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Important

By using this software you accept the
following terms of this License Agreement.
If you do not agree with these terms, you
should not use the software and promptly
return it for a refund.

Ownership

GoldMine Software Corporation, formerly
ELAN Software Corporation, retains the
ownership of this copy of the enclosed
software package. It is licensed to you for
use under the following conditions:

Grant of License

You may only concurrently use the
enclosed software on the number of
computers for which this license grants (for
example, single-user version licenses one
concurrent usage; five-user network
version licenses five concurrent usages). If
the number of users of the software
exceeds the licenses, you must have a
reasonable process in place to assure that
the number of persons concurrently using
the software does not exceed the number of
licenses.

Network versions of the software may be
combined to build larger networks (for
example, two five-user versions may be
combined to form a ten-user network). You
may add a single-user version to an
existing network configuration to increase
the number of network licenses (for
example, you may add a single-user
version to a five-user network version to
build a six-user network). You may
transfer this software to another party if
the other party agrees to the terms and
conditions of the agreement and completes
and returns a registration card to
GoldMine Software Corporation. The
registration card is available by writing to
GoldMine Software Corporation. If you

License Agreement

transfer the software, you must
simultaneously transfer all documentation
and related disks.

Restrictions

You may not copy the documentation or
software except as described in the
installation section of this manual. You
may not distribute, rent, sub-license or
lease the software or documentation,
including translating, decompiling,
disassembling, or creating derivative
works. You may not reverse-engineer any
part of this software, or produce any
derivative work. You may not make
telecommunication transmittal of this
software.

Termination

Rights

This license and your right to use this
software automatically terminates if you
fail to comply with any provision of this
license agreement.

GoldMine Software Corporation retains all
rights not expressly granted. Nothing in
this license agreement constitutes a waiver
of GoldMine Software Corporation's rights
under the U.S. copyright laws or any other
Federal or State law.

Limited Warranty

If you discover physical defects in the
media, GoldMine Software Corporation
will replace the media or documentation at
no charge to you, provided you return the
item to be replaced with proof of payment
to GoldMine Software Corporation during
the 90-day period after having taken
delivery of the software.
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GoldMine Software Corporation excludes
any and all implied warranties, including
warranties of merchantability and fitness
for a particular purpose and limits your
remedy to return the software and
documentation to GoldMine Software
Corporation

for replacement.

Although GoldMine Software Corporation
has tested the software and reviewed the
documentation, GOLDMINE SOFTWARE
CORPORATION MAKES NO WARRANTY
OF REPRESENTATION, EITHER
EXPRESSED OR IMPLIED, WITH
RESPECT TO THIS SOFTWARE OR
DOCUMENTATION, ITS QUALITY,
PERFORMANCE, MERCHANTABILITY,
OR FITNESS FOR A PARTICULAR
PURPOSE. AS A RESULT, THIS
SOFTWARE AND DOCUMENTATION
ARE LICENSED “AS IS” AND YOU, THE
LICENSEE, ARE ASSUMING THE
ENTIRE RISK AS TO ITS QUALITY AND
PERFORMANCE.

IN NO EVENT WILL GOLDMINE
SOFTWARE CORPORATION BE LIABLE
FOR DIRECT, INDIRECT, SPECIAL,
INCIDENTAL OR CONSEQUENTIAL
DAMAGES ARISING OUT OF THE USE
OR INABILITY TO USE THE SOFTWARE
OR DOCUMENTATION, even if advised of
the possibility of such damages. In
particular, GoldMine Software Corporation
shall have no liability for any data stored
or processed with this software, including
the costs of recovering such data.

GoldMine Software Corporation: http://www.goldminesw.com

THE WARRANTY AND REMEDIES SET
FORTH ABOVE ARE EXCLUSIVE AND
IN LIEU OF ALL OTHERS, ORAL OR
WRITTEN, EXPRESSED OR IMPLIED.
No GoldMine Software Corporation dealer,
agent, or employee is authorized to make
any modifications or additions to this
warranty.

Information in this document is subject to
change without notice and does not
represent a commitment on the part of
GoldMine Software Corporation. The
software described in this document is
furnished under this license agreement.
The software may be used or copied only in
accordance with the terms of the
agreement. It is against the law to copy the
software on any medium except as
specifically allowed in the license
agreement. No part of this manual may be
reproduced or transmitted in any form or
by any means, electronic or mechanical,
including photocopying and recording, for
any purpose without the written
permission of GoldMine Software
Corporation.

Some states do not allow the exclusion of
implied warranties or liability for
incidental or consequential damages, so
the above limitation or exclusion may not
apply to you. This warranty gives you
specific legal rights, and you may also have
other rights which vary from state to state.

For details about the licensing system
for the GoldMine product family, see
“GoldMine’s Flexible Licensing
System” in the GoldMine Reference
Manual.
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Synchronizing GoldMine with Outlook, Pilot, or Windows CE

This document describes how to set up GoldMine to synchronize with Microsoft
Outlook, Palm Pilot, or Windows CE. For details about the synchronization
process and/or GoldMine’s method of synchronizing data, see “Synchronizing
Data between the Field and the Office” in the GoldMine Reference Manual.

Using GoldMine 4.0, you can synchronize updated information with any of the
following applications or devices:

» Microsoft Outlook 98 or Qutlook 2000*. GoldMine 4.0 does not
synchronize with Outlook 97.

+ Palm Pilot.

* Hand-held PC (HPC) or Personal Digital Assistant (PDA) running

Windows CE version 2.x.

You can either synchronize bidirectionally between GoldMine and these
applications/devices, or transfer data in one direction only.

¢ If you use both Outlook and Windows CE, do not synchronize each application
separately with GoldMine. Separate synchronization may result in duplicate
data.

Instead, first synchronize Windows CE with Outlook, then synchronize Outlook
with GoldMine. For details about synchronizing Windows CE with Outlook, see
your Windows CE documentation.

Synchronizing Data Updates
GoldMine’s wizards make setting up and running synchronization fast and easy.
This section refers to synchronizing GoldMine with Outlook. However, the
settings are almost exactly the same for Outlook, Pilot, or a Windows CE device.
Where differences occur (to define advanced settings), separate sections provide
specific information for Outlook, Pilot, and Windows CE.

