
Installing GoldMine on a Network

7KLV DGGHQGXP FRQWDLQV LQVWUXFWLRQV IRU LQVWDOOLQJ DQG XSJUDGLQJ *ROG0LQH ��� LQ WKH

IROORZLQJ QHWZRUN HQYLURQPHQWV�

• :LQGRZV 17 ����:LQGRZV ��

• 1RYHOO 1HW:DUH

• :LQGRZV 17 ����

,I \RX DUH XSJUDGLQJ WR *ROG0LQH ���� EH VXUH WR FRQWLQXH ZLWK �8SJUDGLQJ WR *ROG0LQH

���� EHIRUH VWDUWLQJ WKH LQVWDOODWLRQ�

,QGH[LQJ HUURUV KDYH EHHQ OLQNHG WR 95(',5�9;'� ZKLFK LV VKLSSHG ZLWK :LQGRZV ��

YHUVLRQ ��������%� DQG LV FRQWDLQHG LQ VRPH 0LFURVRIW SDWFKHV� 0LFURVRIW KDV VLQFH IL[HG

WKLV SUREOHP� <RX FDQ GRZQORDG D IL[HG YHUVLRQ RI WKLV ILOH IURP WKH ,QWHUQHW� $ VHOI�

H[HFXWDEOH XSGDWH SDWFK LV DYDLODEOH IURP 0LFURVRIW
V )73 VLWH DW WKH IROORZLQJ DGGUHVV�

IWS���IWS�PLFURVRIW�FRP�6RIWOLE�06/),/(6�95'583'�(;(� %H VXUH WR YHULI\ WKDW DOO

V\VWHPV WKDW ZLOO UXQ *ROG0LQH KDYH D FRS\ RI 95(',5�9;' WKDW ZLOO QRW FDXVH WKHVH

HUURUV�

'XULQJ LQVWDOODWLRQ� *ROG0LQH DXWRPDWLFDOO\ LQVWDOOV WKH %RUODQG 'DWDEDVH (QJLQH ZLWK D

FRQILJXUDWLRQ DSSOLFDEOH WR PRVW QHWZRUN XVHV� ,I \RX ZDQW WR FXVWRPL]H WKH %'(

VHWWLQJV� VHH �:RUNLQJ ZLWK WKH %RUODQG 'DWDEDVH (QJLQH �%'(�� DW WKH HQG RI WKLV

GRFXPHQW�

Upgrading to GoldMine 4.0

,I \RX DUH XSJUDGLQJ IURP D SUHYLRXV YHUVLRQ RI *ROG0LQH� \RX PXVW PDNH D EDFNXS

RI \RXU H[LVWLQJ *ROG0LQH V\VWHP EHIRUH FRQWLQXLQJ� 0DNH VXUH WKDW \RX KDYH DW OHDVW

��� WLPHV WKH VL]H RI \RXU ODUJHVW GDWDEDVH IUHH� )RU H[DPSOH� LI \RXU ODUJHVW GDWDEDVH LV

&217+,67� ZKLFK KDV D �� 0% �'%) DQG D �� 0% �'%7 IRU ��� 0% WRWDO� \RX VKRXOG

KDYH ��� 0% IUHH GLVN VSDFH EHIRUH FRQWLQXLQJ ���� [ �����

,I \RX DUH LQVWDOOLQJ RQ D 1RYHOO RU :LQGRZV 17 ���� QHWZRUN� \RX PXVW SHUIRUP WKH

LQVWDOODWLRQ IURP D ZRUNVWDWLRQ �D FRPSXWHU RWKHU WKDQ WKH VHUYHU FRQVROH�� 'XULQJ WKH

XSJUDGH SURFHVV� WHPSRUDU\ VSDFH ZLOO EH XVHG RQ WKH ZRUNVWDWLRQ ZKLFK ZLOO EH

UHPRYHG ZKHQ WKH XSJUDGH FRPSOHWHV VXFFHVVIXOO\� )RU WKLV UHDVRQ� \RX VKRXOG DOVR

HQVXUH DV PXFK IUHH GLVN VSDFH DV SRVVLEOH RQ WKH ORFDO &� GULYH RI WKH LQVWDOOLQJ

ZRUNVWDWLRQ�

$Q XSJUDGH LQVWDOODWLRQ XVHV WKH VDPH LQVWDOODWLRQ LQVWUXFWLRQV DV D QHZ LQVWDOODWLRQ RI

*ROG0LQH ���� \RX VKRXOG LQVWDOO WR WKH VDPH GLUHFWRU\ DV WKH SUHYLRXV YHUVLRQ RI
*ROG0LQH�

*ROG0LQH ��� LV QRW FRPSDWLEOH ZLWK SUHYLRXV YHUVLRQV RI *ROG0LQH 6RIWZDUH

SURGXFWV� LQFOXGLQJ *ROG6\QF ��[� *ROG0LQH ��[� *ROG0LQH ��[� DQG *ROG0LQH ��[� :H

UHFRPPHQG XSJUDGLQJ DOO *ROG0LQH DQG *ROG6\QF OLFHQVHV DW WKH VDPH WLPH� )RU PRUH



LQIRUPDWLRQ� SOHDVH FRQWDFW \RXU $XWKRUL]HG *ROG0LQH 6ROXWLRQV 3DUWQHU� RU *ROG0LQH

6RIWZDUH &RUSRUDWLRQ�

Installing GoldMine on a Windows NT 4.0 or Windows 95 Network
$ :LQGRZV 17 ������ 1HWZRUN HQYLURQPHQW KDV QR GHGLFDWHG VHUYHU EHFDXVH RI WKH

