each workstation.

Registry Settings

GoldMine uses different methods to initially locate the BDE
during installation. Once the installation selects an installation
of the BDE to use, the registry is updated with this location.
When GoldMine is launched again, it loads the BDE from the
path in the registry.
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Working with the BDE Administrator

Some situations require changes to the BDE configuration file(s)
to enable GoldMine users to access all databases. For instance,
you can add a new database or switch SQL to a new server. Both
these actions would require that you update the BDE.

If all users access the BDE located on the server, they use the
same configuration file and therefore have the same list of
aliases and settings; however, users may install or use an
existing version of BDE (v5.00 or higher) on their workstation
to successfully accesses GoldMine.

Unless other constraints require using the BDE on the
workstations, forcing the workstations to use the server’s BDE
configuration is the easiest method to administer.

To Copy the BDE Configuration to Workstations

You can make the configuration file of the server’s BDE the
default configuration for the workstation. Using this method,
the workstation can access its local BDE but use the server’s
configuration file.

1. Close GoldMine and any other application(s) using the BDE.

2. From the Windows task bar, select Start>>Settings>>
Control Panel.

3. Double-click the BDE Administrator icon.
4. Select Object>>0Open Configuration.

5. Browse to the location of the IDAPI32.CFG that you want
to use as the default configuration for this workstation.

Note: In mostinstallations, idapi32.cfg is located in the \Setup\
BDE Share\ folder under the server’s GoldMine folder.
However, you should verify the path to the idapi32.cfg on
the server before proceeding.

6. Click Open.

7. Click X on the title bar to close the BDE Administrator. A
dialog box asks if you want to save this setting as your
default configuration.

8. Click Yes.

Note: The workstation will now use the new BDE configuration
when launching GoldMine.
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Changing the dBASE Level in the BDE

An incorrect dBASE level setting in the BDE Administrator
can generate database errors. If your BDE is installed by
another application, verify the dBASE level.

To Change the dBASE Level in the BDE:
1.
2.

Close GoldMine and any other application(s) using the BDE.

From the Windows task bar, select Start>>Settings>>
Control Panel.

. Double-click the BDE Administrator icon.

. In the BDE Administrator, click the Configuration tab.
. Expand Configuration, then Drivers , and then Native.
. Select DBASE.

. Ensure that LEVEL is 5.

Note: If the LEVEL setting is not 5, stop this procedure, and
perform the following:

* Back up all GoldMine files
* Complete all the steps in this section
* Rebuild all databases in GoldMine

. Ensure the MDX BLOCK size is at least 1024.

. Expand Configuration, then System, and then INIT.
10.
11.
12.
13.

Ensure that LOCAL SHARE is true.

Ensure MAXFILEHANDLES is at least 255.

Select Object>>Apply.

Click X on the title bar to close the BDE Administrator.
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Granting Permission to Use J
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Granting Access
Privileges in Windows XP

Overview

Microsoft® Windows XP® Professional® has enhanced system security
restricting access to applications to all users except the installing user.
Having a Windows XP logon does not grant access to an application. Access
privileges must be granted to any additional users who want to use an
application on the system.

To grant access to GoldMine® running on Microsoft Windows XP
(Professional version), you must:

* Change GoldMine ownership.

¢ Grant permission to use GoldMine.

Note: Ifyouare upgrading from GoldMine 5.7 (Business Contact Manager) installed
on Windows XP Professional, consult your GoldMine 5.7 documentation
regarding the “realini” setting in the GM.ini file.
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N

Changing GoldMine Ownership in
Windows XP

Windows XP (Professional version) enhances system security
by restricting access to installed applications to all users other
than the installing user. If GoldMine was installed on your
system using a different Windows XP logon user name and
password and you do not know the Windows XP logon that
was used, you can change the permission settings with an
administrator-level account.

To Change GoldMine Ownership in Windows XP
1.

Log on as an administrator or as a user with equivalent
rights.

. Navigate through your system to Program Files\GoldMine.

Right-click to display the local menu, then select Properties.

. Click the Security tab.
. Click the Advanced button.
. Click the Owner tab.

. In the Change Owner To area, select the user you want to

make the owner.

. Select Replace owner on subcontainers and objects.
. Click OK.
. On the GoldMine Properties dialog box, click OK to save

and close.
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Granting Permission to Use
GoldMine in Windows XP

Windows XP’s enhanced security requires the administrator
to grant privileges to each additional user who wants to use
an application on the system.

To Grant Permission to use GoldMine in Windows XP

1. Navigate through your system to Program Files\GoldMine.
Right-click to display the local menu, then select Properties.

. Click the Sharing tab.
. Select Share this folder.
. Click Permissions.

. On the Share Permissions tab, select Add.

N U~ W DN

. Select the user or user group to whom you want to grant
access.

N

. Click OK to return to the Share Permissions window.

8. Select the data access permissions that you want to allow
or deny to the selected users or user groups. GoldMine users
must have full control. Click OK.

9. Click the Security tab.

10. In the Group or user names area, select the users for which
you want to define access privileges.

11. Select the GoldMine application permissions that you want
to allow or deny to the user or user group. GoldMine users
must have full control.