* Qutlook 98/2000 must be installed on the workstation from which you synchronize.

Synchronizing GoldMine with Outlook, Pilot, and Windows CE



To synchronize GoldMine with:

* Pilot—from the Main Menu, select File|Synchronization|Sync with yourPilot.
The GoldMine Pilot Synchronization Wizard appears. Follow the sequence for
synchronizing with Microsoft Outlook except as noted.

 Windows CE device—from the Main Menu, select
File|Synchronization|Sync with your Windows CE device. The GoldMine WinCE
device Synchronization Wizard appears. Follow the sequence for
synchronizing with Microsoft Outlook except as noted *.

* Microsoft Outlook—from the Main Menu, select
File|Synchronization|Sync with Outlook. The GoldMine Outlook Synchronization
Wizard appears.

GoldMine GoldMine Outlook Synchronization Wizard %]
Outlook
Synchronization Welcome fo the Goldiline - (utlook $yachironization Wizard!

Wizard

This synchronization wizard will help you send and/or retieve
GoldMine contacts and activities to/from Outlook.

To beqin, select one of the following options.

Start a new sessior

£ Sune using the settings of the following Profile:

| I

< Back I Mest » I Eirirst | Cancel |

The GoldMine Outlook Synchronization Wizardcontains the following options:

Startanew Allows you to define settings for a synchronization session that you can save for
session future use, or use just once.

Sync using the Uses the settings already defined in a profile selected from the drop-down list for
settings of the  the current synchronization.
following Profile

* Notes do not synchronize from Windows CE to GoldMine.
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If you select Sync using the settings of the followingProfile, you can select Finish to start

synchronizing according to existing settings. The GoldMine Process Monitor appears.

Go to “Monitoring Synchronization” on page 28.

However, to check or change any existing settings, you can continue through the

wizard.

To Start a new session, or to change existing settings for a profile, select Next>. The

Outlook Synchronization Options dialog box appears. Continue with “Defining
Synchronization Options.”

Defining Synchronization Options

Outlook
Synchronization
Options

dialog box

Send and
retrieve:
To/From
Outlook

Send Only: To
Outlook from
GoldMine

When you select Next> from the first wizard screen, the Outlook Synchronization

Options dialog box appears.

Outlook Synchronization Options

You hawve chosen to create a prafile to synchranize with
Outlook. Please select the options for transferring GoldMine
records to Dutlook.

% Send and retrerve: To/From Dutlook;
¢ Send only: Ta Outlack fram Goldine
" Retrieve only: To GaldMine from Outlook

) Tirarsten data from D utaok be Ealdidine
] Transfer data fram Goldiine be Dutaok

¥ Fresh sync [delete GoldMine data in
Outlook]

Advanced... |

¢<Back [ HMews> |  Fuh |

Cancel |

The Outlook Synchronization Options dialog box contains the following options:

Sends and retrieves data between GoldMine and Outlook.

Sends data from GoldMine to Outlook, but does not retrieve data from Outlook

to GoldMine.

Synchronizing GoldMine with Outlook, Pilot, and Windows CE
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Retrieve only:
To GoldMine
from Outlook

Fresh sync
(delete
GoldMine data
in Outlook)

Advanced

Retrieves data from Outlook to GoldMine, but does not send data from GoldMine
to Outlook.

Deletes all contacts and activities synchronized from GoldMine to Outlook. You
can select this option any time you want to replace data in Outlook.

To prevent GoldMine from overwriting data on the target system, uncheck this
option. However, be sure to manually delete any records from Outlook that you
do not want to duplicate.

Displays the Advanced Options window, from which you can define a variety of
options for synchronizing with Outlook, Pilot, or Windows CE. For details:

* Outlook—see “Setting Advanced Options for Outlook Synchronization” in
the following section.

» Pilot—see “Setting Advanced Options for Pilot Synchronization” on
page 13.

* Windows CE—see “Setting Advanced Options for Windows CE
Synchronization” on page 20.

When done, select Next>.
If you selected either Send and retrieve: To/From Outlook or Send only: To Outlook from
GoldMine, the Record Selections dialog box appears. Go to “Selecting Contact Records

to Send” on page 23.

If you selected Retrieve only: To GoldMine from Outlook the Ready to Synchronize dialog
box appears. Go to “Saving Settings in a Profile” on page 27.

GoldMine Software Corporation: http://www.goldminesw.com



Setting Advanced Options for Outlook Synchronization
When you select Advanced from the Outlook Synchronization Options dialog box, the
Advanced Options window appears. When you first access the Advanced Options
window, GoldMine displays the General tab by default.

Advanced Y Options B

Options window
General | Field Mapping | Contacts | Calendar | Task
for Outlook | poig| | | T |

synchronization

— Calendar Date Fange

Fleasze select the starting and ending date ranges
that will determing which new Outlook
appointmentz will be retrieved during a
synchronization session.

Starting I'I :I: Day 'l before boday
Ending I'I :I: tdanth 'l after today

Phone extenzion separator: I

M aximurn characters it contact notes: |2EI48

[~ Sync deletions from Outlook to GoldMine
[~ Sync deletions from Goldiine to Outlook

[" Retrizve all data from Outlook regardless of last
sync date.

[™ Spnchronize RSYP

agK I Cancel

Synchronizing GoldMine with Outlook, Pilot, and Windows CE
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Starting

Ending

You can select any of the following tabs to define synchronization settings:

« General: defines the range of dates from which activities are selected for
synchronization, deletions to be synchronized, and other settings, such
as the character to use for designating telephone extensions and the
maximum number of characters to include for notes from contact
records—see “Defining General Advanced Options” below.

« Field Mapping: defines field “matches” so that GoldMine can place data in
the corresponding target Outlook fields—see “Mapping Fields” on
page 9.

« Contacts: specifies the location of the Outlook folder in which GoldMine

can send and/or retrieve contact information—see “Defining
Contact/Calendar/Task Folders in Outlook” on page 11.

« Calendar: defines the Outlook folder in which GoldMine can send and/or
retrieve activity information—see “Defining Contact/Calendar/Task
Folders in Outlook” on page 11.