SHHU�WR�SHHU QDWXUH RI WKLV HQYLURQPHQW� :LWK *ROG0LQH� KRZHYHU� \RX PXVW VHOHFW D

ZRUNVWDWLRQ WR DFW DV \RXU QRQGHGLFDWHG *ROG0LQH VHUYHU� 6HOHFW D ZRUNVWDWLRQ EDVHG RQ

ZKLFK PDFKLQH KDV WKH EHVW SURFHVVRU VSHHG� GLVN VSHHG� DQG DPRXQW RI 5$0� $OO RI WKH

RWKHU FRPSXWHUV FRQQHFWHG WR WKH VHUYHU DUH UHIHUUHG WR LQ WKLV GRFXPHQW DV

�ZRUNVWDWLRQV��

Starting the Installation
,QVHUW WKH &'�520 LQWR WKH &'�520 GULYH RI WKH VHUYHU� 2Q PRVW V\VWHPV WKH

LQVWDOODWLRQ ZLOO VWDUW DXWRPDWLFDOO\� ,I LQVWDOODWLRQ GRHV QRW VWDUW DXWRPDWLFDOO\ DIWHU D IHZ

VHFRQGV� VHOHFW Start|Run� 7KH Run GLDORJ ER[ DSSHDUV� 7\SH G�?JP�VHWXS �UHSODFH G� ZLWK

WKH GULYH OHWWHU RI \RXU &'�520 GULYH� LI QHFHVVDU\��

7KH Welcome to GoldMine GLDORJ ER[ ZLOO LQWURGXFH WKH LQVWDOODWLRQ SURFHVV�

:KHQ \RX KDYH UHDG WKH LQWURGXFWLRQ� VHOHFW Next>

7KH /LFHQVH DJUHHPHQW ZLOO EH GLVSOD\HG� ,I \RX DJUHH� FOLFN Yes.

&OLFN Custom.

&OLFN Browse.

7\SH &�?$336?*2/'0,1( WKHQ FOLFN OK.

&OLFN Next>

&KHFN Workstation Setup Files, Program Files, Help Files and Reports & Form Templates.
&OLFN Next>

2QFH WKH ILOHV DUH FRSLHG� D SURPSW ZLOO UHTXHVW \RXU UHJLVWUDWLRQ LQIRUPDWLRQ� <RX PXVW

HQWHU WKH UHTXLUHG LQIRUPDWLRQ WR FRPSOHWH WKH LQVWDOODWLRQ� <RX ZLOO EH SURPSWHG IRU \RXU

VHULDO QXPEHU� ZKLFK FDQ EH IRXQG RQ WKH /LFHQVH &HUWLILFDWH LQFOXGHG LQ WKH VRIWZDUH

SDFNDJH�



Sharing the Directory
)URP WKH VHUYHU V\VWHP� ULJKW�FOLFN RQ Start� WKHQ VHOHFW Explore� ,I GLUHFWRULHV RQ WKH &

GULYH GR QRW DSSHDU� FOLFN EHVLGH WKH & GULYH VR WKDW WKH\ DSSHDU� 6HOHFW WKH $336

GLUHFWRU\�

Finding the APPS directory

5LJKW�FOLFN� WKHQ VHOHFW Sharing�

Sharing folder

6HOHFW Shared As� ,Q WKH Share Name ILHOG� W\SH $336� ,Q WKH Comments ILHOG� W\SH 6KDUHG
IRU *ROG0LQH� )RU Access Type� VHOHFW Full�



:KHQ GRQH� VHOHFW OK� :LQGRZV ZLOO SODFH D JUDSKLFDO �KDQG� LFRQ XQGHUQHDWK WKH APPS
IROGHU LQ Explorer WR LQGLFDWH WKDW WKH GLUHFWRU\ KDV EHHQ FRUUHFWO\ VKDUHG� DV VKRZQ LQ WKH

IROORZLQJ ILJXUH�

Sharing a Directory

Configuring the Workstations
$W HDFK ZRUNVWDWLRQ� ODXQFK Explorer� 6HOHFW Tools|Find|Computer� 6HOHFW WKH FRPSXWHU WKDW

LV ZRUNLQJ DV WKH *ROG0LQH VHUYHU� $V VKRZQ LQ WKH IROORZLQJ ILJXUH� WKH FRPSXWHU LV

FDOOHG 0$5.�

Find dialog box

'RXEOH�FOLFN RQ WKH QDPH RI WKH FRPSXWHU GHVLJQDWHG DV WKH VHUYHU� $ GLDORJ ER[ ZLWK
DYDLODEOH VKDUHG UHVRXUFHV DSSHDUV�

Working with Shared Resources

6HOHFW APPS� WKHQ ULJKW�FOLFN� DQG VHOHFW Map Network Drive� 8VH WKH VDPH GULYH OHWWHU IRU

DOO ZRUNVWDWLRQ FRPSXWHUV� IRU H[DPSOH� XVH *� IRU DOO ZRUNVWDWLRQV� 6HOHFW Reconnect at
logon.



Map Network Drive dialog box

 

5HSHDW WKLV SURFHGXUH IRU HDFK ZRUNVWDWLRQ�

Creating the GoldMine Icon
$W HDFK ZRUNVWDWLRQ� PLQLPL]H DOO SURJUDPV� 2Q WKH ZRUNVWDWLRQ GHVNWRS� ULJKW�FOLFN�

WKHQ VHOHFW New|Shortcut� ,Q WKH Command Line ILHOG� W\SH *�?*2/'0,1(?*0:��(;(� ,Q WKH