12. Click OK.
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Creating the GoldMine Group K
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Installing on a Novell
NetWare Network

Overview

To install GoldMine® on a Novell® NetWare® network system, you must
modify the network configuration both on the file server and on the
workstations that are to access GoldMine; therefore, to install GoldMine
on the network, you should be familiar with using the NetWare command
line utilities and have a supervisor-equivalent account.

Log on to the network with either the supervisor account or an account
having security rights equivalent to a supervisor. On Novell NetWare 386
systems, you can use a group manager account if your system administrator
has already set up a GoldMine group.
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Creating the GoldMine Group

To add a new network group for GoldMine users, use the
SYSCON System Configuration Utility.

IMPORTANT: Although you can select any name for this group,
in this appendix the group is called GoldMine. Each GoldMine
user on the network should be assigned to the GoldMine group.

Selecting the Installation Drive

In a network environment, physical disk volumes (such as
SYS:) are redirected, or “mapped,” into a logical drive
designator (such as F:). When GoldMine is installed, the logical
drive designator containing the program files is recorded so
that GoldMine can find these files when the program is
running.

For this reason, install GoldMine on a logical drive that all
GoldMine users can access. For example, if GoldMine is
installed on volume SYS: using drive G:, then all GoldMine
users need to map drive G: to volume SYS: on the network.

GoldMine can be executed from any drive designator that is
mapped into the volume containing the GoldMine files;
however, for GoldMine to operate correctly, you must map
the drive designator selected during installation into the
volume containing the program files. If the drive designator
used during the installation process is mapped differently,
GoldMine does not work properly.

Running GoldMine from a Root Directory

You cannot run GoldMine from a root directory or a “mapped
root” directory. For example: If GoldMine is in the SYS: APPS\
GOLDMINE directory, you could map GoldMine by MAP
ROOT G:=SYS: APPS (you would run GoldMine from G:\
GOLDMINE). You would not, however, MAP ROOT G: =5YS:
APPS\ GOLDMINE, because that would cause GoldMine to
be mapped to the G:\ root directory.
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After you select the drive designator to be used to install
GoldMine, make sure users accessing GoldMine map that
drive designator to the volume containing GoldMine files. You
can map the drive designator by either of the following
methods:

* Method 1: Modify the system logon script using the
SYSCON system configuration utility. The following sample
maps drive G: to the GoldMine directory on volume SYS:
whenever a member of the GoldMine group logs on to the
network:

IF MEMBER OF “GOLDMINE” THEN BEGIN
MAP G: =<fileserver>/SYS: GOLDMINE
END

You must modify some users’ private login scripts if another
MAP command overrides the initial mapping of drive G:
in the system login script. NetWare assigns the drive
designator to the volume to which it was last mapped.

* Method 2: Modify the login script for each GoldMine user
to contain a MAP command similar to the sample above.
This method should be used only if access to the system
login script is restricted.

Configuring the Workstation Drivers

You can use either Microsoft’s drivers for Novell, or the
existing ODI driver.

NETX or VLM Drivers

You cannot use NETX or VLM drivers. We do not recommend
or support using Novell’s Client32 or Intranetware drivers due
to inconsistent behavior with GoldMine.

Note: Client32 drivers are not supported; if you must use Client32,
please see Technical Document #348 available at http://
support.frontrange.com

Contact your system administrator, network consultant, or
Microsoft Technical Support for assistance in making these
changes. FrontRange Solutions Technical Support cannot
provide support in setting up or troubleshooting network
settings.




D-4

Installing on a Novell Netware Network

Setting Trustee Rights

GoldMine’s installation program copies the GoldMine
program and data files to the appropriate directories. To
maintain adequate security while allowing maximum
flexibility, the following trustee rights should be granted in
the \ GoldMine\ directory to the GoldMine group using the
SYSCON system configuration utility:

NetWare v2.x:

* Search for files in the directory (S)
* Open existing files (O)

* Read from files (R)

* Write to files (W)

* Create new files and directories (C)
* Modify (M)

* Delete (D)

NetWare 3.x and 4.x:

* Scan for files in the directory (F)

* Open and read existing files (R)

* Write to files (W)

* Create new files and directories (C)
* Erase existing files (E)

* Modity files and directories (M)

When contact databases are created as subdirectories of the
GOLDMINE directory, the new directories automatically
inherit the trustee assignments of the parent directory.
Otherwise, you need to manually assign the above rights to a
new directory once the directory is created.
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Setting the File Attributes

GoldMine program and data files need the attributes listed
below. Use the FLAG command to modify the file attributes
in the GoldMine directory and all subdirectories, as indicated
below:

* Flag all .dbf and .dbt files as Shareable and Read/Write.
* Flag all . mdx and .ini files as Read/ Write.

* Flag all .exe and .dll files as Shared and Read Only.

* Flag all other files as Non-shared and Read/Write.

* Do not flag any GoldMine files as Transactional. System
problems can result from using the Transactional flag,
including corrupted indexes and errors.
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