 Task: defines the Outlook folder in which GoldMine can send and/or
retrieve to-do activity information (timeless activities ordered by
priority)—see “Defining Contact/Calendar/Task Folders in Outlook” on
page 11.

Defining General Advanced Options
You can define a variety of settings from the General tab of the Advanced Options
window, as shown in the figure on page 5.

The options are nearly identical for setting up GoldMine synchronization with
Outlook, Pilot, and Windows CE. The following section refers to Outlook (except
as noted), but you can use the same information to define General tab settings for
Pilot or Windows CE.

The General tab contains the following settings:

Number of days, months, or years before the current date for which GoldMine
will retrieve calendar activities from Outlook.

In the first field, either type a number (1-31) or click :I to scroll through
numbers. Select a calendar period (Day, Month, or Year) from the drop-down list.

Number of days, months, or years after the current date for which GoldMine will
retrieve calendar activities from Outlook.

You can set the Ending date as described above for Starting date.

GoldMine Software Corporation: http://www.goldminesw.com



Phone
extension
separator

Maximum
characters in
contact notes

Sync deletions
from Outlook to
GoldMine

Sync deletions
from GoldMine
to Outlook

Retrieve all data
from Outlook
regardless of
last sync date

Synchronize
RSVP

Calendar date range settings affect only data retrieved from Outlook, not activity
data sent from GoldMine.

Specifies the character used to separate a telephone number from a telephone
extension number. The default is a comma (,).

Limit for the amount of GoldMine’s Notes to send to Outlook for a single contact.
By default, GoldMine sends 2,048 bytes, or characters.

This option is not available for Windows CE.

For details on entering information in GoldMine’s Notes tab, see “Entering
Notes” in the GoldMine User’s Guide.

When GoldMine processes the updates, contact records and activities deleted in
Outlook are also deleted in GoldMine.

When Outlook processes the updates, contact records and activities deleted in
GoldMine are also deleted in Outlook.

GoldMine retrieves all data synchronized from Outlook, regardless of the date that
the change(s) were made. Selecting this option affects only data retrieved from
Outlook without affecting the range of data that GoldMine sends to Outlook.

Outlook setup only: Selects GoldMine’s RSVP option for all activities synchronized
from Outlook to GoldMine.

Most users do not need to select this option.

Synchronizing GoldMine with Outlook, Pilot, and Windows CE
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Show  Pilot setup only: Displays the GoldMine HotSync dialog box, from which you can
HotSync dialog  start the GoldMine-Pilot synchronization, or access the Custom dialog box to
change current sync settings.

Uncheck this option if you do not want the GoldMine HotSync dialog box to appear
before GoldMine starts synchronizing with your Pilot.

For details on working with settings in the GoldMine HotSync dialog box, see
“Checking HotSync Settings before Synchronizing with Pilot” on page 28.

For details on working with settings in the Custom dialog box, see your Pilot
documentation.

When done, you can either select another tab to continue defining advanced
settings, or you can select OK to return to the Outlook Synchronization Options
dialog box.

8 GoldMine Software Corporation: http://www.goldminesw.com



Field
Mapping tab

GoldMine fields

Outlook fields

Mapping Fields

GoldMine contains a set of field mappings between GoldMine and Outlook to
enable synchronization between the applications. However, you can change the

default field mappings and map previously unmapped fields.

You can add or change field mappings from GoldMine to Outlook, Pilot, or a
Windows CE device from the Field Mapping tab of the Advanced Options window. The
following section refers to Outlook, but you can use the same information to map

GoldMine fields to either Pilot or Windows CE.

Field kapping |

To synchronize contact recards in GoldMine to contacts in Dutlook, please map
the 'source’ GoldMine fields with your "target’ Outlook. fields.

ZIP
LCourntry
Department
Title

Phonel + ext
Fhone? + ext
Fhone3 + ext
Faw + et
Email Addresz
"Web Sie
Motes

Goldine fislds | Dutlock fields | =
Contact Contact

Diear Title Change
Company Compaty Marne

Address 152 Buziness Sheet

City Business City

Stake Bugziness State e Uy

kove Down

Job Title

Businesz Phone
Busziness Phone2
Mobile Phone
Busziness Fax Nurmber
Email Address

Wweb Sike

Motes

Bemaove

Remave &l

Default kdap

Bl

The Field Mapping tab of the Advanced Options window contains the following

settings:

Displays the GoldMine fields currently selected as matches for the Outlook fields

listed to the right.

Displays the Outlook fields currently selected as matches for the GoldMine fields

listed to the left.

Synchronizing GoldMine with Outlook, Pilot, and Windows CE
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Change

Move Up

Move Down

Remove

Remove All

Default Map

Mapping another field to an existing Outlook field will delete the field’s contents
upon sending data from GoldMine to Outlook. To ensure that data is not
accidentally deleted, map the field, then synchronize from Outlook to GoldMine.
After you check that GoldMine has received the data, you can send data from
GoldMine to Outlook.

The Field Mapping tab contains the following buttons:

Displays the Map GoldMine fields to Outlook fields dialog box, from which you can
map together fields that are currently unmapped.

Pilot synchronization

You can override the default address category by mapping the Pilot category
field to a GoldMine field. GoldMine synchronizes new and existing records on
your Pilot to the categories in the GoldMine field. If the category does not exist
on your Pilot, GoldMine will create the category. GoldMine can create up to 14
categories on your Pilot.

Once you map a Pilot category field to a GoldMine field, you cannot select the
default address category for any Pilot category field. For details about Pilot’s
default address categories, see “Selecting Address and To-do Categories to
Synchronize” on page 17.

Displays the Re-map GoldMine fields to Outlook fieldsdialog box, from which you can
change one of the mapped fields in an existing mapped pair.

Moves the selected field mapping one line higher in the list.

Moves the selected field mapping one line lower in the list.

Deletes the field mapping entry from the list.

Deletes all field mapping entries from the list except the Contact mapping.

Restores the original settings to the Field Mapping list.

When done, you can either select another tab to continue defining advanced
settings, or you can select OK to return to the Outlook Synchronization Options
dialog box.