Name ILHOG� W\SH *ROG0LQH ����

<RXU VKRUWFXW�V� FDQ EH FRQILJXUHG WR SRSXODWH WKH Username ILHOG ZLWK WKH DSSURSULDWH

XVHUQDPH IRU HDFK ZRUNVWDWLRQ E\ DGGLQJ D �X�XVHUQDPHVZLWFK WR WKH FRPPDQG OLQH

VXFK DV *�?*2/'0,1(?*0:��(;( �X�%2%�

7KH *ROG0LQH LFRQ DSSHDUV RQ WKH GHVNWRS� 5HSHDW WKLV SURFHGXUH IRU HDFK ZRUNVWDWLRQ�

Adding Contact File Mapping for the Workstations

7R FRPSOHWH WKH LQVWDOODWLRQ DQG EH DEOH WR UXQ *ROG0LQH� \RX PXVW HQWHU FRQWDFW ILOH

OLVWLQJV IRU WKH ZRUNVWDWLRQV DV GHVFULEHG EHORZ�

'RXEOH�FOLFN RQ WKH *ROG0LQH LFRQ� ,Q WKH Username ILHOG� W\SH 0$67(5� ,Q WKH Password
ILHOG� W\SH $&&(66� 3UHVV DQG KROG &WUO� WKHQ VHOHFW OK� The GoldMine Contact Files ZLQGRZ
DSSHDUV ZLWK D OLVW RI DYDLODEOH FRQWDFW ILOHV�

3RVLWLRQ WKH PRXVH SRLQWHU ZLWKLQ WKH GoldMine Contact Files ZLQGRZ� DQG ULJKW�FOLFN�

6HOHFW Attach Database� ,Q WKH Description ILHOG� W\SH :RUNVWDWLRQV PDS IRU &RPPRQ� ,Q

WKH Files Path ILHOG� W\SH *�?*2/'0,1(?&20021� �,I \RX PDSSHG WKH VHUYHU DV D GLIIHUHQW

GULYH� VXEVWLWXWH WKDW OHWWHU� 6HOHFW OK�

+LJKOLJKW WKLV HQWU\� WKHQ VHOHFW Open�

7R DGG XVHUV WR *ROG0LQH� VHH �6HWWLQJ XS *ROG0LQH 8VHUV� LQ WKH *ROG0LQH 5HIHUHQFH

0DQXDO�

Installing GoldMine on a Novell NetWare Network
7R LQVWDOO *ROG0LQH RQ D 1RYHOO 1HW:DUH QHWZRUN V\VWHP� \RX PXVW PRGLI\ WKH

QHWZRUN FRQILJXUDWLRQ� ERWK RQ WKH ILOH VHUYHU DQG RQ WKH ZRUNVWDWLRQV WKDW ZLOO DFFHVV

*ROG0LQH� 7KHUHIRUH� WR LQVWDOO *ROG0LQH RQ WKH QHWZRUN� \RX VKRXOG EH IDPLOLDU ZLWK
XVLQJ WKH 1HW:DUH FRPPDQG OLQH XWLOLWLHV DQG KDYH D VXSHUYLVRU�HTXLYDOHQW DFFRXQW�

/RJ LQWR WKH QHWZRUN ZLWK HLWKHU WKH VXSHUYLVRU DFFRXQW� RU DQ DFFRXQW WKDW KDV VHFXULW\
ULJKWV HTXLYDOHQW WR D VXSHUYLVRU� 2Q 1RYHOO 1HW:DUH ��� V\VWHPV� \RX FDQ XVH D JURXS

PDQDJHU DFFRXQW LI \RXU V\VWHP DGPLQLVWUDWRU KDV DOUHDG\ VHW XS D *ROG0LQH JURXS�



3ULRU WR VWDUWLQJ WKH LQVWDOODWLRQ� UHDG WKLV HQWLUH QHWZRUN LQVWDOODWLRQ VHFWLRQ WR EHVW
GHWHUPLQH ZKLFK VHFWLRQV DUH QHFHVVDU\ IRU \RXU QHWZRUN FRQILJXUDWLRQ DQG VHFXULW\
UHTXLUHPHQWV� 7KH IROORZLQJ VHFWLRQV GHVFULEH D FRPSOHWH QHWZRUN LQVWDOODWLRQ RI
*ROG0LQH� 'HSHQGLQJ RQ KRZ \RX ZDQW *ROG0LQH FRQILJXUHG RQ \RXU QHWZRUN� PDQ\
RI WKHVH VWHSV PLJKW EH XQQHFHVVDU\�

Creating the GoldMine Group
7R DGG D QHZ QHWZRUN JURXS IRU *ROG0LQH XVHUV� XVH WKH 6<6&21 6\VWHP
&RQILJXUDWLRQ 8WLOLW\� <RX FDQ VHOHFW DQ\ QDPH IRU WKLV JURXS� KRZHYHU� WKH JURXS ZLOO

EH FDOOHG *ROG0LQH LQ WKH IROORZLQJ VHFWLRQV RI WKLV SURFHGXUH� $VVLJQ PHPEHUVKLS WR
WKH *ROG0LQH JURXS WR HDFK QHWZRUN XVHU ZKR ZLOO DFFHVV *ROG0LQH�

Selecting the Installation Drive
,Q D QHWZRUN HQYLURQPHQW� SK\VLFDO GLVN YROXPHV� VXFK DV 6<6�� DUH UHGLUHFWHG� RU

�PDSSHG�� LQWR D ORJLFDO GULYH GHVLJQDWRU� VXFK DV )�� :KHQ *ROG0LQH LV LQVWDOOHG� WKH
ORJLFDO GULYH GHVLJQDWRU FRQWDLQLQJ WKH SURJUDP ILOHV LV UHFRUGHG VR WKDW *ROG0LQH FDQ
ILQG WKHVH ILOHV ZKHQ WKH SURJUDP LV UXQQLQJ�

)RU WKLV UHDVRQ� LQVWDOO *ROG0LQH RQ D ORJLFDO GULYH WKDW DOO *ROG0LQH XVHUV FDQ DFFHVV�
)RU H[DPSOH� LI *ROG0LQH LV EHLQJ LQVWDOOHG RQ YROXPH 6<6�� XVLQJ GULYH *�� WKHQ DOO
*ROG0LQH XVHUV ZLOO QHHG WR PDS GULYH *� WR YROXPH 6<6� RQ WKH QHWZRUN�

*ROG0LQH FDQ EH H[HFXWHG IURP DQ\ GULYH GHVLJQDWRU WKDW LV PDSSHG LQWR WKH YROXPH
FRQWDLQLQJ WKH *ROG0LQH ILOHV� +RZHYHU� IRU *ROG0LQH WR RSHUDWH FRUUHFWO\� WKH GULYH
GHVLJQDWRU VHOHFWHG GXULQJ LQVWDOODWLRQ PXVW EH PDSSHG LQWR WKH YROXPH FRQWDLQLQJ WKH
SURJUDP ILOHV� ,I WKH GULYH GHVLJQDWRU XVHG GXULQJ WKH LQVWDOODWLRQ SURFHVV LV PDSSHG

GLIIHUHQWO\� *ROG0LQH ZLOO QRW ZRUN SURSHUO\�

<RX FDQQRW UXQ *ROG0LQH IURP D URRW GLUHFWRU\ RU D �PDSSHG URRW� GLUHFWRU\� )RU
H[DPSOH� ,I *ROG0LQH LV LQ WKH 6<6�$336?*2/'0,1( GLUHFWRU\� \RX FRXOG PDS
*ROG0LQH E\ 0$3 5227 *� 6<6�$336 �\RX ZRXOG UXQ *ROG0LQH IURP
*�?*2/'0,1(�� %XW� \RX ZRXOG QRW 0$3 5227 *� 6<6�$336?*2/'0,1(�

EHFDXVH WKDW ZRXOG FDXVH *ROG0LQH WR EH PDSSHG WR WKH *�? URRW GLUHFWRU\�

2QFH \RX KDYH VHOHFWHG WKH GULYH GHVLJQDWRU WR EH XVHG WR LQVWDOO *ROG0LQH� PDNH VXUH

XVHUV DFFHVVLQJ *ROG0LQH PDS WKDW GULYH GHVLJQDWRU WR WKH YROXPH FRQWDLQLQJ *ROG0LQH

ILOHV� <RX FDQ PDS WKH GULYH GHVLJQDWRU E\ HLWKHU RI WKH IROORZLQJ PHWKRGV�

• 0HWKRG ��0RGLI\ WKH V\VWHP ORJLQ VFULSW XVLQJ WKH 6<6&21 V\VWHP

FRQILJXUDWLRQ XWLOLW\� 7KH IROORZLQJ VDPSOH ZLOO PDS GULYH *� WR WKH *ROG0LQH

GLUHFWRU\ RQ YROXPH 6<6�� ZKHQHYHU D PHPEHU RI WKH *ROG0LQH JURXS ORJV

LQWR WKH QHWZRUN�
,) 0(0%(5 2) �*2/'0,1(� 7+(1 %(*,1

0$3 *� �ILOHVHUYHU!�6<6�*2/'0,1(

(1'

:KHQ WKLV PHWKRG LV HPSOR\HG� \RX ZLOO QHHG WR PRGLI\ VRPH XVHUV
 SULYDWH

ORJLQ VFULSWV� LI DQRWKHU 0$3 FRPPDQG RYHUULGHV WKH LQLWLDO PDSSLQJ RI GULYH

*� LQ WKH V\VWHP ORJLQ VFULSW� 1HW:DUH ZLOO DVVLJQ WKH GULYH GHVLJQDWRU WR WKH

YROXPH WR ZKLFK LW ZDV ODVW PDSSHG�

• 0HWKRG �� 0RGLI\ WKH ORJLQ VFULSW IRU HDFK *ROG0LQH XVHU WR FRQWDLQ D 0$3

FRPPDQG VLPLODU WR WKH VDPSOH DERYH� 7KLV PHWKRG VKRXOG EH XVHG RQO\ LI

DFFHVV WR WKH V\VWHP ORJLQ VFULSW LV UHVWULFWHG�



Configuring Workstation Drivers
<RX FDQ XVH HLWKHU 0LFURVRIW
V GULYHUV IRU 1RYHOO� RU WKH H[LVWLQJ 2', GULYHU� <RX FDQQRW

XVH 1(7; RU 9/0 GULYHUV� :H GR QRW UHFRPPHQG XVLQJ 1RYHOO
V &OLHQW�� GULYHUV� DV

XVHUV DW VRPH VLWHV KDYH IRXQG WKHP SUREOHPDWLF� ,I \RX PXVW XVH &OLHQW �� RU

,QWUDQHWZDUH FOLHQW GULYHUV� EH VXUH WR IROORZ WKH LQVWUXFWLRQV LQ )DFWVEDFN ����� 7R

RUGHU D EXOOHWLQ� XVH \RXU )$; PDFKLQH WR GLDO ������������� WKHQ SUHVV � IRU

)DFWVEDFN� )DFWVEDFN GRFXPHQWV DUH DOVR DYDLODEOH LQ :RUG � IRUPDW IURP WKH IROORZLQJ

UHVRXUFHV�

• *ROG0LQH 6RIWZDUH :RUOG :LGH :HE VLWH DW KWWS���ZZZ�JROGPLQHVZ�FRP

• *ROG0LQH 6RIWZDUH IRUXP RQ &RPSXVHUYH �JR *ROG0LQH�

• *ROG0LQH 6RIWZDUH %XOOHWLQ %RDUG 6\VWHP �%%6� DW �������������VHH

%XOOHWLQ ���� IRU PRUH LQIRUPDWLRQ DERXW WKH *ROG0LQH %%6

&RQWDFW \RXU V\VWHP DGPLQLVWUDWRU� QHWZRUN FRQVXOWDQW� RU 0LFURVRIW 7HFKQLFDO 6XSSRUW

IRU DVVLVWDQFH LQ PDNLQJ WKHVH FKDQJHV� *ROG0LQH 6RIWZDUH 7HFKQLFDO 6XSSRUW FDQQRW

SURYLGH VXSSRUW LQ VHWWLQJ RU WURXEOHVKRRWLQJ QHWZRUN VHWWLQJV�

Installing GoldMine to the Server
%H VXUH WR UHDG �8SJUDGLQJ WR *ROG0LQH ���� RQ SDJH � EHIRUH FRQWLQXLQJ�

0DNH VXUH WKDW \RX DUH ORJJHG LQWR WKH QHWZRUN DV 6XSHUYLVRU RU ZLWK 6XSHUYLVRU
(TXLYDOHQW VHFXULW\�

,QVHUW WKH &'�520 LQWR WKH &'�520 GULYH RI D ZRUNVWDWLRQ� 2Q PRVW V\VWHPV� WKH

LQVWDOODWLRQ ZLOO VWDUW DXWRPDWLFDOO\� ,I LW GRHV QRW VWDUW DXWRPDWLFDOO\ DIWHU D IHZ VHFRQGV�

VHOHFW Start|Run� 7KH Run GLDORJ ER[ DSSHDUV� 7\SH G�?JP�VHWXS �UHSODFH G� ZLWK WKH

GULYH OHWWHU RI \RXU &'�520 GULYH� LI QHFHVVDU\��

7KH Welcome to GoldMine GLDORJ ER[ ZLOO LQWURGXFH WKH LQVWDOODWLRQ SURFHVV�

:KHQ \RX KDYH UHDG WKH LQWURGXFWLRQ� VHOHFW Next>

7KH /LFHQVH DJUHHPHQW ZLOO EH GLVSOD\HG� ,I \RX DJUHH� FOLFN Yes.

&OLFN Custom.

&OLFN Browse.

7\SH *�?*2/'0,1( WKHQ FOLFN OK.

&OLFN Next>

&KHFN Workstation Setup Files, Program Files, Help Files and Reports & Form Templates.

&OLFN Next>

2QFH WKH ILOHV DUH FRSLHG� D SURPSW ZLOO UHTXHVW \RXU UHJLVWUDWLRQ LQIRUPDWLRQ� <RX PXVW

HQWHU WKH UHTXLUHG LQIRUPDWLRQ WR FRPSOHWH WKH LQVWDOODWLRQ� <RX ZLOO EH SURPSWHG IRU \RXU

VHULDO QXPEHU� ZKLFK FDQ EH IRXQG RQ WKH /LFHQVH &HUWLILFDWH LQFOXGHG LQ WKH VRIWZDUH

SDFNDJH�



Setting Trustee Rights
*ROG0LQH
V LQVWDOODWLRQ SURJUDP FRSLHV WKH *ROG0LQH SURJUDP DQG GDWD ILOHV WR WKH

DSSURSULDWH GLUHFWRULHV� 7R PDLQWDLQ DGHTXDWH VHFXULW\ ZKLOH DOORZLQJ PD[LPXP

IOH[LELOLW\� WKH IROORZLQJ WUXVWHH ULJKWV VKRXOG EH JUDQWHG WR WKH *ROG0LQH JURXS XVLQJ

WKH 6<6&21 V\VWHP FRQILJXUDWLRQ XWLOLW\�

GOLDMINE
7KLV GLUHFWRU\ FRQWDLQV WKH *ROG0LQH SURJUDP ILOHV DQG V\VWHP GDWD ILOHV� VXFK DV WKH

XVHU GDWDEDVH� UHSRUWV GDWDEDVH� SULQWHU GDWDEDVH DQG KHOS ILOHV� *UDQW WKH IROORZLQJ

WUXVWHH ULJKWV LQ WKH GLUHFWRU\�

1HW:DUH Y��[�

6HDUFK IRU ILOHV LQ WKH GLUHFWRU\ �6�

2SHQ H[LVWLQJ ILOHV �2�

5HDG IURP ILOHV �5�

:ULWH WR ILOHV �:�

&UHDWH QHZ ILOHV DQG GLUHFWRULHV �&�

0RGLI\ �0�

'HOHWH �'�

1HW:DUH ��[ DQG ��[�

6FDQ IRU ILOHV LQ WKH GLUHFWRU\ �)�

2SHQ DQG UHDG H[LVWLQJ ILOHV �5�

:ULWH WR ILOHV �:�

&UHDWH QHZ ILOHV DQG GLUHFWRULHV �&�

(UDVH H[LVWLQJ ILOHV �(�

0RGLI\ ILOHV DQG GLUHFWRULHV �0�

:KHQ FRQWDFW GDWDEDVHV DUH FUHDWHG DV VXEGLUHFWRULHV RI WKH *2/'0,1( GLUHFWRU\� WKH

QHZ GLUHFWRULHV ZLOO DXWRPDWLFDOO\ LQKHULW WKH WUXVWHH DVVLJQPHQWV RI WKH SDUHQW

GLUHFWRU\� 2WKHUZLVH� \RX ZLOO QHHG WR PDQXDOO\ DVVLJQ WKH DERYH ULJKWV WR D QHZ

GLUHFWRU\ RQFH WKH GLUHFWRU\ LV FUHDWHG�

Setting File Attributes
*ROG0LQH SURJUDP DQG GDWD ILOHV QHHG WKH DWWULEXWHV OLVWHG EHORZ� 8VH WKH )/$*