GoldMine Software Corporation: http://www.goldminesw.com



Defining Contact, Calendar, and Task Folders in Outlook
You can specify the Outlook folder for GoldMine to use when synchronizing
specific types of information by selecting the corresponding tab as follows:

» Contacts tab: specifies the folder for GoldMine to use when synchronizing
contact information with Outlook.

» Calendar tab: specifies the folder for GoldMine to use when synchronizing
scheduled activity information with Outlook.

» Task tab: specifies the folder for GoldMine to use when synchronizing to-
do activities with Outlook.

The following figure show the Contacts tab.

Contacts,
Calendar, and
Tasks tabs)

Synchronizing GoldMine with Outlook, Pilot, and Windows CE
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The Contacts/Calendar/Tasktabs of the Advanced Options window contain the following
settings:

Folder selection To specify the folder for GoldMine to use when synchronizing contact
information with Outlook, select one of the following options:

 Send/retrieve GoldMine contacts using Outlook’s default Contact/Calendar/Task folder:
accepts the default selection of Outlook’s Contact folder for synchronization

or

« Send/retrieve GoldMine contacts using the Contact/Calendar/Task folder selected

below: click _I to display the Select Outlook folder dialog box, from which
you can select a folder. You must select a valid folder to activate the OK
button.

Empty the Deletes all records of the specified type before the next synchronization.

Calen(?;'r/]'lt':(s:tli Back up data before selecting this option. The deletion cannot be undone.

folder in next
synchronization

When done, you can either select another tab to continue defining advanced settings,
or you can select OK to return to the Outlook Synchronization Options dialog box.

12 GoldMine Software Corporation: http://www.goldminesw.com



Setting Advanced Options for Pilot Synchronization

Advanced
Options
window for Pilot
synchronization

When you select Advanced from the Pilot Synchronization Options dialog box, the
Advanced Options window appears.

Advanced Dptions
General | Field Mapping | Caorduit | Purge |
Address Categories I To-do Categaries Defaults

— Default Address Categary

-~ Default &ddress Phone Label
Phare 1 IWork j
Phare 2 IHnme j
FPhone 3 IFag j
Phore 4 |Other =l
Phaore 5 |Email j

r— Default To-do Category
IBusiness j

agK I Cancel

Synchronizing GoldMine with Outlook, Pilot, and Windows CE
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You can select any of the following tabs to define synchronization settings:

» General: defines the range of dates from which activities are selected for
synchronization, deletions to be synchronized, and other settings, such
as the character to use for designating telephone extensions and the
maximum number of characters to include for notes from contact
records. Defining these settings is almost the same for GoldMine-Pilot
synchronization as defining settings for GoldMine-Outlook
synchronization—see “Defining General Advanced Options” on page 6,
and “Checking HotSync Settings before Synchronizing with Pilot” on
page 28.

« Field Mapping: defines “matches” between fields so that GoldMine can
place data in the corresponding target Pilot fields. Mapping fields
between GoldMine and Pilot is the same as mapping fields between
GoldMine and Outlook—see “Mapping Fields” on page 9.

+ Conduit: installs the GoldMine-Pilot conduit, which specifies the Pilot
record categories to update. You must install the GoldMine-Pilot
conduit before you can synchronize—see “Installing the GoldMine-Pilot
Conduit” on page 14.

« Purge: specifies Pilot data types to delete, such as Pilot’s Address book or
To-do list, before or during synchronization—see “Selecting Data
Categories to Purge” on page 16.

 Address Categories: specifies the categories of new Pilot address
information for GoldMine to retrieve—see “Selecting Address and To-do
Categories to Synchronize” on page 17.

 To-do Categories: specifies the categories of new Pilot to-do information
for GoldMine to retrieve—see “Selecting Address and To-do Categories
to Synchronize” on page 17.

« Defaults (click > to see): specifies default settings for synchronizing
Pilot’s Address and To-do categories—see “Changing Default
Categories” on page 19.

Installing the GoldMine-Pilot Conduit

A conduit specifies the Pilot record categories to update—such as the Address
book—when Pilot synchronizes with another application. You set up the conduit
in Palm Desktop.

Once you install the Palm Desktop software on your system and check the default
conduit, you can synchronize GoldMine with your Pilot. GoldMine installs the
necessary conduit automatically. During your first synchronization, GoldMine

prompts you:

GoldMine has not detected an installed GoldMine Pilot conduit. Do you wish to install conduit?

14 GoldMine Software Corporation: http://www.goldminesw.com



Conduit tab

Install Conduit

Uninstall
Conduit

Priority

To install the conduit, then synchronize, select Yes.

You can set the synchronization priority and uninstall the conduit for GoldMine-
Pilot synchronization from the Conduit tab of the Advanced Options window.

Conduit |

The GoldMine Filat condult has been installzd. Install Conduit |
Unitztall Conduit |

IF pows wigh to run the Goldiine Pilot Conduit before
I-I j' the Pilot Desktop Conduits, set the pricrity value to 1
or 0. Otherwise, set the value to 3 or 4.

Frricrity

The Conduit tab contains the following settings:

Once you click this button, GoldMine automatically activates the settings to
define the Pilot record categories to synchronize. If you are running an older
version of the conduit, the label appears as Update Conduit,

Removes the conduit for GoldMine-Pilot synchronization.

Once you click this button, GoldMine removes the conduit. If you try to
synchronize after removing the conduit, GoldMine will display a prompt
(described on the previous page) asking if you would like to install the conduit.

Sets the order of synchronization between the GoldMine-Pilot conduit and the
Palm Desktop conduit. To run the GoldMine-Pilot conduit before the Palm
Desktop conduit, select either 0 or 1. To run the Palm Desktop conduit before the
GoldMine-Pilot conduit, select 3 or 4.

To access this option, you must have installed the GoldMine-Pilot conduit. If the
conduit is not installed, the Priority drop-down list is dimmed.

Synchronizing GoldMine with Outlook, Pilot, and Windows CE 15



When done, you can either select another tab to continue defining advanced
settings, or you can select OK to return to the Pilot Synchronization Options
dialog box.

Selecting Data Categories to Purge
You can specify the Pilot data types to be deleted either before the next
synchronization with GoldMine, or before every synchronization session.

'-;P Purging records from Pilot does not affect data in GoldMine.

You can select the what data you want to purge and the conditions for purging
from the Purge tab of the Advanced Options window.

Purge tab

[
(Il
= | Wil el

I= | il clelste oD s i sel

The Purge tab contains the same settings for each of three data categories:

« Address book
« Date book
e To-Do list

16 GoldMine Software Corporation: http://www.goldminesw.com
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Always delete
the Pilot
Address

book/Date
book/To-do list
before
synchronizing

Delete the Pilot
Address
book/Date
book/To-do list
in next
synchronization

Only delete Pilot
Address
book/To-do list
in selected
Categories

For each of these categories, you can select one or more of the following options:

If you select a purge option, be sure to back up data before synchronizing. Once
performed, purging cannot be undone. You do not need to purge data to
synchronize updates to/from GoldMine and Pilot.

Deletes all records of the specified type(s) before every synchronization with
GoldMine.

This option might be useful for users who want to use Pilot to take contact
information with them, but want to maintain contact information only in
GoldMine.

Marks all records of the specified type(s) for deletion before the next
synchronization with GoldMine.

This option might be useful for a user who receive a Pilot from a previous user,
or who haven’t synchronized with GoldMine for some time, and want to “start
fresh.”

Deletes only records of the categories selected in the Address Categories and To-do
Categories tabs.

This option is not available for Pilot’s Date book.

When done, you can either select another tab to continue defining advanced
settings, or you can select OK to return to the Pilot Synchronization Options
dialog box.

Selecting Address and To-do Categories to Synchronize

You can specify the data categories under which Pilot will file GoldMine contacts
and to-dos from the Address Categories and To-do Categories tabs of the Advanced
Options window. Your selections do not affect which data types are synchronized
to or from your Pilot. For example, if the default address category is Business,
Pilot will file all contacts synchronizing from GoldMine under the Business
category. If you change the address category for a selected contact from your
Pilot, GoldMine will respect the new category selection. For more details about
categories, see your Pilot documentation.

Your selections from the Address Categories and To-do Categories tabs does not affect
data selection for synchronizing to or from your Pilot.
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.-' You can override the default address category by mapping the Pilot category
field to a GoldMine field. GoldMine synchronizes new and existing records on
your Pilot to the categories in the GoldMine field. If the category does not exist
on your Pilot, GoldMine will create the category. GoldMine can create up to 14
categories on your Pilot. For details about mapping fields, see “Mapping Fields”
on page 9.

Once you map a Pilot category field to a GoldMine field, you cannot select the
default address category for any Pilot category field.

The following figure shows the Address Categoriestab, which contains the same
options as the To-do Categories tab.

Address Address Categories | To-do Categaries
Categories tab

" Synchronize new Pilot tems from all categories

™ Synchronize new Pilot items from selected categories

Categories
[ Unfiled
Eusiness
[ Personal

The Address Categoriestab and the To-do Categories tab contain the same settings to
select data types for synchronization:

Synchronize  Sends new Pilot data from all available categories to GoldMine.
new Pilot
items from
all categories
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Categories Sends new Pilot data to GoldMine from the Unfiled, Business, and/or Personal
categories. To select a category, check the corresponding box.

When done, you can either select another tab to continue defining advanced
settings, or you can select OK to return to the Pilot Synchronization Options
dialog box.

Changing Default Categories

Using Pilot, you can store address, to-do, and activity information in multiple
categories. You can specify the default Pilot categories that you want to
synchronize with GoldMine from the Defaults tab of the Advanced Options window.
For details about categories, see your Pilot documentation.

Defaults tab Defaults |

— Default Address categony

Kl

I Business

— Default Address phone labels

Phone 1 I\N'mk

Phone 2 I Haome

LelLed Lef o] [ o]

FPhone 3 IFag
Phane 4 |Other
Phone 5 |Email

—Default ToDo category

The Defaults tab contains the following options:

Default Address  Specifies the default address category to synchronize with GoldMine. By default,
category GoldMine selects the Business address category.
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Default Address
phone labels

Default
ToDo category

Identifies the labels, or titles, used for the five phone fields. You can either accept
the original default labels, or select new labels from the corresponding drop-down list.
If you change the label, GoldMine will apply the new label only to new contacts
synchronizing from GoldMine to Pilot. Phone labels in existing records will not
change.

Specifies the default Pilot to-do category to synchronize with GoldMine. By
default, GoldMine selects the Business to-do category.

When done, you can either select another tab to continue defining advanced
settings, or you can select OK to return to the Pilot Synchronization Options dialog box.

Setting Advanced Options for Windows CE Synchronization

Advanced
Options
window for
Windows CE
synchronization

When you select Advanced from the WinCE device Synchronization Options dialog box,
the Advanced Options window appears.

Advanced Dptions

General | Field Mapping | e Item Setting&l

r— Calendar date ratge

Flease select the starting and ending ranges that will
determine which calendar activities in GoldMine wil
be retieved during a synchronization zession with
WinCE device.

Starting ID j: Day vl before taday
Ending I'I :I: Month 'I after taday

Phone extenzion separatar: I

Masimum characters in contact notes: |2D48

[ Sypnc deletions from WinCE device to GoldMine
™ Sync deletions from GoldMine bo 'winCE device

™ lgnore last sync date

Cancel
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You can select any of the following tabs to define synchronization settings:

» General: defines the range of dates from which activities are selected for
synchronization, deletions to be synchronized, and other settings, such
as the character to use for designating telephone extensions and the
maximum number of characters to include for notes from contact
records. Defining these settings is the same for GoldMine-WinCE
synchronization as defining settings for GoldMine-Outlook
synchronization—see “Defining General Advanced Options” on page 6.

« Field Mapping: defines “matches” between fields so that GoldMine can
place data in the corresponding target WinCE fields. Mapping fields
between GoldMine and WinCE is the same as mapping fields between
GoldMine and Outlook—see “Mapping Fields” on page 9.

» New Item Settings: defines default values and notification options—see
“Defining Default Settings and Alarms” in the following section.