FRPPDQG WR PRGLI\ WKH ILOH DWWULEXWHV LQ WKH *ROG0LQH GLUHFWRU\ DQG DOO VXEGLUHFWRULHV�

DV LQGLFDWHG EHORZ�

• $OO �'%) DQG �'%7 ILOHV VKRXOG EH IODJJHG DV 6KDUHDEOH DQG 5HDG�:ULWH

• $OO �0'; DQG �,1, ILOHV VKRXOG EH IODJJHG DV 5HDG�:ULWH

• $OO �(;( DQG �'// ILOHV VKRXOG EH IODJJHG DV 6KDUHDEOH�

• $OO RWKHU ILOHV VKRXOG EH IODJJHG DV 1RQVKDUHDEOH DQG 5HDG�:ULWH

'R QRW IODJ DQ\ *ROG0LQH ILOHV DV 7UDQVDFWLRQDO� 6\VWHP SUREOHPV FDQ UHVXOW IURP XVLQJ

WKH 7UDQVDFWLRQDO IODJ� LQFOXGLQJ FRUUXSWHG LQGH[HV DQG HUURUV�



Setting Up Workstations
$W HDFK ZRUNVWDWLRQ� PLQLPL]H DOO SURJUDPV� 2Q WKH ZRUNVWDWLRQ GHVNWRS� ULJKW�FOLFN�

VHOHFW New|Shortcut� ,Q WKH Command Line ILHOG� W\SH *�?*2/'0,1(?*0:��(;(�

,Q WKH Name ILHOG� W\SH *ROG0LQH ���� 7KH *ROG0LQH LFRQ DSSHDUV RQ WKH GHVNWRS�

5HSHDW WKLV SURFHGXUH IRU HDFK ZRUNVWDWLRQ�

7R DGG XVHUV WR *ROG0LQH� VHH �6HWWLQJ XS *ROG0LQH 8VHUV� LQ WKH *ROG0LQH 5HIHUHQFH

0DQXDO�

Installing GoldMine to a Windows NT 3.51 Network
*ROG0LQH ��� XVHV :LQGRZV �� IHDWXUHV� VXFK DV FDOOLQJ :LQGRZV �� $3, WR DFFHVV

7$3, WR GLDO WHOHSKRQH QXPEHUV� +RZHYHU� :LQGRZV 17 ���� GRHV QRW SURYLGH VXSSRUW

IRU WKH HQWLUH :LQGRZV �� $3,� 7KHUHIRUH� *ROG0LQH ��� ZLOO QRW UXQ RQ D :LQGRZV 17

���� ZRUNVWDWLRQ� $OWKRXJK *ROG0LQH ��� ZLOO QRW UXQ RQ D :LQGRZV 17 ����

ZRUNVWDWLRQ� \RX FDQ XVH :LQGRZV 17 ���� DV WKH ILOH VHUYHU IRU *ROG0LQH ILOHV� <RX

FDQ UXQ *ROG0LQH ��� IURP WKDW VHUYHU RQ :LQGRZV 17 ��� DQG

:LQGRZV �� ZRUNVWDWLRQV�

<RX FDQ DOVR UXQ *ROG0LQH ��� RQ :LQGRZV 17 ����VHH �,QVWDOOLQJ *ROG0LQH RQ D

:LQGRZV 17 ��� RU :LQGRZV �� 1HWZRUN� LQ WKLV GRFXPHQW�

Configuring the Server for GoldMine
,Q D :LQGRZV 17 HQYLURQPHQW� \RX PXVW GHFLGH ZKLFK VWDWLRQ LV WR EHFRPH \RXU

*ROG0LQH VHUYHU� 7KLV GHFLVLRQ VKRXOG EH EDVHG RQ ZKLFK PDFKLQH KDV WKH EHVW

SURFHVVRU VSHHG� GLVN VSHHG� DQG DPRXQW RI 5$0� $OO RI WKH RWKHU FRPSXWHUV FRQQHFWHG

WR WKH VHUYHU DUH UHIHUUHG WR LQ WKLV GRFXPHQW DV �ZRUNVWDWLRQV��

,I \RX GR QRW KDYH D &�?$336 GLUHFWRU\ RQ WKH ILOH VHUYHU� \RX PXVW FUHDWH WKLV GLUHFWRU\

EHIRUH LQVWDOODWLRQ� )URP WKH VHUYHU V\VWHP� LQ WKH 3URJUDP 0DQDJHU� VHOHFW File|Run� 7KH
Run GLDORJ ER[ DSSHDUV�

7\SH &200$1'� WKHQ VHOHFW OK� 7\SH WKH IROORZLQJ DW WKH SURPSW�
&� �HQWHU!

0' ?$336 �HQWHU!

(;,7 �HQWHU!



Sharing the Directory
)URP WKH VHUYHU V\VWHP� LQ 3URJUDP 0DQDJHU� GRXEOH�FOLFN RQ WKH )LOH 0DQDJHU LFRQ�

6HOHFW WKH Apps GLUHFWRU\� 7KH File Manager ZLQGRZ ZLOO ORRN OLNH WKH IROORZLQJ ILJXUH�

Selecting the APPS directory

6HOHFW Disk|Share As� 7KH New Share GLDORJ ER[ DSSHDUV� ,Q WKH Share Name ILHOG� W\SH
$336� ,Q WKH Path ILHOG� W\SH F�?DSSV� ,Q WKH Comment ILHOG� W\SH 6KDUHG IRU *ROG0LQH�

:KHQ GRQH� WKH New Share GLDORJ ER[ ZLOO ORRN OLNH WKH IROORZLQJ ILJXUH�

New Share dialog box

$IWHU WKHVH VHWWLQJV KDYH EHHQ HQWHUHG� VHOHFW Permissions� 0DNH VXUH WKDW HYHU\RQH KDV

)XOO &RQWURO SHUPLVVLRQ IRU $336� :KHQ GRQH� WKH VFUHHQ ZLOO ORRN OLNH WKH IROORZLQJ

ILJXUH�



Find dialog box

7R VHW WKH DFFHVV SHUPLVVLRQV� VHOHFW OK� 7R VHW WKH 1HZ 6KDUH� VHOHFW OK�

Configuring the Installation for Workstations
$W WKH ZRUNVWDWLRQ� ODXQFK Explorer� 6HOHFW Tools|Find|Computer|Find Now� 6HOHFW WKH
FRPSXWHU WKDW LV ZRUNLQJ DV WKH *ROG0LQH VHUYHU� $V VKRZQ LQ WKH IROORZLQJ ILJXUH� WKH