Defining Default Settings and Alarms

You can specify the default values for new appointment and tasks, as well as how
you want to present alarms in Windows CE, from the New ltem Settings tab of the
Advanced Options window.

New Item Mew Item Settings |

Settings tab
9 Mew CE Appointment/T azk default values:

Show time az I Busy A |
Priarity: I Mormal A |
Set reminder befare the: IStart Date 'l

Matification O ptions:

v Sound

IAIarm1 hd I [ BRepeat

¥ Interupt me with message
v Flazhing light
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The New Item Settings tab contains the following options:
Show time as  Specifies how the user will appear in the Windows CE calendar for new
activities:
+ Free
« Tentative
» Busy
« Out of Office

Priority  Sets the default priority for new activities as one of the following:
« High
« Normal

o Low

Set reminder Sets the reminder alert before the (optional) Start Date or Due Date for the task.
before the

¢/ To turn off any notification feature before the reminder occurs, you can edit the
activity in Windows CE. For details about reminders, see your Windows CE
documentation.

Sound Plays the sound selected from the drop-down list on your Windows CE device.
For Windows CE to replay the alarm until turned off, check Repeat.

Interrupt me  Displays a Calendar Reminder over the current Windows CE display that shows
with message details about the pending activity. To turn off the Calendar Reminder, select one of
the following options from Windows CE:

« Open
o Dismiss

 Postpone: includes a drop-down list, from which you can select a delay
period from a minimum of five minutes to a maximum of one week.

Flashing light Flashes a light on devices equipped with a light-emitting diode (LED).
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When done, you can either select another tab to continue defining advanced
settings, or you can select OK to return to the WinCE device Synchronization Options
dialog box.

Selecting Contact Records to Send

Record
Selections
dialog box

Current
contact only

All contact
records
changed since
cutoff date

When you advance after selecting either Send and retrieve: To/From Outlook or Send
only: To Outlook from GoldMine from the Outlook Synchronization Options dialog box, the
Record Selections dialog box appears.

This section refers to selecting records for GoldMine-Outlook synchronization.
However, the options are the same for Outlook, Pilot, or Windows CE.

Outlook Synchronization: Record Selections

Flease specify which GoldiMine contact will be zent to Outloak,

— Contact Record Selection

[~ Cunent contact only

Cutoff: [5/11/99 & |51 pm E Options |

¥ Al contact records changed since cutoff date
I | Eontactsin curent activeliteyarmun changed sinee cutath

¥ Contacts changed since the cutolf date in selected group
| i | T

W Contacts that have associated calendar activities from:
[51198 B te5ime

< Back I Mest » I Einish | Cancel

The Record Selections dialog box contains the following options for selecting contact
records for GoldMine to send to Outlook:

Sends only the active contact record and linked calendar activities to Outlook.

Sends all contact records and calendar activities created or modified after the
Cutoff date (first field), and the time (second field)—these fields appear when you
select this option. Typically, the date and time of the last transfer appears in
these fields, so previously synchronized changes are not sent again.

GoldMine stores the date and time of the last synchronization, and these fields
will automatically be filled the next time you select this option.
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Options

Contacts in
current active
filter/group
changed since
cutoff

Contacts
changed since
cutoff date in
selected group

Contacts that
have associated
calendar

items from

Displays the Contact Transfer Set Creation Methoddialog box, from which you can
specify the method you want to use to create your transfer set. This option
applies only to working with dBASE contact sets—see “Selecting a Transfer Set
Creation Method” on page 25.

Sends only new or changed contact records and calendar activities that belong to
an activated filter or group.

To select this option, you must activate a filter or group before working with
the wizard.

For details about activating filters and groups, see the following sections of
the User’s Guide:

» Filters: “Activating a Filter”

» Groups: “Activating a Group”

Sends new or changed contact records and calendar activities that belong to a
selected group.

You can select a group by selecting either:

* One of your own groups (or the groups owned by the currently logged
user): select a group name from the first drop-down list under the option

or

* Another user’s group: select another user from the second drop-down
list, then select a group from the first drop-down list.

Sends contact records with linked activities scheduled within the specified date
range.

Type the beginning date for the range in the first field below the option, then
type the ending date in the second field. By default, the current date appears in
both range fields.

If you are ready to synchronize, select Finish. The GoldMine Process Monitor displays
the progress of synchronization. Go to “Monitoring Synchronization” on page 28.

If you want to specify the activities (by user or user group) for GoldMine to send
to Outlook, select Next>. The User’s Calendar Selection dialog box appears. Go to
“Selecting Calendar Activities to Send” on page 26.
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Selecting a Transfer Set Creation Method

When you select Options from the Record Selections dialog box, the Contact Transfer Set
Creation Method dialog box appears. You can select a method from the Contact
Transfer Set Creation Method dialog box to define how GoldMine will search for new

or changed records when synchronizing records in a contact database with an
activated filter or group. This setting applies only when creating transfer sets from
dBASE contact databases.

Contact Contact Transfer Set Creation Method E

Transfer Set
Creation [ Pleaze select the appropriate method for the tansfer set creation of
@] | contactrecords. The method could cause signifizant difference in
Method = the time it takes to create the transfer set for contact records.
dialog box

Fleaze note that thiz affect dBASE databaze files only,

o) Search for changed records by the TLaog recards. Selecté
ithiz option if most of the changed recards are in the i
iselected filter,

" Search for changed records by the Filtered records. Select
thiz option if the number of filtered records are small
compared to the total number of records in the databaze,
and most of the changed records are not in the selected
filker.

Ok I Cancel

The Contact Transfer Set Creation Methoddialog box contains the following options to
specify the method for compiling data into a transfer set:

Search for GoldMine prepares a transfer set for synchronization by searching for all
changed changed records, then applying the activated filter or group to the changed
records by the records.

TLog records . . . . .
--09 This method is fastest if you are synchronizing most of the contacts in your

contact set.

Search for GoldMine searches for all filtered records first, which can reduce the number of
changed records that GoldMine evaluates. Once the records are selected, then GoldMine
records by the prepares the transfer set for synchronization.

Eiltered records This method is fastest when the filtered records are a small subset of the total

number of records, or if most changed records are not included in your filter or
group.
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Eﬁf For details about activating filters and groups, see the following sections of
[ 5 the User’s Guide:

» Filters: “Activating a Filter”

» Groups: “Activating a Group”

When done, select OK to return to the Record Selections dialog box.

Selecting Calendar Activities to Send
When you advance from the Record Selections dialog box, the User’s Calendar Selection
dialog box appears.

This section refers to selecting records for GoldMine-Outlook synchronization.
However, the options are the same for Outlook, Pilot, or a Windows CE device.

Record Outlook Synchronization: User's Calendar Selection
Selections
dialog box

Pleaze zelect which GoldMine uzer's calendar will be zent to
Outlook.

— LCalendar to Send

[ [ current!]
¢ Others' Calendar [ (accounting)

[ [acct/opr/hidispur
[ [admin)

[ [all dec 14th)

[ (all salez)

I [bdam)

[ (b

[ [califorria team]

T ienc =l

" My Calendar

< Back I Mest » I Einish | Cancel |

The User’s Calendar Selection dialog box has two options for selecting calendar
activities for GoldMine to send to Outlook:

« My Calendar: sends all activities scheduled for you (or the currently logged
user)

 Others’ Calendar: sends all calendar activities belonging to the user(s) or
user group(s) selected from the list next to the options. Check each box
corresponding to the user(s) or user groups that you want to select.
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If you are ready to synchronize, select Finish. The GoldMine Process Monitor displays
the progress of synchronization. Go to “Monitoring Synchronization” on page 28.

If you want to save the settings in a profile, select Next> The Ready to Synchronize
dialog box appears. Go to “Saving Settings in a Profile” on page 27.

Linking Activities to your GoldMine Contacts

-*@

Pilot synchronization only.

You can link activities or to-dos synchronized from your Pilot to contacts in
GoldMine.

After you create the appointment in your Pilot, the cursor will appear on a line
next to the starting time.

In the graffiti section, write / (forward slash), which activates the Command entry
feature.

In the graffiti section, write L. The Phone Number Lookup screen appears.

Select the contact to whom you want to link the activity. Select Add. Pilot displays
the following on the notes screen of the new activity:

<first name> <last name> <default phone number> <default field type>

The <default field type> character can be W, H, F, 0, E, M, or P. For example, W
represents “work.” For details, see your Pilot documentation.

Do not change the line that Pilot displays on the notes screen. Changing this line
may result in incorrect synchronization.

Synchronizing GoldMine with Outlook, Pilot, and Windows CE 27



Saving Settings in a Profile

When you are done defining synchronization settings, the Ready to Synchronize
dialog box appears.

Ready to Ready to Synchronize
Synchronize
dialog box

Flease click. 'Finizh' to begin Synchronization.

oL may save this synchronization profile and its settings for later
uze. Inthe future, =imply zelect the "Sync uzing the settings of &
Sync Prafile’ option and pou will ot have b recreate thiz profile.

‘Whould you like to save this synchronization profile?
= i

{= Tez, zave prafile with the fallowing name:

< Back | |2 [= | Finizh I Cancel

When you define synchronization options for the first time, or make changes to
an existing profile, you must save your settings in a synchronization profile.
Working with profiles eliminates the need to define settings before each
synchronization.

From the Ready to Synchronize dialog box, type the name for your new profile under
Yes, save profile with the following name

When done, select Finish. The GoldMine Process Monitor appears. Continue with
“Monitoring Synchronization.”

28 GoldMine Software Corporation: http://www.goldminesw.com



Checking HotSync Settings before Synchronizing with Pilot

GoldMine
HotSync
dialog box

Don’t show this
dialog again

Continue

Change or Edit
sync Profile

Stop

You can check the selected Pilot synchronization profile from GoldMine before
starting to synchronize.

When you select Show HotSync dialog from the General tab of the Advanced Options

window (shown in the figure on page 5), the GoldMine HotSync dialog box appears
before you start to synchronize with Pilot.

GoldMine Hot5ync E

You are about to HotSune Goldkine with pour Pilot.

Currently zelected sync profile iz by Pilat Sync

Sync will commence in 13 seconds!

™ Don't show this dislog again

Charge or Edit sunc P@-jle | Stop Yiew Summany

Displays the synchronization profile
selected from the first screen of the
GoldMine Pilot Synchronization Wizard

The GoldMine HotSync dialog box shows the currently selected profile for
synchronizing with your Pilot, and contains the following options:

Check this option if you do not want the GoldMine HotSync dialog box to appear
before GoldMine starts synchronizing with your Pilot. By default, GoldMine
displays this dialog box before starting to synchronize with Pilot.

You can also stop the GoldMine HotSync dialog box from appearing by selecting
Show HotSync dialog from the General tab of the Advanced Options window in the
GoldMine Pilot Synchronization Wizard

Starts to synchronize with Pilot according to the profile selected from the first
screen of the GoldMine Pilot Synchronization Wizard—see “Synchronizing with
Microsoft Outlook, Pilot, or a Windows CE Device” on page 1.

Displays the first screen of the GoldMine-Pilot Synchronization Wizard, from
which you can make changes to the currently selected synchronization profile.

Cancels synchronization with Pilot.

Synchronizing GoldMine with Outlook, Pilot, and Windows CE
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View Summary Displays the GoldMine HotSync dialog box, from which you can view all settings for

the selected profile. The following figure shows an example of the summary view
in the GoldMine HotSync dialog box.

GoldWine
'HotSync Optionz Summary:
dialog box
(summary view) rof =

=1 Sync Options
Send and retrieve: To/From Filat
Fresh sync [Delete Goldiine data in Pilot)
= Advance options
= Geteral
[ ate range starting 1 Days before today
Date ranages ending 1 Months after taday
Phone extension separator : .
Max characters in contact notes : 2048
= Purge
=] Categories
Sync all addresz cateqaries
Sync all todo categories
= Field Mapping LI

™ Don't show this dislog again

LContinue I Change or Edit spnc Profile J Stop

AN

Select Change or Edit sync Profile to display
the GoldMine Pilot Synchronization Wizard
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Monitoring Synchronization

GoldMine
Process Monitor

Once you select Finish, GoldMine starts synchronizing. The GoldMine Process Monitor
appears.