FRPSXWHU LV FDOOHG 0$5.�

Find dialog box



'RXEOH�FOLFN RQ WKH QDPH RI WKH FRPSXWHU GHVLJQDWHG DV WKH VHUYHU� $ GLDORJ ER[ ZLWK

DYDLODEOH VKDUHG UHVRXUFHV DSSHDUV� 6HOHFW APPS� WKHQ ULJKW�FOLFN� DQG VHOHFW Map Network
Drive� 7KH GULYH OHWWHU XVHG VKRXOG EH FRQVLVWHQW EHWZHHQ DOO ZRUNVWDWLRQ FRPSXWHUV� WKDW

XVH *� IRU DOO ZRUNVWDWLRQV� 6HOHFW Reconnect at Startup. For example:

Map Network Drive dialog box

Installing GoldMine to the Server
7KH LQVWDOODWLRQ PXVW EH SHUIRUPHG IURP D ZRUNVWDWLRQ �D FRPSXWHU RWKHU WKDQ WKH

VHUYHU� WKDW LV UXQQLQJ :LQGRZV �� RU :LQGRZV 17 ����

%H VXUH WR UHDG �8SJUDGLQJ WR *ROG0LQH ���� RQ SDJH � EHIRUH FRQWLQXLQJ�

,QVHUW WKH &'�520 LQWR WKH &'�520 GULYH RI D ZRUNVWDWLRQ� 2Q PRVW V\VWHPV� WKH
LQVWDOODWLRQ ZLOO VWDUW DXWRPDWLFDOO\� ,I LQVWDOODWLRQ GRHV QRW VWDUW DXWRPDWLFDOO\ DIWHU D IHZ
VHFRQGV� VHOHFW Start|Run� 7KH Run GLDORJ ER[ DSSHDUV� 7\SH G�?JP�VHWXS �UHSODFH G� ZLWK

WKH GULYH OHWWHU RI \RXU &'�520 GULYH� LI QHFHVVDU\��

7KH Welcome to GoldMine GLDORJ ER[ ZLOO LQWURGXFH WKH LQVWDOODWLRQ SURFHVV�

:KHQ \RX KDYH UHDG WKH LQWURGXFWLRQ� VHOHFW Next>

7KH /LFHQVH DJUHHPHQW ZLOO EH GLVSOD\HG� ,I \RX DJUHH� FOLFN Yes.

&OLFN Custom.

&OLFN Browse.

7\SH *�?*2/'0,1( WKHQ FOLFN OK.

&OLFN Next>

&KHFN Workstation Setup Files, Program Files, Help Files and Reports & Form Templates.

&OLFN Next>

2QFH WKH ILOHV DUH FRSLHG� D SURPSW ZLOO UHTXHVW \RXU UHJLVWUDWLRQ LQIRUPDWLRQ� <RX PXVW

HQWHU WKH UHTXLUHG LQIRUPDWLRQ WR FRPSOHWH WKH LQVWDOODWLRQ� <RX ZLOO EH SURPSWHG IRU \RXU

VHULDO QXPEHU� ZKLFK FDQ EH IRXQG RQ WKH /LFHQVH &HUWLILFDWH LQFOXGHG LQ WKH VRIWZDUH

SDFNDJH�



Creating the GoldMine Icon
$W HDFK ZRUNVWDWLRQ� PLQLPL]H DOO SURJUDPV� 2Q WKH ZRUNVWDWLRQ GHVNWRS� ULJKW�FOLFN WR

GLVSOD\ D ORFDO PHQX� 6HOHFW New|Shortcut� ,Q WKH Command Line ILHOG� W\SH
*�?*2/'0,1(?*0:��(;(� ,Q WKH Name ILHOG� W\SH *ROG0LQH ����

<RXU VKRUWFXW�V� FDQ EH FRQILJXUHG WR SRSXODWH WKH Username ILHOG ZLWK WKH DSSURSULDWH

XVHUQDPH IRU HDFK ZRUNVWDWLRQ E\ DGGLQJ D �X�XVHUQDPHVZLWFK WR WKH FRPPDQG OLQH

VXFK DV *�?*2/'0,1(?*0:��(;( �X�%2%�

7KH *ROG0LQH LFRQ DSSHDUV RQ WKH GHVNWRS� 5HSHDW WKLV SURFHGXUH IRU HDFK ZRUNVWDWLRQ�

7R DGG XVHUV WR *ROG0LQH� VHH �6HWWLQJ XS *ROG0LQH 8VHUV� LQ WKH *ROG0LQH 5HIHUHQFH

0DQXDO�

Working with the Borland Database Engine (BDE)
*ROG0LQH XVHV WKH %RUODQG 'DWDEDVH (QJLQH �%'(� WR DFFHVV WKH GDWDEDVHV� )RU