The GoldMine Process Monitor shows the progress of the current synchronization
session. The upper pane shows the user who started the synchronization process,
and each major level of the process. The lower pane shows the processing of each
component task, including the creation of the transfer set, as shown in the

following figure.

ﬂ- GoldMine Process Monitor [2 running] [E=] E3

N B ¢

Tp Queue -Processing in progress...

. [2] Spnc Task [00:01:12]

- Ap F'rocessmg Site: West anst Branch
PR _I_I

[1-KIMD0T] Queue-FProcessing via Madem [10:50 am]
[1-KIM007 ] Queue-Processing in progress...

[2-0] Swnc Task [10:50 am)]

[2-0] Processing Site: West Coast Branch

[2-0] Creating transfer zet since 71497 - 10:08 am

[2-0] MailE ox recards created: 128 [129 changes).

[2-0] EmorLog records created: 102 (102 changes).

[2-0] Opkdar records created: 20 [24 changes). J

[7.M Tranckar cat creatad csuccecchilln

Since the GoldMine Process Monitor displays each step of the synchronization
process, you can use the information to check that all of the data you selected is
included in the transfer set. You can also use the detailed entries to troubleshoot

any problems with a synchronization session.

To stop synchronization at any time, you can select the process in the GoldMine

Process Monitor, then select M.
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Advanced Options window for Outlook (Contacts/
Calendar/Task tab)
Empty the Contact/Calendar/Task folder in
next synchronization, 12
Folder selection, 12
Advanced Options window for Outlook (Field
Mapping tab)
Change for Outlook, 10
Default Map, 10
GoldMine fields, 9
Move Down, 10
Move Up, 10
New, 10
Outlook fields, 9
Remove, 10
Remove All, 10
Advanced Options window for
Outlook/Pilot/Windows CE (General tab)
Ending, 6
Maximum characters in contact notes, 7
Phone extension separator, 7
Retrieve all data from Outlook regardless of
last sync date, 7
Show HotSync dialog (Pilot only), 8
Starting, 6
Sync deletions from GoldMine to Outlook, 7
Sync deletions from Outlook to GoldMine, 7
Synchronize RSVP, 7
Advanced Options window for Pilot (Address
Categories/To-do tabs)
Synchronize new Pilot items from all
categories, 18
Synchronize new Pilot items from selected
categories, 19
Advanced Options window for Pilot (Defaults tab)
Default Address category, 19, 20
Default Default ToDo category, 20
Advanced Options window for Pilot (Purge tab)
Delete the Pilot Address book/Date bok/To-do
list in next synchronization, 17
Only delete Pilot Address book/To-do list in
selected Categories, 17
Advanced Options window for WinCE (New Item
Settings tab)
Flashing light, 22

Index

Interrupt me with message, 22
Priority, 22

Repeat, 22

Set reminder before the, 22
Show time as, 22

Sound, 22

C

Conduit tab
Install Conduit, 15
Priority, 15
Uninstall Conduit, 15
Contact Transfer Set Creation Method dialog box
Search for changed records by the TLog
records, 25
Search for changed records by the Filtered
records, 25

G

GoldMine HotSync dialog box
Change or Edit sync Profile, 29
Continue, 29
Don’t show this dialog again, 29
Stop, 29
View Summary, 30
GoldMine Outlook Synchronization Wizard
Start a new session, 2
Sync using the settings of a Sync Profile, 2
GoldMine Process Monitor
monitoring progress of synchronization,
29-31
using to troubleshoot remote
synchronization, 31

L

license agreement, iii—iv
linking activities to GoldMine contacts (Pilot
synchronization), 27
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Microsoft Outlook synchronization—see Outlook
synchronization

monitoring synchronization, 29—31—see GoldMine
Process Monitor

0]

Outlook synchronization

defining synchronization options, 4

mapping fields from GoldMine, 9—10

monitoring synchronization, 29-32

saving settings in a profile, 27—28

selecting a transfer set creation method,
2526

selecting calendar activities to send, 26-27

selecting contact records to send, 23-24

selecting folders for contact, calendar, and
task information, 11-12

setting advanced options, 5—8

setting general advanced options, 6—8

versions supported by GoldMine, 7

Outlook Synchronization Options dialog box

Advanced, 4

Fresh sync (delete GoldMine data in
Outlook), 4

Retrieve Only To GoldMine from Outlook, 4

Send and retrieve To/From Outlook, 3

Send Only To Outlook from GoldMine, 3

P

Pilot synchronization

changing default categories, 19-20

checking HotSync settings before
synchronizing, 29-30

defining synchronization options, 4

installing the GoldMine-Pilot conduit, 14-16

linking activities to your GoldMine
contacts, 27

mapping fields from GoldMine, 9-10

monitoring synchronization, 29-32

saving settings in a profile, 27-28

selecting a transfer set creation method,
25—-26

selecting Address and To-do categories, 17—19

selecting calendar activities to send, 26-27

selecting contact records to send, 23—-24

selecting data to purge, 16—17

setting advanced options, 5-8, 13—20

setting general advanced options, 6-8

uninstalling the GoldMine-Pilot conduit,
14-16
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Record Selections dialog box

All contact records changed since cutoff
date, 23

Contacts changed since cutoff date in
selected group, 24

Contacts in current active filter/group
changed since cutoff, 24

Contacts that have associated calendar items
from, 24

Current contact only, 23

Options, 24

S

synchronization
monitoring synchronization, 29—32
saving settings in a profile, 27-28

T

troubleshooting synchronization, 31

U

User's Calendar Selection dialog box
My Calendar, 26
Others' Calendar, 26

W

Windows CE synchronization
defining default settings and alarms, 21-23
defining synchronization options, 4
mapping fields from GoldMine, 9-10
monitoring synchronization, 29—32
saving settings in a profile, 27-28
selecting a transfer set creation method,

25-26

selecting calendar activities to send, 26-27
selecting contact records to send, 23—24
setting advanced options, 5-8, 20-23
setting general advanced options, 6-8
synchronizing notes from, 2
version supported by GoldMine, 7