*ROG0LQH WR UXQ SURSHUO\� HDFK ZRUNVWDWLRQ PXVW KDYH DFFHVV WR WKH %'(� 2WKHU

DSSOLFDWLRQV DOVR XVH WKH %'(� VXFK DV 'HOSKL DQG RWKHU DSSOLFDWLRQV ZULWWHQ E\ %RUODQG

RU ZLWK %RUODQG FRPSLOHUV� 0RVW RI WKHVH DSSOLFDWLRQV UHTXLUH WKH %'( WR EH LQVWDOOHG WR

HDFK ZRUNVWDWLRQ WKDW XVHV WKH DSSOLFDWLRQ�

,I %'( LV DOUHDG\ LQVWDOOHG RQ VRPH RI \RXU ZRUNVWDWLRQV� FKHFN WKDW *ROG0LQH VXSSRUWV

WKH LQVWDOOHG YHUVLRQ� $W SXEOLFDWLRQ WLPH� ZH FXUUHQWO\ VXSSRUW RQO\ YHUVLRQ ����� <RX

FDQ JHW LQIRUPDWLRQ DERXW WKH FXUUHQW YHUVLRQ� DV ZHOO DV VXSSOHPHQWDO %'( LQIRUPDWLRQ�

IURP )DFWVEDFN EXOOHWLQ ����� 7R RUGHU D EXOOHWLQ� XVH \RXU )$; PDFKLQH WR GLDO ����

��������� WKHQ SUHVV � IRU )DFWVEDFN��)DFWVEDFN GRFXPHQWV DUH DOVR DYDLODEOH LQ :RUG �

IRUPDW IURP WKH IROORZLQJ UHVRXUFHV�

• *ROG0LQH 6RIWZDUH :RUOG :LGH :HE VLWH DW KWWS���ZZZ�JROGPLQHVZ�FRP

• *ROG0LQH 6RIWZDUH IRUXP RQ &RPSXVHUYH �JR *ROG0LQH�

• *ROG0LQH 6RIWZDUH %XOOHWLQ %RDUG 6\VWHP �%%6� DW �������������VHH

%XOOHWLQ ���� IRU PRUH LQIRUPDWLRQ DERXW WKH *ROG0LQH %%6

Finding the BDE in Setup\BDEShare
*ROG0LQH GRHV QRW UHTXLUH \RX WR LQVWDOO %'( WR HDFK ZRUNVWDWLRQ� :H KDYH VLPSOLILHG

WKH DGPLQLVWUDWLRQ RI %'( LQVWDOODWLRQ DQG XSJUDGLQJ WKH %'( E\ DOORZLQJ DOO *ROG0LQH

XVHUV RQ D /$1 WR XVH D VKDUHG LQVWDOODWLRQ RI %'(� :KHQ *ROG0LQH LV LQVWDOOHG DFURVV D

QHWZRUN� WKH 6HWXS?%'(6KDUH GLUHFWRU\ LV DXWRPDWLFDOO\ FUHDWHG XQGHU WKH *ROG0LQH

GLUHFWRU\�



:KHQ ODXQFKHG RQ D ZRUNVWDWLRQ� *ROG0LQH FKHFNV WKH UHJLVWU\ IRU WKH ORFDWLRQ RI WKH

%'(� ,I *ROG0LQH ILQGV WKH %'(� WKHQ *ROG0LQH ZLOO ORDG WKH %'( IURP WKDW ORFDWLRQ�

,I WKH %'( LV QRW IRXQG LQ WKH UHJLVWU\� *ROG0LQH ZLOO FKHFN 6HWXS?%'(� RQFH WKH %'(

LV IRXQG� *ROG0LQH ZLOO ORDG WKH %'(� WKHQ XSGDWH WKH UHJLVWU\ WR UHIHUHQFH WKDW

ORFDWLRQ� ,I WKH %'( FDQQRW EH IRXQG� *ROG0LQH GLVSOD\V D GLDORJ ER[� VLPLODU WR WKH

IROORZLQJ ILJXUH�

Locating the BDE

7R FRUUHFWO\ GHVLJQDWH WKH ORFDWLRQ RI WKH %'(� \RX PXVW VHOHFW WKH ,'$3,���'//� IRU

H[DPSOH &�?>GLUHFWRU\@?LGDSL���GOO� WKHQ VHOHFW OK�

Finding the BDE with GM.INI
,I \RX GR QRW KDYH WKH %'( LQ 6HWXS?%'( DQG KDYH PDQ\ ZRUNVWDWLRQV WR FRQILJXUH� XVH

WKH FRPPDQG VWDWHPHQW 1HW,'$3,��'// LQ *0�,1, WR UHIHUHQFH WKH ORFDWLRQ RI

,'$3,���'//� %\ XVLQJ WKLV ,1, HQWU\� \RX FDQ DYRLG KDYLQJ WR PDQXDOO\ VHOHFW WKH

GLUHFWRU\ IRU ,'$3,���'// RQ HDFK ZRUNVWDWLRQ� $IWHU ORDGLQJ� *ROG0LQH ZLOO XSGDWH

WKH UHJLVWU\ ZLWK WKLV ORFDWLRQ� $GG WKH IROORZLQJ OLQHV WR *0�,1, �ORFDWHG LQ WKH

*ROG0LQH GLUHFWRU\��

>*ROG0LQH@

1HW,'$3,��'// J�?DSSV?VKDUHG?EGH?LGDSL���GOO �UHSODFH WKLV ZLWK WKH

ORFDWLRQ RI LGDSL���GOO�

Registry Settings
*ROG0LQH FDQ XVH GLIIHUHQW PHWKRGV WR LQLWLDOO\ ORFDWH WKH %'(� 5HJDUGOHVV RI WKH

PHWKRG XVHG WR ORFDWH WKH %'( ZKHQ *ROG0LQH LV UXQ IRU WKH ILUVW WLPH RQ D

ZRUNVWDWLRQ� WKH UHJLVWU\ ZLOO EH XSGDWHG ZLWK WKLV ORFDWLRQ� :KHQ *ROG0LQH LV ODXQFKHG

VXEVHTXHQWO\� LW ZLOO DWWHPSW WR ORDG WKH %'( IURP WKH UHJLVWU\ ORFDWLRQ ILUVW�


